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AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHS KOprnopaTtMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canti AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS i€l npono3uuil (npueaHaHHA 0o [loroBopy) 34IMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa nponosuuis He € Ny6niYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LiMBINbHOro Kogekcy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLUMUA YKPAIHCBKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHa Maranya Cepris bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NPO NpuUeaHaHHA A0 uboro JoroBopy (gani — KnieHr), 3 iHwoi
CTOPOHU, Haaani pasom — CTopoHu, a okpeMo - CTopoHa, yknanu uen Jorosip Ha HaCTyNMHUX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopwu 3 Hepe3ngeHTaMm» — KOMMMNEKC OpraHisalinHo-TeXHIYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpPMYBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydYeHuMun pesmgeHTamMmm Kpegutamm, nosvkamm (yKovardm noBopoTHY hiHaHCOBY AOMOMOTY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BONY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiiHMi 3anuT Ta BignNoBiab B hopmaTi aBTopM3auiniHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHK - eMiTeHT — OaHK, SIKUIA € YNEeHOM MiXXKHapOAHOI, HaLioHaNbHOI NNaTiKHOT CUCTEMU Ta 34IACHIOE eMICIito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — NAaTKHUIA IHCTPYMEHT, eneKTPOHHWIA NnaTikHWM 3acib y Burnagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAAKY KoprnopaTuBHOI (6i3HeCOBOI) MnacTMKoBOI 4m
BipTyanbHOI KapTKX, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [JoroBopom.

BipTyanbHa kapTka — eneKkTPOHHWUI nnaTixXHWIA 3acid, peanisoBaHu B 3acobi AMCTAHUINHOI KOMYHiKaLji, Lo
MiCTUTb Habip JaHUX B €NEeKTPOHHIN dopMmi, HeobXigHMX ONs iHiUitoBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHLWNX onepauin, Bu3HavyeHux [orosopom ans BIK.

FapaHTinHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NPOBEAEHHS NnaTikHUX onepauin 3 BukopuctaHHam BIIK.

Hdeno3sntHa nporpama — cTaHOapTU30BaHi YMOBU 3anyvyeHHs BaHkom Bknagis Bif kopnopaTvBHUX KMIEHTIB,
gk € Jlogatkom 7 go usoro [lorosopy

[deno3nTHUIM paxyHoOK - paxyHoK, Lo BiakpuBaeTbcsl baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepegatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKy Mig
BM3HaYeHWI NpoueHT (goxia) i nignaraioTe noBepHeHHIo KnieHTy BianosigHo Ao ymoB [lorosopy.

Hepxatenb - isnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixkHOI onepauii. JepxaTtenem BIK € npauiBHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3aeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMIYakuyu MNOBOPOTHY hiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocs npaBoHacTynHMUTBO/NepeBeaeHHs 6opry) iHWWM pe3ngeHToMm.

[oroBipHe cnucaHHa — 0ebOeToBMI Mepekas, Lo 3A4IMCHIETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ona BUKOHAHHA MAaTPKHUX onepadin, Nos'a3aHuxX MK coboto
CMiflbHUMM O3HaKaMu.

ElN (eneKTpOHHUM NigNUC) - eNeKTPOHHI AaHi, SKi AoAalThCs NignUcyBademM A0 iHWNX €NEeKTPOHHUX AaHuX
abo NorivyHO 3 HUMM MOB'A3YIOTHCS | BUKOPUCTOBYOTLCSA HUM SIK Nignuc.

3apnnatHun npoekT — nepegbayeHnit ymosamu [JOoroBopy KOMMMAEKC Nocnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb (pi3nyHMX OCib — npauiBHuMKiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0iTHOI nnatu
Ta iHWKMX BUNAT Ha paxyHKM disny4HMX ocib - npauiBHukiB KnieHTa, aki BiokpuTi B BaHky.

3asiBa Ha TOpriBno iHO3eMHOI BaskOTOK — 3asiBa NPO KyniBmk iHO3EMHOI BanTu, 3asdBa Npo npogax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTV Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — OOKYMEHT cTaHaapTm3oBaHoi dopmu (Jogatok 1 oo usoro [orosopy), sikuia
MICTUTb yCi 0B0OB‘A3KOBI peKBi3UTU, NepeabadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAaeTbes B baHk 3 meTolo:

- NpuegHaHHs go Jorosopy,

- oTpuMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, Nigkmo4YeHHs cepsiciB, B T.4. Cepaicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa npo 3MiHy YyMOB 0OOGCNyroByBaHHA - [OKYMEHT cTanHAapTu3oBaHoi popmu (Jogatok 2 A0 uboro
HoroBopy), KM MIiCTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YNHHUM 3aKOHOL4ABCTBOM, Ta nogaeTbcs B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBMX PaxyHkiB;



- BiaMoBW abo nigkntoyeHHs [MakeTis;

- BIAMOBW, MigknodeHHss abo 3miHm  ymoB [locnyr «Min Balance», «[lpubyTkoBUA  paxyHOK»,
«HesHwxKyBanbHWI 3anuULok», Nocnyrn asToMaTUYHOro Npodaxy Hagxo4KeHb B iHO3eMHIN BantoTi TOLLO;

- BigMoBwn, nigknoyeHHs abo 3miHM ymoB cepsiciB «CMC Banking», «[lloromxeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLLO;

- 3aKpUTTA PaxyHky

3asiBa Ha NigKnNYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauisimMu, siki 3giicHeHi Oepxatensmn 3 BukopucTaHHsam BIK
MiXKHapOAHMX Ta HauioHanbHUX nnaTikHMX cuctem (JogaTok 22 fo uboro [orosopy).

3asaBa ToproBus Digital — enektpoHHa dopma, LWOAO HaJaHHS CepBiCYy TOProBOr0 €KBaMPWHIY, B MEXax
akoro baHK 3AilcHI0E TexHomnoridHe, iHdopmauinHe obcnyroByBaHHA ToproBusi Ta 3abesnedvye nposedeHHs
po3paxyHKiB 3 HUM 3a onepauiamu, ki 3gincHeHi  [Oepxatenamu 3 BukopuctanHam BIIK  mikHapogHux Ta
HaLioHanNbHWUX NNATPKHUX CUCTEM, SKa NOA4AETbCA TOproBueM BUKMIOYHO 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIH».

3asBa npo po3miweHHA Bknagy - OOKYMEHT CTaHAapTM30BaHOi hopMK, SKMA MICTUTb YCi OBOB'SA3KOBI
pekBi3nTK, NnepegbayeHi YUHHMM 3aKOHOO4ABCTBOM, Ta MOAAaETbCA B baHk 3 meToto:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [JenosautHumu nporpamamun (y pasi, akwo KnieHt
npuegHaeca o [Joroeopy B uinomy Ha nigctasi 3assu npo npueaHaHHs) (Jogatok 3 ao uboro [Jorosopy).

- NpuegHaHHa Oo [oroBopy ©OaHKIBCbKOro BKMagy, SKMM € CKMagoBOK YacTuHOW uboro [oroeopy, Ta
po3mileHHst Bknagy 3rigHo i3 YnHHMMK B BaHky [leno3antHuMmum nporpamamu (y pasi, sikwwo KnieHT He BUusiBuB DaykaHHS
npuegHaTnck oo doroBopy B Linomy Ha nigctasi 3assu Npo npueaHanHs) (Jopatok 3.1 Ta 3.2 go uboro [orosopy),

3asBa npo 3MiHy ymoB Bknagy — AOKymMeHT cTaHgapTusoBaHoi dopmu (3rigHo [ogaTky 4 4O UbOro
HoroBopy), ska nogaetbcs y baHk BignosigHo Ao ymMoB Lboro [Jorosopy 3 METO 3MiHU CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, OocTpokoBoro BunydYeHHs Bknagy, 3miHW paxyHKiB Ans NOBEPHEHHA cymu Ta/abo npoueHTiB 3a
Bknagom ToLwo.

IHauBiayanbHi Tapudm — iHOMBIOYanbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ogHiei abo
OeKinbKOX nocryr/cepsiciB, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «IMpubyTKOBMI paxyHOK», LLO BiOPI3HAIOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, MPOLEHTHUX CTaBOK,
MiHIManbHUX CyM AN HapaxyBaHHS MpOLEHTIB, BcTaHoBneHux Tapudammn baxky/Tapudamn [Mocnyrn
«MpunbyTkoBUIA paxyHok»/Tapndamm baHKy Ha 0OcnyroByBaHHs 3apniaTHUX NPOEKTIB KOPNopaTUBHMX KITIEHTIB Ta
couianbHWX BUNnaT.

IHauBiayanbHi ymoBM — iHAuBiAyanbHO BCTaHOBMEHi baHkom cTpoku onnatu nocnyr banky 3a [orosopom,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoMm.

KeanidikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, ikl CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
KBanichikoBaHOro enekTpoHHOro nianucy i 6asyeTbecst Ha KBanicikoBaHOMY cepTudikaTi BiAKPUTOro Kritoya.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanydHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUAMYHOT 0Cobu-
HepesuaeHTa, WO NpeacTaBnsie il iHTepecn B YKpaiHi Ta yepe3 sKe MOBHICTIO abo 4YacTKOBO 3AINCHIOETLCSA
nignpMEMHMLbKA AiANbHICTb Hepe3ngeHTa Ha TepuTopiil YkpaiHu, isndHa ocoba — nignpremenb abo gisnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianeHicTe (Camo3anHaTa ocoba), aka yknana 3 baHkom uen [orosip

Komnpomertauin ocobuctoro knwouva - Oydb-Aka noAisd, wWo npussena abo Moxe npusBecTn pJo
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B Sk NNaTixkHa opraHidauisa Moxe 6yTn sk
pe3naeHToM, TaK i Hepe3nageHTOM i sika 34JIACHIOE CBOK AisNbHICTb HAa TepuTopii ABOX i GinbLue KpaiH Ta 3abe3nevye
npoBefeHHS Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMN, Y TOMY YUCTTi 3 OAHIET KpaiHM B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnaTtixkHa cuctema (HIC) - nnaTtikHa cuctema, B K NnaTkHa opraHisalis € pe3anaeHToM
Ta dKa 34iNCHIOE CBOO OiSNbHICTL | 3abe3neyye npoBedeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeranHo — nepiog 0o OBOX roguH (y pasi TEXHIYHOI MOXNMBOCTI BaHky), ane He ni3Hille HacTymnHoro
OnepauiriHoro gHs, y akun baHkom MatoTe BUKOHyBaTuCS (BiabyBaTuncs) BigNOBIAHI 4ii 3 MOMEHTY HacTaHHS NigcTaBu
ONs X BUKOHAHHS.

HecaHnkuioHoBaHui oBeppapacdT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
HoroBopom Ta/abo [JoroBopoM oBepapadpTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHUKHEHHS Ta sika BMHUKAE BHacCNigoOK 3AiMcHeHHA KnieHTOM BuOaTKOBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtikHoro nimiTy.

OnepadinHun aeHb (po6ounn AeHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBOK AiANbHICTb, HEOOXIgHY
ONS BUKOHaHHSA NnaTiXkKHUX onepadin.

OnepauinHum Yac - YacTuHa onepauinHoro AHA baHKy, NPOTAroM K0T NPUNMAaKOTLCA NNATKHI IHCTPYKUIT Ta
iIHCTPYKUIT Ha BigKknNukaHHA. TpuBanicTe onepauinHoro 4acy BCTaHOBMOETLCA BaHKkoM camoCTinHO, 3aTBEpOXKYETLCH
BHYTPILLIHIMK JOoKyMeHTamun BaHky Ta 3a3HavaeTbes B Tapudax baHky.

OunnanH EN — ET KnieHTa, ocobucTuin knioY sIKOro reHepyeTbcs yNoBHOBaXeHoW ocoboto KnieHTa (gani -
KopucTyBayem) ocobucto i 36epiraetbca y baHky y 3awmdpoBaHoMy BUMMsAgi; 4OCTyNn OO OCOOMCTOro Knwouda
HagaeTbCH NULLE NOro KOPUCTYBaYy LUMSAXOM igeHTudikauii Takoro KopMcTyBaya 3a JIoriHOM, Naponem, BBe4EeHHAM
naposnto 40 0coBUCTOro Kntoya Ta BBeAeHHAM ogHopasoBoro CMC-kofy, Lo HagcunaeTbcst Ha Homep TenedgoHy
KopucTyBaya, BkasaHul y 3asBi nNpo npueaHaHHs/3asiBi Npo 3MiHYy YMOB OOCMyroByBaHHsl, 3a iHiLilOBaHHAM
KopucTyBauya y pasi BUHUKHEHHS HeoOXxigHOCTI HaknageHHs ENM KnienTta. YmoBu 36epiraHHs ocobucToro kntoya Ta
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nopsigoK AOCTYNy A0 HbOrO KopucTyBaya 3abesneyyoTb JOCTYMHICTb TAKOTO KIkoya Tifnbku KopucTtyBaydy. 36epiraHHsi
ocobucToro kntoya OnnanH ENM y BaHky y 3awimndpoBaHoMy BUMMSAA HE BBAXAETLCS MOTO KOMMPOMETAL,i€H0.

MakeT — kOMMMeKc cepsgiciB Ta nocnyr 3a [loroBopom, sikui HagaeTbca KnieHTy y pasi obpaHHs INakeTHUX ymoB
obcnyroByBaHHSA. IHopmauis npo Buau MNakeTiB po3miwyeTbest Ha Canti banky. Nepenik nocnyr/cepsicis NakeTy
BU3HavaeTbca Tapudamu MNakeTis.

MakeTHi yMoBM 06¢cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAaYEHUX 0OpaHnM
Knientom Maketom Ta Tapudgamm MakerTis.

MIH (nepcoHanbHUM igeHTUiKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoMU Nuwe LepxaTternto
BINK ana noro ineHTundikauii Ta aBTeHTMdiKauii nig Yac 3gincHeHHst onepadin i3 BukopuctaHHam BIK.

MnaTtiXXHWUI NiMIT - cyma 3anmLKy rpoLLOBUX KOLWTIB HA PaxyHKy, sika nepeBuLLye CyMy KOLITIB [apaHTiHOro
NOKpUTTS, Ta B Mexax akoi [lepxkatenb MOXe iHilitoBaT nepekasu 3a PaxyHkoMm 3 BukopuctaHHam BIIK.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao0 BMKOHaHHA NnaTiKHOT onepadii;

MnaTtixxHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KoL TiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIHOCWH MiX NAATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomneHHs (noBigoMuTH, HagaTU, HagcunaTun) — iHdopmadis, sika BignoBiaHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (aoBoguTtbesa 0o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LLNSIXOM po3MilLieHHs iHdopMalii Ha CanTi BaHky; 2) yepes Cepgic « I HTEPHET-BEAHKIHI »; 3) Wnsixom po3MilLieHHs
iHdbopmauii  y goctynHux ans KnieHTiB Micuax HagaHHA BaHkom nocnyr; 4) LWnsSXOM BPYYEHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeacTtaBHUKY Mif pO3NMCKy; 5) WINSXOM nepefaBaHHSA NiaANpPUEMCTBY
3B'A3KY [Ons BiANpaBneHHs peKkoMeHOOBaHWMM IIMCTOM, FIMCTOM 3 OrOMOLUEHO LiHHICTIO, Tenerpamotw 3a
Micue3HaxompKeHHsaM / micuem npoxunsaHHa KnieHTa, ke B6yno BctaHoBneHo baHkom npu ineHTUdikauii KnieHTta; 6)
LWMASXOM HaacunaHHsa SMS-nosigomneHHa abo iHWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGinbHUA TenedoH
KnieHnta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHU OKPEMMMMU MOMOXEHHSIMU LbOro
[oroBopy, BBaxaeTbcs Wo baHk Mmoxe noigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoM.

Mocnyra «MpubyTkoBui paxyHok» / HeaHmKyBanbHUM 3anULWOK» - AoAaTkoBa nocnyra ob6cnyroByBaHHs
NOTOYHUX PaxyHKiB, MPeaMETOM KO € HapaxyBaHHS NPOLEHTIB Ha 3a5MLLIOK KOLWTIB Ha PaxyHKy 3a cneuianbHUMM
ymoBamu. IMigknioveHHs Mocnyrn «MNpubyTkoBMiA paxyHok» /«HesHmKyBanbHMIA 3annwok» BiadyBaeTbCs Ha NiaCcTaBi
3asBu npo 3MiHy ymoB obcnyroByBaHHsl. B nepiog HagaHHA BaHkom opHiei i3 3a3HaveHux nocnyr, baHk He
HapaxoBYyeE Ta He crnnayvye NPOLEHTU 32 KOPUCTYBAHHS 3aNULLIKOM KOLITIB HA PaxyHKy 3a iHLIMMM nocnyramu, Skumm
nepegbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHky.

Mocnyra 3a [loroBOpOM NO3MKU - KOHCYMbTalinHa nocnyra, Wwo HagaeTbeca KnieHTy y pasi horo 3BepHEHHS
00 baHKy 3 MeTol BUKOPUCTaHHSA PaxyHKy Ans 34iCHEHHS BantoTHUX onepadin 3a [JoroBopom MO3nku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HagXo4)XeHb B iHO3eMHiW BanTi — nocnyra nNpogaxy iHO3eMHOoTl
BanoTW, sKka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaXomKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KnieHTa.

MpaBuna BukopuctaHHAa BIK — npasuna (pekomeHaadii) BukopuctaHHsa BINK ans gepxatenis nnaTiKHUX
kapT (JogaTok 9 oo uboro [Jorosopy).

PaxyHOK — MOTOYHUI paxyHOK, Y TOMY YUCHi paxyHOK 3i creuianbHUM peXxnuMoM MOro BUKOPWUCTAHHS, LLO
BiOKpUBAETLCA Yy BMNagkax, nepenbaveHnx 3akoHamm YkpaiHm Ta aktamm KabGiHeTy MiHicTpiB Ykpainu, abo Bci
nepenivyeHi paxyHku pasom.

PyHKOBUI KypC — KypcC, BU3HavyeHU BaHKoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BartoTHOMY PUHKY
YkpaiHun abo Ha MbKHapOAHOMY BanOTHOMY PUHKY, 3a SknMm baHk Mae MOXnuBICTb 3agoBonbHUTM 3aaBy KnieHTa Ha
TOPriBMNtO iIHO3EMHOK BasrtoTOO.

CawnTt BaHky — odiuinHuin cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BinokpemneHun Cepsic, po3MilleHnii Ha canTi baHky, 3acié anctaHuinHoi
KOMYHiKaLii 3 BUKOpUCTaHHAM Mepexi «Internety», wo gossonse KnieHTy oTpumyBaTu nocnyru 3rigHo ymos [Jorosopy,
a TakoxX 3AivcHoBaTK 0OMiH JOKyMeHTamu Ta iHopmadieto Mk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepsic OTpyMaHHs iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODGinbHoro tenedoHy ctaHgapty CMC.

CepsicHa opraHi3auifa — 1opyanyHa ocoba, 3 skoo baHk yknas OOroBip Ha HagaHHs ChekTpa nocnyr i3
cynpoBogpkeHHa POS-TepMiHanbHOT Mepexi, y TOMY 4YMUCHi MOCNYr BCTAHOBMEHHS, AEMOHTaXy i TeXHiYHOoro
obcnyroByBaHHS obragHaHHA. YMOBaMuM Takoro [AOroBopy Takox nepegbadveHo npaso CepsicHOI opraHisauii Big
iMeHi baHky nepepgaBatu obnagHaHHs ToproButo i MpurmaTty MOro Big TOProBusS y BUMagkax i Ha ymoBaXx,
nepegbayeHnx uMm [JoroBopom, 3 NpaBoM MNigNMCaHHA akTiB NpUoMy-nepeaadi.

Tapudum BaHky — JOKYMEHT, sikuM BaHKOM caMOCTIMHO BU3HaYeHi po3Mipy BUHaAropoau 3a HagaHHsa BaHkom
nocnyr 3a [loroBopom, SK1in 3aTBEPAKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLyroTbCA B BigAineHHsX
BbaHky «PerioHanbHUn LeHTp» Ta B BigAineHHsx baHky Ta/abo poamiwyoTeca Ha Canti baxky (JogaTok 6 4o Uuboro
[OoroBopy).

Tapudm MakeTtiB - gokymeHT, wo € Hdogatkom 5 Ta/abo [Jopatkom 5.1 go [oroeopy, sikmm BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMKU ymMoBamMun 06CnyroByBaHHsI
KnieHTiB, KM 3aTBEpIKYETLCA BiANOBIAHO A0 BHYTPILLUHIX akTiB baHKy Ta po3Miwyetbeca Ha CanTi baHky.

Tapudwm Mocnyrun «MpubyTkoBUM paxyHok» - Tapudum NMYMB Ha o6cnyroByBaHHS NOTOYHMX paxyHKiB, 4O
Akux 6yna nigknioveHa MNMocnyra «MpnbyTkoBUN paxyHok», Wwo € logatkom 7 go [lorosopy, kMM baHkom caMocTinHO
BM3HA4YeHi po3mipy BMHaropoam 3a HagaHHA BaHkom lMocnyrn «prnbyTKOBUI paxyHOK», KM 3aTBEpPAXYETbCH
BiAMOBIOHO 4O BHYTPILWHiX akTiB baHKy Ta poamiwyeTbca Ha CanTi baHky.
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TopriBnAa iHoO3eMHOI BankTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BanioTn 3a
0e3roTiBkOBI rpuBHi, 06MiHy 6€3roTiBKOBOI iIHO3EMHOI BamnoTK Ha iHWY 6e3roTiBKOBY iHO3eMHYy BanioTy 3a KnieHTa
BignoBiaHO 0o ymoB [JoroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 30iMCHIOE AOiANbHICTb B cdpepi TopriBni, HagaHHs NOcnyr Ta BMKOHAHHSA PoBIT i
npuimae BIK 3 meToo npoBedeHHst onnaTu ToBapie, pobiT, nocnyr.

YpockoHaneHun EN - enekTpoHHWIA nignuc, CTBOpeHWIA 3a pe3ynbTaToM KpunTorpadivyHoro nepeTBOpPeHHs
E€MNEeKTPOHHMX AaHUX, 3 SKAMWU MOB'A3aHMK Lel eneKkTPOHHWA Nianuc, 3 BUKOPUCTaHHAM 3acoby yOOCKOHaneHoro
€MeKTPOHHOrO NiANUcy Ta 0cobUCTOro Krnya, 0gHO3HAYHO NOB'A3aHOrO 3 NiANMCcYBaYveM, i AkUA Aae 3MOory 34iINCHUTU
€MNeKTPOHHY igeHTuUikaLito nignMcyBaya Ta BUSIBUTU MOPYLUEHHS LiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHN Liei enekTPoHHWI nignuc.

LleHTp AucTaHuinHoro o6cnyroByBaHHs KIiEHTIB Marnoro 6i3Hecy - nigpos3gin AuctaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3kOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- MOLWTOBA CKpUHbKa Mepexi «Internet»: OnlineBranch@fuib.com

Yroga FATCA - YIOJA wmix Ypsagom YkpaiHun ta Ypsgom CnonyyeHux LTaTisB AMepuku onsi noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBWi 1 3acTocyBaHHsI nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patucpikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMNNeMeHTaujil0 Ta BMKOHAHHSA nonoxeHb 3akoHy CrnonyyeHux LUtaTtiB Amepuku «[po nogatkosi BUMOrM A0
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BM3Ha4dae npouenypu Ta 060B’a3ku
Ans BCix hiHaHCOBUX ycTaHOB-y4acHukis FATCA.

2. MPEOMET AOIroBOPY TA 3ArAllbHI MOJTOXKEHHA

2.1. Mopsapok Ta YMOBM yKnaAaeHHs [loroBopy

2.1.1. o uboro [orosopy KnieHT Moxe npuegHaTncs, AKLLO BiH BignoBigae 0gHOYACHO HACTYMHUM KpUTEpIisMm:

- € pugn4Hor ocobor — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0cObu-HepeanaeHTa, LWo npeacrasnse il
iHTepecu B YKpaiHi Ta Yepes ke NOBHICTI0O abo 4acTKOBO 3AINCHIOETLCS MiANPUEMHMLbKA AiSNbHICTL HEPE3MAeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemuem, abo ¢isanyHOK 0cob0, sika MPOBagUTb He3anexHy
NPodEeCiNHY AiNbHICTb (CaMO3anHATOK 0CO0010);

- 1AOro rpoLloBui 00OPOT Big 3AINCHEHHS NigNPUEMHMLbKOI/HE3aNeXHOT NPOdeCiNHOI /iHLIOT AiSNbHOCTI 3a MUHYNNIA
NMOBHWW KaneHgapHui pik He nepeBuwye 150 MnH. rpH., 6e3 MOB (y Tomy 4ucni CTBOpEHUA y MOTOYHOMY
KaneHgapHOMy pouli).

2.1.2. Uen Jorosip yknagaeTbcs WASXOM NpuegHaHHA KnieHTa go Bcix horo ymoB. Y pasi npuegHaHHs KnieHtom go
YacTMHKU yMOB Lboro [loroBopy, Bu3HayeHux y 3asiBi Npo npuegHaHHsA/3assi npo po3milleHHs Bknagy, BBaxaeTbcs,
wo baHk norogus 3anponoHoBaHi KrnieHTOM yMOBM, SIKLLO iHLLWIA NOPSAOK NOTOAXEHHS yMoB 3asBu He nepeadadeHun
umMm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa oo [JoroBopy 34iNCHIOETBCA LUMAXOM MiANNCaHHS HUM 3asiBU NPO MpUEQHAHHS.

2.1.4. Len Jorosip BBaXaeTbCA yKNageHUM Y HAaCTYNHUX BUNagKax:

- y pasi nignucaHHa KnieHtom 3asBu nNpo npuvegHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHA YNOBHOBAXEHUM
npauisHukoM bBaHky, ane He paHiwe faTtu BigkputTa PaxyHky;

-y pasi nignucaHHa KnieHToMm 3asiBU Npo NPUELHaAHHA B €NEeKTPOHHIA opMmi - 3 AaTh HaknageHHs Ha Hel
KeanidhikoBaHoro El, ane He paHiwe gatn BiakpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHsa KnieHTa oo ymoB Lboro [loroBopy Aig nonepefHix 40roBopis, NpeaMeToM SKUX € HafjaHHA
BaHkoMm nocnyr, 0o Skux nigkniodeHun KnieHT 3a umm [JoroBopoM, MPUMNUHAE CBOK YMHHICTb. [loganblue
BperynioBaHHs BigHOCKMH MiX BaHkom Ta KnieHTom 3AiicHI0ETLCA Ha yMoBax Liboro [Jorosop.

Mpn HagaHHi nocnyr 3acobie anctaHuinHoi komyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratoteca nepeniku kopuctysadis Cepsicy «IHTEPHET-BAHKIHIM»/ «KNIEHT-BAHK» Ta peksiantu gns
HagaHHA Cepsicy « CMC Banking», siki 6ynu y3rogpkeni CtopoHamu Ao npueaHaHHs KnieHta go uboro [Jorosopy.
2.1.6. KnieHTun, 3 akumm ctaHoM Ha 17 xoBTHA 2018 poky 6ynu yknageHi oroBopu 6aHKIBCbKOrO paxyHKy 3 yMOBaMM
3actocyBaHHA [NpaBun BigKpUTTS Ta OOCNyroByBaHHsSI MOTOYHMX PaxXyHKIB HPUAMYHUX OCIO i camo3aiHATUX OcCib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWMA YKPATHCBKMA MPDKHAPOOHWA BAHK» abo
norosopu 6aHkiBCbKOro o6cnyroByBaHHs KopnopaTuBHux knieHTiB (Digital Bank), Ta ski ctaHOM Ha 3a3HadeHy BuLle
JaTy He BMSABWMN CBO Hesroay i3 UMM [JoroBopoM, BBaXalTbCA TakMMu, WO NpuegHanucs Ao aaHHoro fjorosopy 3
17 xoBTHsa 2018 poky. Nocnyru Ta cepsicu, gki HagaBanucb Takum KnieHTam cTaHOM Ha 3a3HadeHy BuLle aaTy, giloTb
[0 3aKiH4YeHHS ix Aaii.

[is uboro [JoroBopy NOLMPKETLCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski NpMegHanucs 0o YMOB
uboro floroBopy Ao 15 nunHsa 2019 poky.

2.1.7. Micuem yknagaHHsi [loroBopy € MmicuesHaxomkeHHsa baHky (BigaineHHs abo iHworo micus HagaHHs BaHkom
nocnyr), B skomy KriieHtom ocdhopmnioeTbca 3asiBa Npo npuegHaHHsa abo skoMy HagicnaHa 3asiBa Npo NpuegHaHHA B
€reKTPOHHIN hopmi.

2.1.8. MNMignucaHHam 3asBu npo npuegHaHHs KnieHT Ge33acTepexHOo nigTBepOXye, WO Ha MOMEHT YKMageHHs
[oroBopy BiH 03HaNoOMMBCS 3 NOBHUM TeKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy yncri Tapudamu), NOBHICTIO
3p0O3yMiB MOro 3MICT Ta NOrogXyeTbCs 3i BCiMa ymoBamu [loroeopy.

2.1.9. YknagaHHsa 0oAaTKoBOro 4OroBopy Ao uboro [loroBopy He nepenbadaeTbcs Moro yMoBamu.
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2.1.10. Llen Jorosip yknageHo BignoBigHO 40 BUMOT LiMBinbHOro kogekcy YkpaiHu, 3akoHy YKpaiHu «[po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBip4i nocnyrm», 3akoHy YkpaiHu «[1po eneKkTpoHHi JOKYMEHTU Ta
€EeKTPOHHWI AOKYMEHTOOBIr», Ta iHLWMX BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.1.11. lNMpegmeTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. NnaTkHWMX nocnyr:

- Mocnyrn i3 3apaxyBaHHS/3HATTS FOTIBKOBMX KOWTiB Ha PaxyHok/3 PaxyHKy , a Takox ycCi nocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpuTTs PaxyHky;

- MOCAyrn 3 BUKOHAHHA NNaTiXHMX onepadi i3 BnacHumMm kowtamm KnieHta 3 PaxyHky/Ha PaxyHok, y ToMy yumcnhi
BMKOHAHHS KpeauToBoro/nebeTtoBoro nepekady Ta BMKOHAHHSA iHLWIWX NAaTbkHWUX onepadin, y ToMy yucni 3
BUKOPUCTAHHAM NNAaTKHUX IHCTPYMEHTIB;
nocnyru 3 emicii BINK Ta/abo 3gincHeHHs ekBalpUHIy NNaTiKHUX IHCTPYMEHTIB.

2. 1 11.2. Mocnyrn 3 Toprieni iHO3eMHOK BantoTOH.
2.1.11.3. MNocnyr «MpnbyTkoBUA paxyHOK», « He3HMKyBanbHUI 3an1wok», 3a [Jorosopom no3uku, « MIN BALANCE »,
3apnnatHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. BaHk 3gincHioe iHpopmyBaHHs KrniieHTa npo yMOBU, WO CTOCYOTbCA HafgaHHSA NAaTiKHUX NOCAyr BignoBigHO
0o [Horoeopy, wnsixom 3abesnedeHHs BinbHoro goctyny KnieHty go Canty baHKy Ta iHopmauiiHuX CTeHAIB y
BigaineHHsx baHky.
2.1.13. NpeacTaBHuk KnieHTa-topmanyHoi ocobu, nignucaHHam 3assu npo npuegHaHHA/3asiBu Npo pO3MilLEeHHS
Bknaay:
- Hapae baHky 3rogy Ha 0OpobKy CBOiIX NepcoHanbHUX OaHUX BIOMNOBIAHO OO METU, BU3HA4YeHOi MpeaMeToM Ta
30008B’s13aHHAMM CTOpIH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpuMaHHi Big baHKky noBigOMNEeHHS NpO BONOAINbLA MEPCOHaNbHUX OaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX aHUX Ta Ocib, SKMM nepefatoTbCA NepcoHarbHi OaHi.
2.1.14. KnieHT-ghisau4Ha ocoba, nianucaHHam 3asBu Npo npueaHaHHA/3asen Npo po3milleHHs Bknagy:
- Hagae 3rogy baHky Ha 0OpobKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTol HafdaHHs KnieHTy GaHKiBCbKMX
nocnyr, nepeg6aveHnx UMM [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCAYr Ta iHLMX
hiHaHCcOBUX nocnyr, He nepeabayerHux uMm JoroBopom. KnieHT Hagae 3rogy Ha nepegady NepcoHanbHUX OAaHuX 3
npaBoM ix OOpOOKM Ta BMKOPUCTAHHSA TPeTiMM ocobamu, 3anydveHumu baHkoM Ha OOroBipHi OCHOBI 4O MpoLuecy
obcnyroByBaHHsA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KrnieHta nepen bankom 3a umm [dorosopom. O6car
nepcoHanbHmx paHux Knienta, aki obpobnatumyTbca baHkom, Bu3HavaeTbcs baHkom BignoBigHO OO BMMOr
3akoHodaBcTBa YkpaiHu. KnieHT 30060B'A3yeTbCa HagaBaTu YTOYHEHy iHdopmauito Ta nogasatv opuriHanm
BiAMNOBIAHUX OOKYMEHTIB NPV 3MiHi NepCoHanNbHUX AaHUX, SKUMW € NacnopTHI AaHi, y T.4. AaHi NpOo rpomMagsHCTBO,
Micue npoxuBaHHs aKkTUYHE Ta 3a [OEepPXKaBHOK peecTpalieto, Ta iHWi BigOMOCTI B Mexax, BU3HAYEHUX
3aKOHOAABCTBOM Ans igeHTudikauii disnyHoi ocobu;
- Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-akui Bu3HavyeHnn baHkom cnocib, 3 6yab-AakmMx JOCTYNHWX mxepen/
a3 gaHux, a TakoX HagaHHA BaHkom 3 MeTow nepeBipku TpeTim ocobam iHpopmauii (30KkpeMa, nepcoHanbHUX
haHux), HagaHoi KnieHtom y 3asiBi Npo NpuegHaHHA YK iHWOMY JOKYMEHTI, 30KpeMa, ane He obMeXy4nch, 3 METOH
HadaHHs/ nponoHyBaHHS BaHkom KnieHTy iHWnx nocnyr, He nepeabayeHnx uum [JoroBopom;
- Hagae 3rogy baHky Ha oTpuMaHHS Big Oyab-siKMX onepaTopiB, MpoBangepiB TeNEKOMYHiKaLin, WO HagaTb NOCNyrun
pyxomoro (MobGinbHOro) 3B’A3ky Ta 0Opob6MoTE AaHi, WO NOB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopMmauii npo
TenekoMyHikauinHi nocnyrn, siki HagawTbca KnieHTy Ta npo Moro napameTpu K KOpucTyBada Mnocryr pyxomoro
(MoBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpuMMaHHi Big baHKy MNOBIOOMNEHHS Mpo BOMNOAINbUA NEepPCoHanNbHUX OaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npasBa cyb'ekTa mepcoHanbHUX AaHux, nepepbadeHi cT. 8 3akoHy YkpaiHum «[lpo 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, AKMM nepenarnTbCa NepPcoHarnbHi AaHi.
2.1.15. KnieHT, nignucaHHsam 3aasu Npo npuegHaHHsA, Hagae 3rogy baHky:
- Ha OTpMMaHHSA Big O6yaAb-akuMx 6Opo KpeanTHUX icTopin, 3okpema: MNAT «[lepwe BceykpaiHCbke BOpO KpeauTHUX
ictopiny (02002, Ykpaina, M. Kui, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo MNAT «MikHapogHe 6Opo KpeauTHMX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopiny (01001, YkpaiHa, m. Knis, Byn. pylieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHA iHdopmalLii Wono noro KpegutHoi
icTopii;
- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeoUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYuMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
OepXaBHUX peecTpax Ta iHwmnx 6asax nybniyHOro KOPUCTYBaHHSA, B NOpPSAKy, BU3HavYeHomy 3akoHoM YkpaiHu «[1po
opraHisauito (oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPInY;
- Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHopMaLlii, sika cknagae kpeauTHy icTopito KnieHTa, Yyepes iHLwi
Otopo KpeaouTHUX icTopin, siki 6yayTb cniBnpauytoBatn 3 baHkom y ManbyTHbomy. CTOPOHM OOMOBUNNCH, WO Y pasi
3MiHM Ha3Bu Ta/abo agpecu Oyab-AKOro i3 3a3HayeHux y UboMy [loroBopi 6po KpeauTHWUX icTopin, abo y pasi
cnienpaui baHky 3 6yab-Akumu iHWMMK 6I0PO KpeOUTHMX iICTOPIN NPOTAroM CTPOKY Aii Luboro [loroBopy abo KpeaAUTHOro
porosopy, baHk noeigomnse KnieHta npo Ha3By Ta agpecy Opo KpeauTHUX iCTOpin, 40 AKMX nepegaBaTUMETbCS
iHopMauisa ona dopmyBaHHS KpeauTHOI icTopii KnieHTa, y micusix HagaHHs BaHkom nocnyr, Ha CanTti BaHky, 4yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NMCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHgoBaHMM JTIMCTOM 3 ONUCOM BKNaAeHHS;



KnieHT, nignucaHHam 3asBu nNpo npuegHaHHs NigTBepaXXye, Wwo BiH baHKOM nosigomMneHui npo npaBa cyb’ekTa
KpeauTHOI icTopii, a TakoX WO BCi 3anuMTu OO0 KpeauTHMX Opo, WO 3aiAcHEeHHI BbaHKOM 3 gaTu yknageHHs Lboro
Horosopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BknagiB ¢isnyHunx ocid (gani - ®oHg).

2.1.17. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0coOu nowumprooTbes rapaHTii doHOy B Mexax
rapaHToOBaHOI CyMu BidLLKoAyBaHHS BignoBiaHo 0o 3akoHy Ykpaiuum «[1po cuctemy rapaHTyBaHHA BKNagiB gi3vyHNX
OCib».

2.2. NMopsapok BHeCeHHs 3MiH o [loroBopy

2.2.1. JoroBip Moxe 6yt 3MiHeHM bBaHkoM LUINAXOM BUKNAOEHHs MOro B HOBIM pefakuii. Y pasi BUKNageHHSs
Horosopy y HOBI pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHiB 4O 3annaHOBaHOI faTu
BBEAEHHS B Ait0 HOBOI peaakuii JJorosopy.

2.2.2. PoamiweHHs 3miH Ha CanTi baHKky € HanexXHWM BUKOHaHHSAM BbaHkoM 000B’s3Ky LWoA0 o3HanomMneHHs KnieHta
3 HOBOW pepakuieto [orosopy (Bkmnoyatoum Bei ooaTkm).

2.2.3. KnieHT 6e3ymMOBHO npuiiMmae Ha cebe pu3Mkn Ta O0DOB'A30K CaMOCTIVHO BiOCTEXYBaTU HasIBHICTL/BIOACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha CanTi baHky.

2.2.4. Ticna po3MillleHHs (onpuntogHeHHs) iHdopmauii npo 3amiHy ymoB [loroBopy Ha Cawnti baHky, sika 34incHI0eTbLCS
3a iHidiaTnBoto baHKy y Bcix Bunagkax, nepeabaveHnx umm [JoroBopom, baHk Hanpaense nosigomneHHa KnieHTty 3
nponosuuieto 3amiHUTK ymoBK [JoroBopy (B Tomy umcri Ao Bcix [logatkie go Joroeopy i TapudiB) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHaM Ha agpecy po3MillleHHs1 HoBOI pefakuii [JoroBopy Ha Cawti baHky. B
NoBIAOMIIEHHI Npo 3miHy [JoroBopy 3a3HayaloTbCs Aata noyatky Aii [JoroBopy B HOBi pegakuil.

2.2.5. 3minm go Jdoroeopy € norogxkeHmmu KnieHtom (BignosigHo 4o Y. 3 cT. 205 LiusinbHoro kogekcy Ykpainu) akwo
00 gaTn, 3 kol BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBoOK He3rogy 3 HUMKW. Y pasi He3roam
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaso BigmoBuTUCH Big [JoroBopy Ta 3akputn PaxyHok. 3akpuTts PaxyHky
y TakoMy BMMNaAKy 34iMCHIOETLCS 3 ypaxyBaHHAM obMexeHb, nepeabavenunx n. 2.4.6. [lorosopy.

2.2.6. 3a3HayeHui BuLLE NOPSIAOK 3MiH Ao [1oroBopy He 3aCTOCOBYETLCS Y BUnagkax 3amiHy Tpusanocti OnepadinHoro
yacy, a TakoXX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBM 06cnyroByBaHHA KnieHTa (po3wmptooTb nepenik nocnyr baxky
Ta/abo 3meHwWwyoTb Tapndun) abo cnpAMoBaHi Ha BUKOHAHHSA BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHW. Y Takomy pasi
3MiHM HabyBalOTb YMHHOCTI 3 4AaTW, HACTYMNHOI 3a 4ATOK PO3MilLlEeHHS BignoBiaHUX 3MiH Ha CanTi baHky.

2.3. CTpok gii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. [loroBip Aie NpoTsiroM HEBM3HAYEHOrO CTPOKY | MOXe OyTu posipBaHuiA 3a iHiliaTuBo baHky abo 3a iHiuiaTnBoto
KnieHTa y Bunagkax 3akputTa Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip gie
[0 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BINK (3a BigcyTHOCTI IX nepeBunycky), eMiToBaHUX B Mexax Liboro [lorosopy.
2.3.2. baHk mae npaBo posipBatu [oroeip abo MpuUNMHUTU HadaHHA nepepbadveHnx UMM [oroBopom nocrnyr Ha
nigctaBsax, nepeabaveHnx umm [oroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, nonepeamslin KnieHta 4depes
Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-sikum iHWKM cnocobom He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB 4O AaTu
posipBaHHa [oroBopy abo npunuHeHHA nepegbaveHmx uum [oroBOpoM MOCNYr, SKWO iHWa gaTta po3ipBaHHA
Horosopy abo npunuHeHHA HagaHHA nepeabayeHmx uum [JoroBopom Mocrnyr He BUMMAMBAE i3 YMOB Lboro [JoroBopy
abo BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW.

2.4. MNopsapok 3akpuUTTa PaxyHKy

2.4.1. PaxyHok Moxe OyTu 3akpuTui 3a iHiuiatueoto KnieHta Ha nigctasi 3asBu npo 3aMiHy ymMoB o6cnyroByBaHHs. Y
BMNadKy HasiBHOCTi Ha PaxyHKy, Sk 3aKkpyBaeTbCs, 3anuLLKIiB rpoLLOBMX KOLWWTIB, BaHk Ha migcTtasi 3asBu Npo 3miHy
yMOB 06CNyroByBaHHs Ta NnaTikHOI iIHCTPyKLUii KnieHTa nepepaxoBye Li KOLWTW Ha iHWNA paxyHOK, abo Buaae 3anuLuok
rpowoBux kowTiB 3 PaxyHKy 4yepes kacy baHKy Ha nigcTasi BiAnoBiAHMX KacoBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3asBi Npo 3MiHy yMOB 0OCMNyroByBaHHSA PEKBI3UTIB paxyHKy, Ha KU NepepaxoByETbCH 3aNULLOK KOLWTIB Ha PaxyHky,
Wwo 3akpuBaeTbed, KnieHT gopydae baHky (Haginse baHk npaBom) goroBipHe cnucaHHA KowTiB 3 PaxyHky y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HagaHHs NNaTihkHOT IHCTPYKLii.

2.4.2. BaHk caMocTiliHO 3akpuBae PaxyHok y pasi peanisauii Hum npaBa abo BUkoHaHHs1 060B'sA3kiB baHka sik cyb'ekTa
nepBUHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NOBiAOMMNEHHS, 30Kkpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4yaeTbCsi NpO pO3ipBaHHSA LibOro
Horosopy Ta niactaBsu oro posipeaHHA. PaxyHoK 3aKkpuBaeTbCs He paHiwe aatn HagicnaHHa KnieHTy BignosigHoro
nosigomrneHHa baHky. Akwo npu UboMy Ha PaxyHKy HasiBHUA 3anulloK rpOLLIOBMX KOLUTIB, Li rpoOLUOBi KOWITU
noseptatoTbca KnieHTy y 6e3roTiBkoBin opMi y BUNagKy 3BepHeHHs 1noro o bawky. Y pasi sakwo KnieHT He
3BepHyBCs 40 baHky i3 NMcbLMOBOIO 3as1BOKO MPO NOBEPHEHHS 3aru1LLKY rpoLLIoBUX KOWwTiB Ha PaxyHky KnieHT gopyvae
BaHky (Haginse baHk NpaBoM) cCamMOCTINHO cnMcaTy 3anmMLIOK FPOLLIOBUX KOLWWTIB 3 PaxyHKy Ha BHYTPILLHbOGAHKIBCbKUN
paxyHok BaHKy 3rigHO i3 BHYTPILLHIMW NONOXeHHAMM BaHKy, WO perynioTb NOPAL0K 3aKpUTTS HEAI0UNX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, sKwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoTBCS onepadil
He3anexHo Big HasIBHOCTI 3anuLUKy KoWTiB Ha PaxyHky. Akwo Ha PaxyHKy HasiBHUA 3anuLLIOK rPOLUOBMX KOLUTIB,
KnieHT uum gopydvae baHky (Haginse baHk npaBom) caMOCTIMHO cnucaTy 3anuLUoK KoLWTiB 3 PaxyHKy Ha paxyHok baHky
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y BigMOBIAHOCTI A0 nopsiaky, nependayeHoro BHYTPILWHIMKU MONOXEHHAMU BaHKy, WO peryntoTb NOpSAoK 3aKpUTTS
Hefilunx (HeakTUBHMX) PaxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogu KnieHTa 3i 3miHamm Tapudiie BbaHky/Tapudis
MakeTie/IHanBigyanbHnx Tapudis/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [loroBopy, siki 3AiNCHEHI 3a iHiliaTuBOO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 (Tpuauatn) KaneHgapHuMxX AHIB Big gaTu oTpumaHHs Big KnieHTa
MOBIAOMIIEHHSI NPO CBOO HE3roAy i3 3a3HaYeHNMU 3MiHaMm.

2.4.5. PaxyHok, o sikoro BunyuieHa BINK, moxe 6yTn 3akpuTuin 3a iHidiatueoro KnieHTa 3a ymou BigcyTHocTi y CTOpiH
HeBMKOHaHNX 3060B’s3aHb 3a [1oroBopoMm i NpoBeAEHHS BCiX B3aemMopo3paxyHkiB. [Mpn HEObXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnse npo Takuii Hamip baHk He ni3Hile, HiX 3a 45 AHIB 4O NMOBIPHOT AaTu 3aKpuUTTa PaxyHky.
BaHk mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHky, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiLiloBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA LWNaxoM HagaHHs Badky 3asBu npo 3miHy ymoB
0o0cnyroByBaHHS, ka BUKOHYETbCSl BaHKoM nicns cnnvBy 45-4€HHOr0O CTPOKY 3 MOMEHTY HagaHHsl baHky uiei 3asiu.
Y BUNagKy HasBHOCTI Ha PaxyHKy, KA 3aKpuUBa€ETbCS, 3anyLLKIB MPOLLIOBMX KOLWTIB, BaHK nepepaxoBye Ui kOWwTKN 3a
pekBi3MTaMu, 3a3HadeHnmmn KnieHTom B nnaTtikHin iHCTpykuii / B 3asiBi Nnpo 3MiHy ymoB obcnyroyBaHHs, abo Bugae
3anuLLIOK FPOLLIOBMX KOLWTIB 3 PaxyHKy yepes kacy baHky Ha nigcTasi BignoBigHWX KaCOBUX OOKYMEHTIB. Y BMNaaky,
AKLWO Ha PaxyHoOK, SIKMIA 3aKkpuBaeTbCsi, BNPoAoBX 45 OHiB OyayTb 3apaxoBaHi iHwi kowTu, bBbaHk nepepaxoBye
3anMLIOK KOLWTIB Ha PaxyHky 3a pekBisuTtamu, 3a3HavyeHuMmM KnieHtom B 3asBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasgBHOCTI Byab-siKoi KpeanTHoi 3aboprosaHocTi KnieHTa nepen baHkom PaxyHOk moxe 6yTu 3akputuii
3a iHiuiaTmuBoto KnieHTa BUKMOYHO 3a 3rogoto baxky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTY KnieHTY y 3aKpuUTTi
PaxyHKy [o nOBHOro BUKOHaHHs 3060B’dA3aHb KnieHTa nepea baHkom 3a goroBopoM, Ha niactasi sikoro KnieHTy 6ys
HagaHu kpeauT y Byab-sKin Koro opmi.

3. YMOBUW OBCITYITOBYBAHHA MOTOYHOIO PAXYHKY

3.1. Jorosip BU3HaYae yMOBM Ta NOPSZOK 34inCcHeHHS BaHkoM komnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,

peryntoe BigHocuHy CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3Ha4yeHunx ummMm [Jorosopom Ta BiAnoBigHO 3asiBOIO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY 3aBepLueHHs BaHkoM HanexHoi

nepesipkun, nicns oTpuMaHHs Big KnieHTa HaneXHuM 4YMHOM OCOPMIIEHMX AOKYMEHTIB, B T.M. Y BiAMNOBIgHOCTI 3

BMMOramu iHWKnX po3ginis Luboro [JoroBopy:

- 3asaBun npo npuegHaHHA (npw BiakpuTTi KnieHTom nepworo PaxyHky) abo 3asBu npo 3MiHy ymoB 06CnyroByBaHHs

(Npw BIOKPUTTI KOXXHOIO HACTYyNHOro PaxyHKy) Ta BU3HaY€HMX YMHHUM 3aKOHOAaBCTBOM AOKYMEHTIB, HeobXigHMX Ans

BiOKpMTTS PaxyHky;

- ohiLinHMX AOKyMeHTiB abo 3acBigyeHMX B YCTAHOBNEHOMY MOPSAKY iX KOMin, HeobxigHmx BaHky Ans HanexHoi

nepesipkn KnieHTa y nopsaKy, BCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHa Ta npoTtuaii

neranisadii (BigMMBaHHIO) 40X04iB, 0OepXKaHUX 3MOYNHHMM LUMSIXOM, (hiHAHCYBaHHIO TepopuaMy Ta (PiHAHCYBaHHIO

PO3MOBCIOAXEHHS 30pOi MAcOBOro 3HULLEHHSA, Ta ANSA HANEXHOro BUKOHaHHS BaHkoM (hyHKLUin (hiHAaHCOBOro areHTa,

nepenbaveHnx NogaTkoBuM kogekcom Ykpainum i Bumor Yroam FATCA.

3.3. [is uboro [loroBopy po3nOBCIOOXKYETbCS Ha 0bOCnyroByBaHHA Oyab-sikoro PaxyHKy y HauioHanbHii Ta/abo

iHO3eMHI BantoTax, y T.4. 3i cneLianbHUMK peXxumamm ix BUKOPUCTaHHSA, ski Oynu Biakputi y baHky 4O npuegHaHHSA

Knienta go uboro [oroBopy, a Takox ki 6yayTe Bigkputi KnieHTy B BaHky B MOMeEHT abo nicns yknagaHHs Lboro

Horosopy. 3a ymoBM BIigKpUTTS AeKinbkox paxyHkiB KnieHTy Ha nigctasi uboro [doroBopy TepmiH «PaxyHok»

3aCTOCOBYETbLCA 10 KOXHOro paxyHky KnieHTa

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneuianbHUMKU pexnmamm iX BUKOPUCTaHHSA 34iMCHI0ETbCA BaHKOM y Bunagkax,
nepenbayeHnx 3akoHamu YkpaiHm abo aktamu KabiHeTy MiHicTpiB YkpaiHn. OcobnmBocTi pyHKLiOHYBaHHSA PaxyHkiB
3i crneuianbHUMK peXxumMamun iX BUKOPUCTaHHS], nepeabadeHi BiAnoBiAHMMWM HOPMATMBHO-NPABOBMMU aKTaMmu,
NOMOXeHHS AKMX BiAHOCHO NOPSAKY NPOBEeAEHHS onepauii 3a TakuMmyn PaxyHkaMmu € NpiopuTeTHUMMU MO BiAHOLLEHHIO
00 ByAb-AKuX iHWKX ymoB [JoroBopy Ta 3aCTOCOBYOTLCS HE3areXHo Bif 3aranbHnX ymos [JorosBopy, Lo peryniowTb
BiOKpUTTA Ta BeaeHHA PaxyHkiB KnieHTa.

3.5. baHk BukoHye nnatixHi onepadii 3 PaxyHky/Ha PaxyHok fki BignosigaloTb pexumy dyHKLiOHYBaHHA PaxyHky,
BM3HadeHoro [JoroBopom Ta/abo 3akoHOo4aBCTBOM YKpaiHu.
O6panuin KnieHtom MakeT 3acTtocoByeTbcsl 00 Beix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki BigkpuTi abo 6yaoyTtb
BiaKkpuTi nicns obpanHsa MakeTy. MNpu 3miHi KnieHTom MakeTa o6cnyroByBaHHs PaxyHKy 3a HOBMM 06paHum MNakeTom
MOYMHAETBLCS He Mi3Hile AHSA, HaCcTYNHOro 3a AHeM oTpumaHHsa baHkom 3asiBu Npo 3MiHY yMOB 0OCnyroByBaHHs, Ta
3a ymoBM 3abesneyeHHs Ha PaxyHKy KowWTiB, AoctaTtHix ans onnatu KnieHtom nocnyr BaHky y posmipax,
nepenbaveHnx Tapudamu MNakeTy.

3.6. Lum [JoroBopom BM3HA4YaeTbCA MOPSAOK BiOKPUTTA Ta 06CcnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3arny4yeHHs kowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNeMeHTU Pi3HNX AOroBOpIB (€ 3MilLaHNM Y pO3yMiHHI 4. 2 cT. 628 LiuBinbHOro kogekcy Ykpainu).
[o BigHOCKMH CTOpiH 3aCTOCOBYHOTBLCA Y BiAMOBIAHMX YaCTMHAX MOMOXEHHS YMHHOrO 3aKOHOAABCTBaA YKpaiHM npo
[0roBopU, enemMeHTn AKMx MiCTATLCS B LiboMy [lorosopi.

3.8. KnieHT- (pisanuHa ocoba-nignpuemelb Mae npaBoO AUCTaHUIMHO Bigkputu oanH PaxyHok y nopsaky,
nepenbaveHoMmy BaHkoMm, B HauioHanbHIN BantoTi 6e3 MOXMBOCTI 30iCHEHHS onepalLin 3 BukopuctaHHsam BIK ta
3 nigkntodeHHsaMm BuknmtovHo MakeTty "BceDigital". BigkputTta HoBux PaxyHkiB Ta 3MiHa yMOB 0OCIyroByBaHHS
nepLoro PaxyHky Moxe 3giricHioBaTUCh KnieHTOM B npoueci 06cnyroByBaHHs.



3.9. baHk Hagae KnieHTy nocnyrm BignoBigHO 4O yMOB daHoro [JoroBopy, BUMOr YMHHOMO 3akOHO4aBCTBa YKpaiHu,
BKITOHAO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHA Ta npoTugii neranisaudii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX
3M0UYUHHUM LLUSISIXOM, (hbiHAHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36p0Oi MacOBOro 3HULLIEHHS
npv 0AHOYAaCHOMY BUKOHaHHI HACTYMHUX YMOB:

- HaABHOCTI B BaHKy TeXHIYHOI MOXIIMBOCTI AN5 HAaAaHHSA NOCnyru;

- cnnatu KnieHTom koMicii BaHky;

- BiACYTHOCTi BCTAHOBMEHNX 3aKOHO4ABCTBOM 3ab0pOH Ha NPOBEAEHHSA NNAaTKHUX onepadin;

- BIiOCYTHOCTI obOMexeHb ANns NpPOBEeOEeHHs MnaTiXHWUX onepauid, Lo CaMOCTIMHO BCTaHOBMIOKOTLCS
BbaHkOM 3 ypaxyBaHHSIM pU3MK-OPIEHTOBAHOrO NiAXoA4y BiAMNOBIAHO A0 3aKOHOAABCTBOM y  cdbepi 3anobiraHHsA Ta
npoTuaii neranisauii (BiAMWUBaHHIO) [OX0AiB, OAEPXaHUX 3MOYMHHUM LIASXOM, (hiHAHCYBaHHIO TepopusMmy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHST 36POT MAacOBOrO 3HULLEHHS;

- MakcumanbHa cyma OfHiei nnaTikKHOI onepauii He nepeBuLLYyE NIMIT, CaMOCTIMHO BCTaHOBIEHWUN
BbaHkoMm Ta/abo npaBuMnamu NnaTikHOI cUCTeMU, Yepes sIKy NPOBOAUTBLCA MnaTixkHa onepadis.
3.10. [MnatixHi IHCTPYKLIT ANS 34iACHEHHS 6e3roTiBKOBUX NaTiXkKHMX onepadin oopMITIOITLCA MO BCTAHOBIEHIN
BaHkom dhopmi, siki HaBegeHi y [logatkax 33 Ta 34 0o uboro [Jorosopy. MnaTixHi iHCTpyKUii 4N 34INCHEHHS KACcOBUX
onepauin ohopMnOTLCA MO ¢OPMi, BCTAHOBIIEHIA HOPMAaTUBHO-NPaABOBMMKU akTamMu HauioHanbHoro 6aHky
YkpaiHu.
3.11. 3roga Ha BMKOHAHHA MNaTikHOI onepauii HagaeTbca KniEHTOM LINSAXOM NiANMCaHHA NNaTiKHOI IHCTPYKUii
BNacHopy4HuM nignucom abo ElM.

3roga Ha BMKOHAHHA KacoBMX MMATKHUX onepauin HagaeTbcs KnieHTOM Wnsxom nignuMcaHHA nnaTikHOT
iHCTPYKLUIi, a 32 NpnbyTKOBMMM KacoBMMU onepaLlii 404aTKOBO - BHECEHHSAM rOTiBKM.

3roga Ha npoBefeHHsA NnaTPKHOI ornepauii, sika iHiyinoBaHa 3 BukopucTaHHaM BIK, HagaeTbca wnsixom
nepexogy A0 Oyab-sKOro po3giny MnaTiKHOrO MNPUCTPOID, (PyHKUiOHaN $KOro AO03BONSE HaNpaBUTWM MNATDKHY
iHCTpyKUito BaHKy 4O BUKOHaHHSA nicns BukopucTaHHA BINK abo BBeaeHHS ii pekBisuTIB.

3roga Ha BUKOHaHHS NepLloi NoB'A3aHoi onepadii HagaeTbes KnieHTom wnsaxom npuegHaHHa ao Joroeopy.
3roga Ha BMKOHaHHS MepLloi NoB’dA3aHOol onepalii, sika BUKOHYETbCS B Mexax HagaHHs [locnyrn [orosipHOro
cnucaHHs, nepegbayveHoi po3ainom 25 [JoroBopy, HagaeTbcs KnieHToM Wwnsaxom nignucaHHsa 3asiBu Wono nocnyru
HorogipHoro cnucaHHa kowTiB (Jogatok 38 go usoro Jorosopy).

3.12. BigknukaHHs 3rogu Ha BMKOHAHHSA NNaTikHOI onepauii Ta/abo BigKNUKaHHA NNaTKHOT IHCTPYKLUiT MoXe ByTn
3gincHeHo KnieHtom:

-y Oyab-AKMN 4Yac, ane He ni3Hiwe HacTaHHA JaTu BamnTyBaHHSA, SKWO AaTa BanoTyBaHHA Gyna
3a3HayeHa y NnaTiXkHiv IHCTPYKLiT;

- y 6yob-sikuin 4ac, ane He Mi3Hile cnuMcaHHs kowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebeToBoro
nepekasy Ha niacTasi NNaTiKHOI IHCTPYKUIT OTpMyBaya, - 4OAATKOBO, 3@ YMOBW MOrOAXKEHHS 3 OTPMMYyBaYeM.

BigknukaHHA 3roan Ha BMKOHAHHA MOB’A3aHOI NNaTiKHOT onepauil B Mexax A0roBipHOro CrnmMcaHHa Ha

KopucTb baHky Moxe OyTu 3giicHeHo KnieHToM 3a noromkeHHsiM 3 baHkom y 6yab-skui 4ac, ane He nisHiwe
cnucaHHsa KowTiB 3 PaxyHKy, Ta 3a yMOBW BiaACyTHOCTI Oyab-akoi 3aboproaHocTi KnieHta nepeg baHkom 3a umm
Horosopom, abo iHWKMKM goroBopamu, yknageHumu mik CTopoHamu, B T.4. 3a 3000B’sI3aHHAMM, CTPOK SKUX He
HacTas.

BigknukaHHs 3rogn Ha BUKOHaHHSA MOB’A3aHOi onepauii, sika BUKOHYETbLCA B Mexax HagaHHsa [locnyru
[oroBipHoro cnucaHHs, nependayeHoi posginom 25 [oroeopy, HagaetTbcs KnieHTOM wnaxom nignucaHHs 3asasu
woao nocnyru florosipHoro cnucaHHs kowTiB (JogaTok 38 Ao upboro [JoroBopy) 3 NPOXaHHAM NPUMUHEHHS HadaHHS
3a3HayeHoi Nocnyru.

3.13. PosnopsamkeHHs Npo BigKMMKaHHS 3roan Ha BUKOHaHHSA NnaTiKHOI onepauii Ta/abo BigknuKaHHA nnaTikHOi
iHCTpyKUiT HagaeTbea KnieHTom 3 BukopuctaHHam Cepsic « I HTEPHET-BAHKIHI» abo uepes BigaineHHsa baxky B
OOBINbHIN NMCbMOBIN opMi i3 3a3HadYeHHAM KrieHToM Homepy, AaTu, CyMU NNaTiKHOI iHCTPYKUiT Ta pekBi3uTiB
oTpuMyBayda (HaMMeHyBaHHS, KOOy, paxyHKy), a y pasi BiOKNUKaHHSA 3roaM Ha BMKOHAHHS MOB’A3aHOI NNaTiKHOT
onepaLdii - 03HaK Takoi onepadlii.

Y BvnagKy 3asHayeHHs B MnaTiKHIN IHCTPYKLUIT JaTn BanoTyBaHHS, PO3NOPSMLKEHHS MPO BiOKNUKAHHA 3roau Ha
BMKOHAHHSI NNaTikHOI onepadii Ta/abo BigknNMkaHHA MNaTKHOT IHCTPYKLUIT HagaeTbCca OO KiHUS onepauinHoro yacy
BaHky OHs, Wo nepeaye Aati BantoTyBaHHS.

3.14. bBaHk BMKOHYE nnaTiXkHy iHCTpYyKUito KrieHTa npoTarom Toro onepauinHoro gHs, B skoMy Ao baHky HagaHa
nnartikHa iHCTPyKUis. [naTixHy iHCTpyKUito, Wo Hadinwna go baxky nicna 3akiHYeHHA onepadinHoro Yacy, baHky
BMKOHYE He Mi3Hille HacTynHOro onepauifiHoro gHA. CTPOKM BUKOHaHHA NNaThKHUX onepauin y nrnaTikHUX cuctemax
BCTAHOBIIKTLCA NMpaBunamMmu NAaTiKHUX CUCTEM. Y BUMAAKy BCTAHOBIEHHS Cy4OM Ta abo cTaryBadamm obmMexeHb
Wwoao 3dincHeHHs KnieHToM nnaTipkHMx onepauin 3 PaxyHky, bBaHK BUMKOHYyE nnaTixHy onepauilo He Mi3Hile
HaCTynHoro onepaduiHoro gHA baHky.

3.15. CTpokK 3apaxyBaHHS KOLUTIB Ha PaxyHOK 3anexuTb Bi TeXHOMOor4yHMX Ta onepauinHnux MOXNnBoCTen
BaHKy i MOXe CTaHOBUTM Bif AEKiNbKOX CeKyHA, A0 3akiHYeHHs onepauiHOoro AHS HaaXOMKEHHS KOLWTIB Ha paxyHoK
BaHky.

3.16. Micna iHiyiloBaHHA nNNaTKHOT IHCTPYKUII/BUKOHAHHA  nnaTikHOI onepauii baHk Hapjae KnieHTy
iHpopmauito, nepenbaveHy cT. 31 3akoHy YkpaiHu «[po nnaTtikHi nocnyrmy», y HacTynHoMy nopsiaky:

3.16.1. BigomocTi npo gaTy i Yac OTpUMaHHA NNaTDKHOI IHCTPYKUii Ta daTy i Yac MPUMHATTS OO0 BUKOHAHHSA
NNaTiKHOI IHCTPYKUIi, AaTy BantoTyBaHHs bBaHK Hagjae LWnsxoM BHECEHHs! LMX BigomocTen baHkoM go nnaTikHOI
iHCTpyKUiT KnieHTa, Wwo cTBopeHa B naneposiii abo enekTpoHHin opmi.

3.16.2. IHWi BigOMOCTI HagatoTbcs baHKOM WNAXOM HagaHHA KnieHTy BUNUCKKU NPO pyx KOWwTiB 32 PaxyHkom y
nopsigky, nepegbadeHomy n. 12.1.9. [lorosopy.
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3.16.3. Y pasi BigMoBM BbaHKy y NpUAHATTI NnaTiKHOT iIHCTPYKUii KnieHTa Ao BukoHaHHS baHk nosigomnse KnieHTa
npo ue i3 3a3Ha4YeHHAM MPUYMHU BiAMOBM Ta MOCWUSIAaHHAM Ha HOPMW 3akoHoAdaBCcTBa YKpaiHu.  IHopmadito,
NoB'aA3aHy 3 HEBUKOHAHHAM NNaTiXXHOT iIHCTPYKLUiT, 0hopMeHOi B eNeKTPOoHHIN hopmi, baHk Hagae 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». IHdopmauito, NoB'a3aHy 3 HEBMKOHAHHAM MAATKHOI iHCTPYKLUiT, 0OpMIIEHOT B
nanepoBin opmi, baHKk Hagae WNSIXOM 34iACHEHHS Hanucy Ha ii 3BOPOTHOMY GoLi.

3.16.4. bBaxk uinogoboso Hagae KnieHTy goctyn go nepernsgy iHdopmauii CTOCOBHO CTaTyCy BUKOHaHHS
nnaTixHoT onepauii Ta 3apaxyBaHHs kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. O60B‘A3ku baHky:

4.1.1. HanexHum YnHOM BMKOHYBaTK ymoBKu [oroeopy.

4.1.2. Bigkputu KnieHty PaxyHoKk Ta Mmigknio4MTu BCi cepBicu Ta nocnyru, nepeabaderi B obpaHomy llakerTi, 3a
YMOBU HagaHHS KrnieHToM JOKYMEHTIB, BU3HaveHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPONIOKYUA OpraH, B sKOoMy o6nikoByeTbcsa KnieHT €K nnaTtHWK nopaTkis, npo
BIOKpUTTA/3aKkpuTTA PaxyHKy y nopsaky Ta B CTpOKKU, nepeadayeHi YMHHMM 3aKOHO4aBCTBOM.

4.1.4. Tlpuimatn nnaTtikHi iHCTPyKUii, ocpopmneHi Ta nogaHi KnieHTom 0o BaHKy HanexHuM YMHOM, MPOTArom
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHv onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nigHilwe Hixx 3a 1 (oguH) poboumn AeHb LINAXOM Po3MileHHs1 iHdopmauii Ha Cawnti baHky abo 4depes Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaTW nnatikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauifHoro AHiB, 3a yMOBW BiACYTHOCTIi OOMeXeHb WoA0 BUKOPUCTAHHS KniEHTOM MOTOYHUX HaOXOMAXKeEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOAABCTBOM Ta/abo perynaTopHuMun aktamun HauioHansHoro 6aHky YkpaiHu.

4.1.6. CBoevyacHO BWKOHyBaTW MnaTikHi onepauii y BignosigHOCTI A0 BuMor 3akoHy YKpaiHu «[po nnaTikHi
MOCNyrn», iHWMX 3aKOHIB Ta HOPMATMBHUX aKTiB, y TOMY YMcni HauioHanbHoro 6aHky Ykpainu, Wo pernamMmeHTyoTb
NopsaoK BUKOHAHHA NAaTKHUX onepauin 3a NOTOMHUMM paxyHKaMn KOPUCTYBauiB nnaTikKHUX nocnyr. MnaTtikHi
onepaduii 3a PaxyHkom BaHk noymHae BMKOHYBaTK Micns OTpMMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOMOIOYMM OPraHoM, B SKOMY 0BnikoByeTbCS KnieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOEYacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTPOKM, BCTaAHOBIEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3pgincHioBaTM NpUMMaHHA Ta Buaady TrOTiBKM Ans 3apaxyBaHHs/Bugadi Ha PaxyHok/3 PaxyHky vy
BiONOBIOHOCTI 4O YMHHOIO 3aKoHOAABCTBA YKpaiHM Ta BUMMOr HOPMaTMBHUX OOKYMeHTiB HauioHanbHoro 6aHky
YkpaiHu 3 ypaxyBaHHSIM CTPOKY 3[1aBaHHS roTiBKW, BU3HA4YeHOro 3asiBOo Npo npuegHaHHs/3asBot0 Npo 3MiHY YMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHSM yMOB Ta obmexeHb BCTaHoBreHux Tapudamu Banky/Tapudamu lNakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy nNpoBeAeHHs
onepauin 3a PaxyHKoM (He ni3Hille HacTyrnHoro onepaudinHoro aHa nicns npoBefeHHA onepadii 3a PaxyHkom) 3
iHpopmaueito Npo  iHiuitoBaHHA NNaThKHOI IHCTPYKUII/BMKOHaAHHS nnaTikHOI onepauii, nepeabadeHo n.3.16.2
HoroBopy, B T.4. NP0 CNMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKkTpoHHin dopmi
LWnsaxom HanpasneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHta Hagasatu
aybnikat BMNMCKM MPO pyx KowTiB 3a PaxyHkom B naneposii popMi 3a nepiod, BusHadyeHun Knientom. Onnata
aybnikaty BunuckM 3pidcHoeTbea KnieHTom 3rigHo 3 ymoBamu uboro [orosopy BignosigHo [o Tapudis
Banky/Tapudis lNMakeTis/ IHgUBIAyanbHNX Tapudis.

4.1.10. WowmicayHo (He nisHiwe 10 yucna Micausa, HacTynHOro 3a 3BiTHUM) cpopmyBaTM Ta HagjasaTu KnieHTy
6e3KOLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akLisix
3 BUKopucTaHHAM/ 6e3 BukopucTtaHHs BINK B eneKTpoHHin hopmi LUNAXoM HanpaeneHHst ix KnieHTy 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akKLisx iHpopMmyBaHHs BaHKoM Npo KOXHY 30iMCHEHY
onepadito 3 BukopucTtaHHaM BIK 3gificHoeTbes Wnsaxom HagaHHSA LinogoboBory 4ocTyny 40 nepernagy pyxy KoLwTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o kopuctyBaHHst Cepicom « CMC Banking».
4.1.11. Y pasi 34ilcHeHHA NOMWUIKOBOI NNaTikHOI onepadii nepekasdy Ha PaxyHok KnieHta nosigomnatn KnieHTa
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSI CYMM MOMUIIKOBOIO NMnaTiXkHOoi onepalii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 4aTN OTPUMaHHS Takoro NoBigOMIIEHHS.

4.1.12. Axkwo iHwWe He nepegbavyeHO ymoBaMW MiOKMOYEHO! OO0 MOTOYHOro paxyHky [ocnyrm  «[pnbyTkoBui
paxyHok» / «He3HwKyBanbHUA 3anuLLIOK», HapaxoByBaTW MPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMNakeTis/ IHAuBIAyansHUMKM Tapudamu, Ta
LoMicsUst 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) umcna micauda. Po3paxyHkoBa 6a3a gns
po3paxyHKy MpOoLEHTIB cknagae akTuyHy KinbkicTb AHIB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha cymy
3anuLuKy 3a PaxyHKoM, L0 Ma€e CreLianbHUA PeXXuM BUKOPUCTaHHS, NepepaxoByoTbCst baHkom Ha Oyab-siKniA iHLWIWMIA
PaxyHok KrniieHTa B HauioHanbHin BantoTi, Bigkputuii B BaHky.

4.1.13. MapaHTyBaTU TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdhopmalii, aka HanexuTb 4o 6aHKIBCbKOI
TaeMHuui. IHopmauis, sika cknagae 6aHKiBCbKY TaeMHML, 6e3 3roam KnieHTa moxe OyTn HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum JoroBopom.

4.1.14. HapgasaTtu iHcbopmMaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHS GaHKiBCbKUX NOCAYT.
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4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropoay KomiciiHi nocnyrn 3 Toprieni iHO3eMHOK BarnTo B
nopsaaKy Ta 3rigHo 3 HopMamMu, WO YCTAHOBSEHI YAHHMM 3aKOHO4aBCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTn YHKUii areHTa BantOTHOIO Harnsagy Ta cyd’ekTa NepBUHHOIO OiHAHCOBOTO MOHITOPUHTY.
4.1.17. IHdopmyBaTh KrieHTa nNpo BHeCeHHA 3MiH o0 [oroBopy LUMASXOM PO3MilleHHS iHdopMalil y nopsaky,
nepeabayeHomy UMM [10roBopom.

4.1.18. 3gincHioBatn obcenyroByBaHHA KnieHTa 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHMX BiANOBIAHMM pO34inoM Lboro [loroBopy

4.1.19. lMNpwurmaTn 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHi JOKYMEHTU Ta BUKOHYBaTK
X 3a ymMOBM OOTpuMaHHS KnieHToM npaBun ohOpMIEHHs i nepefadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y Bvnagky oTpMMaHHs BignosigHoi 3aasu KnieHta abo y pasi npunuHeHHs aii [loroBopy 6rnokyBaTu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TpokoHcynbTyBaTu KnieHTa 3 nuTaHHS nepLloi reHepadii KrodiB ons ynoBHOBaXeHUX ocid KnieHTa, sKi
6yayTb npautoBatn 3 Cepaicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneuntun Knienta gokymeHnTadieto npo Cepic «IHTEPHET-BEAHKIHI », sika Bkrtodae B cebe iHCTpyKLUito
3 BukopuctaHHs Cepsicy « I HTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. lNpoTtarom n’'sTn onepawinHuX AHIB 3 AHA oTpuMaHHsA Big KnieHTa AHkeTu-3asiBu (ONMTYyBanbHKK) Ha BUaavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUWN YKPAIHCBKAA MDKHAPOOHUA BAHK», wo e
Hopatkom 8 pno Hdorosopy, Bunyctutun BINK ana Oepxartenis.

4.1.24. 3abe3neyvnTu 34iNCHEHHS pO3paxyHKiB 3a onepauisMmu 3 BukopuctaHHam BIK.

4.1.25. OsHaviomuTu KnienTa 3 Npasunamun kopuctysaHHsa BI1K.

4.1.26. IHopmyBaTn KnieHTa npo TpaH3akuii [epxaTenis, 34iMcHeHi 3 BukopuctaHHaM BI1K, wnsxom HagaHHs
LLIOMICSIMHUX BMMUCOK MPO NnaTtikHi onepadii 3a PaxyHKOM y BUMNsAi 3BiTiB MO TpaH3aKUifX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa bBIK. Akwo npotarom 15 gHiB 3 MoOMeHTY dopMyBaHHA BaHKOM 3BiTYy nNo TpaH3akuigax 3
BUKOpUCTaHHAM/ 6e3 BukopucTanHs BI1K KnieHT He BUCTaBMB 3a Heto npeTeHsin baHky B nmMcbMOBIN dhopmi,
TpaH3akuii [lepxatenis BBaxatoTbca NigTBepaAXeHnMu. [lis uboro NyHKTY NOLUMPIOETBCS Ha BUNAOKN HEOTPUMaHHSA
KnieHTomM BMNKUCKM Npo nnaTtikHi onepauii 3a PaxyHkoM y BUrMsidi 3BiTY NO TpaH3aKUisX 3 BUKOPUCTaAHHAM/ 6e3
BuKkopucTaHHs BI1K 3 BuHK KnienTa.

4.1.27. Y BunNagKy BUHWKHEHHA nuTaHb 3 obcnyroByBaHHA  PaxyHky Ta LWOAO onepauin, 34iNCHEeHuX i3
BuKopucTaHHam BI1K, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyxbu KNIEHTCLKOT NiATpUMKKM baHky
+38 044 290 7 290 — B mexax YKpaiHu Ta ons MikHapOAHMX O3BiHKIB,

- 490 - ans A3BiHKiB 3 MOBINbHUX TenedoHiB 3a Tapudamy MOBifNbHUX onepaTopis,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3koOWITOBHO y Mexax YKpaiHu 3i CTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.28. Hapgatn KnieHTy koa goctyny ans kopuctyeaHHs cepsicom « CMC Banking».

4.1.29. 3abe3neunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. Migkntountn Knienta go Cepsicy «lloromxeHHs KypciB» 3a ymMoBM HagaHHs KnieHTom 3asBu npo npwu
pueaHaHHA /3asBu Npo 3MiHy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCTuHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromxeHHs KypciB» y BiANOBIOHOCTI 40 YMOB Lboro [Jorosopy;

4.1.32. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «lorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BantOT OAHOYACHO LWNAXOM HagcunaHHA KnieHTy noBigoMeHHs BiANOBIOHOIO 3MicCTy;

4.1.33. Y Bunagky 3miH1 NpoTArom onepawiiHoro gHs PUHKoBOro kypcy Ta/abo noro cTpoky gii - Hagcunatu KnieHTy
NoBiJOMISIEHHS BIAMNOBIOHOIO 3MICTY NPW KOXHIM Takin 3MiHi.

4.1.34. MNosigomntn KnieHTa nNpo BnNpoBamKeHHS HOBUX 3acobiB, 3a [JOMOMOro SKMX MOxe BigbyBaTUCh
MOrofKeHHs KypciB, Ta 3abe3neunTtn KnieHTa goknagHUMM iHCTPYKUIAMU LLOA0 3aCTOCYBaHHS Takmnx 3acobiB LLMAXOM
ix nybnikauii Ha Canti Baxky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwMM cnocobowm;

4.1.35. IHdopmyBatn KrieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorogkeHHs KypcCiB» LUMASXOM PO3MilLIEHHS
iHdopmauii:

- Ha Canti baHky, Ta/abo

-y BigaineHHsax baHky

4.1.36. He pigwe Hix oauH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagaeaty KnieHTy (disnyHin ocobi) [osigky npo
CMUCTeMy rapaHTyBaHHA BknagiB isuyHux ocib (3rigHo i3 JogaTtkom 12 go uboro [orosBopy) y naneposin abo
€IeKTPOHHIN dhopmi, HApOo4HO, 3a gonomoroto 3acobiB Cepicy «IHTEPHET-BAHKIHI» abo wnsaxom po3milleHHs
iHdbopmauiHOro NoBiAOMIIEHHA Ha odiuitHoMy canTi BaHky i3 nocMnaHHAM Ha akTyarnbHy opmy OOBIOKA Ha
MOMEHT PO3MILLLEHHSA TAKOro NOBIAOMIEHHS.

4.1.37 BigmoBuUTWCS Big NiATPMMAaHHS GiNOBUX BiGHOCUH (Y TOMY YACHI LLAISIXOM pO3ipBaHHSA AiNoBuX BIQHOCKH) abo
npoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepenbayeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsa Ta npoTtuaito
neranisauii (BigMMBaHHI0) JOXOAIB, OAepXXaHUX 3MOYUHHUM LLASAXOM, hiHAHCYBaHHIO TePOpU3MY Ta iHaHCYBaHHIO
PO3MOBCHOIKEHHS 36POi MAaCOBOIO 3HULLIEHHSY.
4.1.38 3amopo3nTu 6e3 nonepeaHbLOro MOBIJOMITEHHS KhieHTa (0co0M) akTUBU, NOB’sI3aHi 3 TEPOPM3MOM Ta NOro
chiHaHCYBaHHSIM, PO3MOBCIOAKEHHSIM 36P0OT MacOBOr0O 3HULLEHHST Ta KOro iHAaHCYBaHHSAM.
4.1.39 Posrngpgatn 3asBu (nosigomneHHst) KrieHTa wopno BukopucTaHHa BIK, nomMunkoBux, HeEHanexHuX,
HeaKkLenToBaHMX NNaTiKHUX onepauii, iHiuinoBaHuX 3 BUkopuctaHHsaM Takoro BI1K, HagasaTtu KnieHTy MOXnuBicTb
opepxyBaTu iHdopmauilo Npo xig po3rnsay 3asBu (MOBIAOMIMEHHSA) i NOBIQOMMATM B MMUCbMOBIA hopmi Mpo
pes3ynbTaTn po3rnsay 3assu (noBigoMneHHs) y cTpok o 10 kaneHgapHux gHis. CTpok po3rnagy 3asiB (MoBigoMMeHb)
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Moxe OyTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnsgy -  OOHOro Micaus Big OHS X
HaAXOXKEHHS.

4.1.40. 3abesnedyBaT aBTOpU3aLil0 Ta Mepekas KOWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOpProsLito
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBaT onnaTty onepauii, siKi NPpOWLWIM B TOProBO-CEPBICHMX TOYKax TOProBus Ta MNpPOBedeHi 3
potpumanHam Mopsaky pobotn 3 BIK (Jogatok 28 oo uboro [loroBopy) Ha paxyHok Toprosus, Bu3HayeHui B 3asiBi
Ha MigKNIOYEHHA 40 cepBiCy TOProBOro eKBanMpuHry, KpiM BUNaaKiB, 3a3HavyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abe3nevyBaTu Toprosus HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuto, IHCTPYMEHTaMu.

4.1.43. MNMpoBoguTn HaB4yaHHs Toprosuda npasunam npunomy BIMK go cnnatu, npoBeaeHHA aBTopu3allii, npoueaypu
0OMiHy Ta NOBEepHEHHs1 TOBapy, 0O3HaMOMUTKM 3 NigcTaBamu Ang sigmosu B npuioMi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BUKOpMUCTOBYOTbLCA TpeTiMu ocobamu, 4o nodaTtky
pob6oTn nepcoHany ToproBusi 3 o6nagHaHHsaM, 3adikcyBaBLUM AaHU dakT o3HanoMeHHaM. (JogaTok 23 4o Uboro
HoroBsopy).

4.1.44. IHcopmyBaTn ToproBus npo daktnm cnucaHHsa 3 baHKy MiKHapoAHWMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBui MiKHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KOMICin Ta HagaBaTn
Konii AOKYMEHTIB, Ha niacTaBi sikux 6ynu 34iNCHEeHi cnMcaHHs.

4.2. OboB‘asku KnieHTa:

4.2.1. BuKOHYBaTM BUMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTMBHO-MPABOBUX Ta PErynsTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHMX BanTax AOTPMMYBATUCb BMMOI YMHHOINO 3aKOHOA4ABCTBA YKpaiHW, y TOMY YMUCIi BantOTHOro
3aKoHoAaBCTBA.

4.2.2. [oTpymMmyBaTUCA BUMOr OO0 HaAaHHA NMNaTPKHUX MNOCNYr, B T.4. MOPAAKY 3acTOCYBaHHA MraTKHUX
iHCTPYMEHTIB, CTaHAAPTIB AOKYMEHTIB i 4OKYMeHTo00biry, BuMor [JoroBopy, NOpsiAKy 3A4iMCHEHHSI KaCOBUX onepadin,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpPaiHW, HOPMAaTMBHO-NPaBOBMMMW OOKYMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLHIX HOPMaTUBHUX LOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BWMOI HOPMATUBHUX aKTiB, SKMMWU BCTAHOBMEHO CneuianbHUA PEeXuUM BUKOPUCTaHHS
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. (CBoevacHO 3ifcHoBaTV onnaTy 3a BUKOHaHi baHkomM onepadii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayeHunx Jorosopom Ta/abo Tapudgamm baHky Ta/abo Tapudamm MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMm ymoBamu. BigwkogosyBaTu baHky TenekoMyHikauinHi, nowToBi Ta iHwi BuTpaTtn baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOpPECNOHAEHTIB, NNaTiXHUX opraHisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
SKi BUHWKIM Nif Yac BUKOHaAHHA BaHkom po3nopsimkeHb KnieHTa woao nepekasy KowTiB.

4.2.5. 3abeanevyBaTu HasBHICTb Ha PaxyHkax y BignoBigHOCTI 3 Nigpo3aginomM «Mopsaok AOroBipHOrO CrncaHHSA»
po3giny «®POPMW TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TpOLLUOBMX KOLUTIB ANA
BMKOHAHHSI [AOroBipHOrO cnncaHHA BaHkoM cymMu LLoMIcAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCNyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHouBIOyanbHUMKU Tapudamu B TepMiH, 3a3HadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM 06CcnyroByBaHHsA» Lboro [orosopy.

4.2.6. He ni3Hiwe pob0o4oro gHA, HACTYMHOrO 3a AHEM OTPUMAaHHSA BUNUCKM 3a PaxyHkoM abo nnaTiXkHUX iIHCTPYKLiN,
IO NIATBEPIKYIOTb CNMCaHHSA (3apaxyBaHHSA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnsatu baHk npo
HeHanexHi abo HeaKUenToBaHi NnaTikHi onepadii, a TakoX Npo BCi MOMiYeHi HETOYHOCTI abo NOMUIKM Y BUNMUCKaX 3a
PaxyHkoMm Ta iHWKUX OOKymMeHTax abo Mpo HeBM3HAHHA (He MiATBEPXEHHs) NiCYMKOBOro canbAo 3a PaxyHkom.
Bumoru uboro nyHKTy pO3noBCHOOXKYHOTbCA Ha PaxyHok, Ao sikoro sunyweHo BIK, 3 ypaxyBaHHsSM ocobnmnsocTen,
BCcTaHoBneHux posainom «POPMU TA NOPAOOK PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUnkoBoro 3apaxyBaHHsi 3 BUHU BaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 3060B’A3aHuii NpoTaroM 3 (Tpbox) poboumx AHIB 3 4aTW OTpUMaHHS Big BaHky NoBigOMIEHHS MPO NOMUIKOBY
nnaTixkHy onepaLito nepepaxyBaTtm KOLITU Y CYMi, Y SKin Ha PaxyHOK 6ynv MOMUIKOBO 3apaxoBaHi KOLITW, Ha KOPUCTb
BaHky 3a peksisutamun baHky, BkazaHUMM B NOBIAOMMNEHHI NPO NOMUIKOBY NnaTiXHy onepaLito.

4.2.8. Y pasi 3apaxyBaHHsi Ha PaxyHOK KOLITIB B pe3ynbTaTi HeCaHKLiOHOBaAHOI (HeHanexHo ) nnaTtikHoi onepaduii
(iHiyinoBaHoi ocoboto, Lo He € NnaTHMKOM, Ta 6e3 3akoHHMX nigcTaB) NpoTarom 1 (ogHOro) poboyoro gHA 3 AaTy
OTpMMaHHA Big baHKy noBiJOMINEHHS NpPO HeCaHKUiOHOBaHy (HeHanexHy) nnaTtikHy onepauito(odopmneHmn
BMHATKOBO Ha NigcTaBi NOBiAOMIIEHHs BaHKy, L0 06CnyroBye nnaTHMKa) nepekasaTi KOWTW y CyMi HECaHKLiOHOBaHOT
NNaTixXHOi onepadii Ha KOpMCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynu cnucaHi kowTw.

4.2.9. HapasaTu nMcbMOBe NIATBEPIKEHHSA 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHA HOBOro KarneHgapHOro poky
npotarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS NiACYMKOBOI BUNMCKK 3a PaxyHKoM 3a pik. [pn HeoTpMMaHHi
BaHkom nigTBEpOKEHHSA A0 1 (NEepLIoro) MoToro LbOoro X CaMmoro poKy 3arULLIOK KOLUTIB BBAXKAETbCH NiTBEPOKEHVM.
MosigomnaTn BaHk npo 3MiHy gaHux, siki Oynu BCTaHOBMEHI Nig Yac HanexHoi nepesipku KnieHTa, B T.4. npo
BHECEHHS 3MiH [0 BigomocTel npo KnieHTa, siki MiCTATbCSA B €AMHOMY Aep)XaBHOMY PEECTPi HPUANYHUX OCib,
hi3nyHMX OCib - nignpuemLiB Ta rpomagcbkux opMyBaHb, B MICAYHUIA CTPOK 3 OHA AEPXKaBHOI peecTpauii X 3MiH
LWaAxXomM HagaHHa o baHky nvcta B maneposin dopMi, abo B enekTpoHHi ¢opmi 3 BUKopucTaHHsM Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdopmadii B ny6nivyHnx mkepenax KnieHT Hagae o baHky odopmneHi HanexHnm
YMHOM BigNOBIAHI JOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.
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4.2.10. Y pasi 3akputTs PaxyHky HagaTu 0o baHky nnaTtikHy iHCTPYKLiO Ha nepepaxyBaHHSA 3anuLLKy KOWTiB abo
3a3Ha4MTK B 3asiBi Npo 3MiHY yMOB 0OCIYroByBaHHsSI PEKBI3UTU paxyHKY, Ha SIKUI NepepaxoByETbCA 3aNMLLIOK KOLLTIB
Ha PaxyHky, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkoMm y 3anuTi, JOKYMEHTU Ta BiJOMOCTI,
HeobxigHi baHky ans:

- 30iNCHEHHSA BarnTHOro HarnsAay;

- BUKOHAHHS BMMOI YMHHOMO 3aKOHOAABCTBA 3 NUTaHb 3anobiraHHA Ta npoTuaii neranisadii (BigMMBaHHIO) JOXOAIB,
ofepXaHuX 3MOYNHHUM LUNSAXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 30IMCHEHHA HANEXHOT NepeBIpKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BCTAHOBJIEHHS CTaTyCy NOAATKOBOro pe3naeHTcTBa KnieHTa (KiHueBux 6eHediliapHux BnacHukiB KnieHTta), a Takox
iHWy iHopMaUito i AOKYMEHTU, HeobxigHi BaHKky ONns HaneXHoro BUKOHaHHA (YHKUiIA (hiHAHCOBOro areHTa,
nepeabaveHnx MNMogaTtkoBNUM KO4EKCOM YKpaiHM, 30KpeMa Ans 3BIiTHOCTI 3a Mig3BiTHUMU paxyHKamMn Ha BUKOHAHHS
Bumor Yroam FATCA;

- BUKOHaHHSA YMOB [JOoroBopy, a Takox iHwy iHbopMaLito, nepeadayeHy 3aKOHO4aBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta PerynsTopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, skumu
nepenbayeHi obmexeHHs npaea KnieHTa po3nopsamkaTucs Kkowtamum Ha PaxyHkax.

4.2.13. He BukopuctoByBatu PaxyHOK Ons 3aiicHeHHA/MpoBedeHHsA hiHaHCOBMX onepaLi, noB’s3aHux 3
neranizauieto (BigMMBaHHAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHSI 30POT MacOBOrO 3HULLEHHS.

4.2.14. 3a oguH onepauinHMin AeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagasaTu A0 GaHKy 3asiBKy Ha OTPUMaHHSA
rotiekn. Cyma Ta yac HafaHHs 3asiBKM Norogkyetbcd CTOPOHAMM OKPEMO LUNSAXOM OOMiHY nuctamum.

4.2.15. lMapaHTyBaTn gotpumanHs MNpasun BukopuctarHHs BIK Oepxatenamu BrK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
eMiToBaHoIl Ha 1oro im’ss BINK pasom 3 NIH Ta HagaHHsa OepxaTenem AOKYMEHTIB/BiAoMoCTeNn, HeobxiaHnx baHky
Ona npoBefeHHs ineHTudikauii Jepxatens.

4.2.17. OsHanomuTn depxartenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexeHb 34iNCHEHHs onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 NMpasunamun BukopuctanHa BIK, wo € Jogatkom 9 oo [orosopy

4.2.18. 3abesneuntn gotpumaHHs Oepxatenamu MNpasun kopuctyBaHHA BIK Tta ocobucte BukopuctanHsa BI1K
Ta/abo ii pekBisuTiB Jepxatenamm, Ta ymos [JoroBopy woao sukopuctaHHs BIIK.

4.2.19. 3abesneunTtn ocobucte nignucanHa epxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHEOMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtn Oepxatensa npo 36epexeHHsa B TaemHuui [MIH. Mpo Bunagku auckpeawutadii BIK, ii BTpaty,
MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHgusigyanbHa obnikosa iHopMauis ctana Bigoma iHwWin
0co06i, 3abe3neunTn HeranmHe nosigomrieHHa [depxaTtenem baHky 3 METOW NPUMNUMHEHHS 3OIACHEHHS onepadin 3
BuKopucTaHHaMm BIK Tta BHeceHHs BINK y cton-nuct 3a tenedoHammn Criyx0um KnieHTCbKoi NiaTpumkn BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudammu MobBinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLLTOBHO Y MexXax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX
TenedoHiB, 3 NiATBEPMAKEHHAM MepCoHanbHUX OaHMX Ta croBa-naponto. [epxaTenb MOBUHEH Mpu MepLuin
MOXIMBOCTI MiATBEPAUTM CBOKO 3asBY B NMCbMOBIN popmi MoOMeHTOM ofepxaHHsa nosigoMneHHa [epxaTtens npo
BTpaTty BIK € gata nepworo 3BepHeHHs KnieHTa go Cnyx6u knieHTcbkol nigTpymkn baHky. MomeHTOM ogepkaHHs
nosigomneHHsa [lepxatens npo He3akoHHe BukopucTaHHA BIK BM3HaeTbca gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOrO MOBIAOMMEHHS, nignucaHoro [depxaTtenem. [1po 3HangeHHs BIK, paHiwe 3asBneHoi Sk BTpayveHoi,
HeranHo nosigomnTn baHk 3a By EeBKazaHUMK TenedoHaMm abo Hanbnwk4min nigpo3din baHky. PaHiwe 3assneHy
BINK sk BTpaveHy KnieHT 3000B’A3aHUA 3HULLITW, SKWO TepMiH ii Aii He 3akiH4MBcs. 3abe3neunty nepesipKy
Oepxatenamun npaBunbHOCTI 3a3HaYeHHA CyMu, BanoTU Ta AaTu onepadii B KBUTaHUiT Npo 30iMCHEHHS TpaH3akuil
(cnin) nepep Ti nignucaHHam npu BukopuctaHHi BINK ons cnnatu Ttoeapis Ta nocnyr. [lignucani Oepxatenem
KBUTaHLIT Npo 34iINCHEHHS TpaH3akLUil (cnin) Bu3HaTbcs KNiEHTOM Takumu, B SKMX NPaBUbHO BKa3aHi CyMu Ta ki
€ nigcTaBolo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abes3neunTtn oTpuMaHHs [epxaTensamu konii odopmrieHoi kBuTaHUii Ta 30epiraHHs [epxaTensMm YekiB Ta
cninis, WO niaTBepAXyoTb (PaKT 34iNCHEeHHs onepaudin 3 BukopuctaHHam BIK, oo mMomeHTy BigoGpakeHHs
BiONOBIAHWX onepalin y LLOMICAYHIN BUMKUCLI NPO pyX KOLWTIB 3@ PaxyHKom.

4.2.22. BignoBigatu 3a BCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHs baHkom nosigomneHHst npo BTpaTty BIK.

4.2.23. Y Bynagky, SKLWO ToBap NOBEpHEHO abo nocrnyry He OTPMMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCH
[0 TOProBoi TOYKM, B AKi Byno npuabaHo ToBap, HagaHo Nocnyru, Ans OTPMMAaHHS PaxyHKY Ha CymMy MOBEPHEHOIo
TOBapy, NOCNyru.

4.2.24. BukopucTtoByBaTU rOTIBKOBY iHO3eMHY BanioTy, BuaaHy baHkom 3 PaxyHKy, BUKITOUYHO Ha Lini, Ha SKi BOHa
oTpyMaHa (3acTtocoByeTbCcsl Ans KrieHTiB - opMAMYHUX OCIO-pe3anaeHTiB, NpeAcTaBHULTB HOPUONYHUX OCi0-
Hepes3uaeHTIB).

4.2.25. 3abe3neunTtun 3piicHeHHs [epxatenamu onepauin 3 BukopucTaHHam BIMK y BanoTtax, B skux baHk He
npoBoauTb onepauii 3 BukopuctaHHam BIK, Tinbku nicns nMcbMOBOro NoBigoMneHHst baHky.

4.2.26. 3abesneunTtun 3miHy Oepxatenamu NMIH He MeHLW HiXX OAMH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXIMBOCTI
BMKOPUCTaHHA ckoMmnpomeToBaHux BINK ans oTpymaHHS roTiBkoBMX KOLWWTIB y 6aHkomaTax.
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4.2.27. NMposoauTun onepadii 3a PaxyHkom, Ao akoro sunylieHo BIK, y mexax MnaTixkHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 30UTKiB, NOHeCeHUX baHkom y pe3ynbTaTi BUukopmucTaHHs BI1K i3 nopylieHHamM ymoB
[oroeopy, npotsarom 15 (M’ATHaAUSATM) KaneHAapHWX AHIB 3 MOMEHTY BUSIBIIEHHST TAKMX MOPYLLUEHb.

4.2.29. MNMpw 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTtensa sunyuntn B epxatensa blK, Ta iniuitoBatun BigMiHy
Aii BINK go 3akiH4eHHs TepMminy gii BINK, nogaswu go baHky BignosigHy 3assy Ha 3akpuTTa BIK. MNpu ubomy KnieHT
Hece BignoBiganeHiCTe nNepen baHkom 3a BCiMa onepauiamu, 3gincHeHUMU Takum [epkaTenem HesanexHo Bif
nosepHeHHs BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BUNMCKOK 3a PaxyHkom npoTtarom 15 gHiB 3 MOMEHTY il OTpMMaHHSA HanpasuTh B
NMMCbMOBOMY BUIMIA4i, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOIO 3 A0AaBaHHAM HeOoOXiaHMX
OOKYMEHTIB (KOnNil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNUCKA BBAXAETLCH NiATBEPKEHOIO.

4.2.31. CamocTiiHO peryntoBaTh (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTensmMu.

4.2.32. Tpw BUHNKHEHHI HecaHKLioHoBaHOro oBepapadTy 3a PaxyHkoM, Ao sikoro BunyuieHo BIK. 6e3 y3rogxkeHHs
3 baHkom BigLwwkoayBaTn baHky gonyuweHy cymy HecaHkuioHoBaHOro osepapadTy Ta Cymy NpoOLEHTIB, HapaxoBaHNX
3a BMKOPUCTaHHA HecaHkKuioHoBaHOro oepapadTy, y po3mipax, nepeadadvennx Tapudammu baHky, gitoummm Ha
MOMEHT 34iNCHEeHHSA onepaLil 3a PaxyHKkoMm. [MpoLeHTN HapaxoByTbCS 3a Yac (PakTUYHOIro BUKOPUCTAHHA rpOLLOBUX
KowTiB y cyMi HecaHkuioHoBaHoro oBepapadTy. KnieHT 3060B'A3aHMiA noracut HecaHkUioHOBaHU oBepapadT
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS!, @ CyMY NPOLEHTIB - 40 1-ro ymMcna micaus, HacTynHoro
3a 3BITHUM, WSAXoMm 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAUTU A0
Cepsicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtMyYHOro oHoBreHHs Bepcin Cepsicy, OTPUMaHHSA HOBUX
dopM LOKYMEHTIB i cepTudikaTiB.

4.2.34. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBMCTMX KNIOYiB AN CBOIX YNOBHOBaXEHUX OCib.

4.2.35. HapaBaTtu oo baHky HanexXHuUm YmHoM OoOpMIIEH] Ta 3aTBEPAKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpnockoHaneHoro ElNM /OnnanH EN Knienta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.2.36. He BukopuctoByBaTu iHWIi 3acobu nepenadi iHdopmauii 0o baHky, siKWo Le He 06yMOBEHO OKpeMo, 3a
BMHATKOM BMNakiB, KON Us iHopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwuknag, HoTapianbHO nocBigYeHi OOKymMeHTM) abo y BuMNagky HenpauesdaTHOCTI KaHarniB 3B’A3KY,
obrnagHaHHSA ToLlo.

4.2.37. 3pincHioBaT LWOAEHHUI KOHTPOMNb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcraei BUMNKUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy o6nagHaHHi BUKOHYBaTW BUMOTM
BigNoBigHMX po3ainis Lboro [lorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB YOOCKOHaNeHoro
ElN KnienTa HeranHo noBigomMuTy Npo Te, Wo ctanocs, Ao baHky Ans 6nokyBaHHSA [OCTYNy KOpucTyBaya Ao PaxyHkis:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BigaineHHs LleHTpy AauctaHuinHoro obcnyroByBaHHS KNIEHTIB Manoro Oi3Hecy 3a TenegoHoOM —
0 800 503 703, abo

- B nucbmoBOoMYy Burngagi (y QJOoBiNbHIM opmi), B T.M. Ha MNOWTOBY CKPUHBbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3axoau 3 NPUNUHEHHST BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHSA ocobucToro kntova YpockoHaneHoro ElN KnieHta ccopmyBaTtn 3a Aonomororo
Cepsicy «IHTEPHET-BAHKIHI» 3asaBky Ha BigknukaHHa cepTudikaTty, nicns oTpumMaHHsA skoi baHkom ocobuctui i
BIOKPUTUI KNtoYi BiQNOBIOHOTO KOPUCTYBaYa BTPaYvaloTb YNHHICTb.

Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana cTBOpeHHs 3asBku Ha BigKMNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTMCA 0o baHky ans 6rnokyBaHHs 4OCTYNy KopucTyBaya Ao PaxyHkiB.

4.2.40. Y BuMnaaky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTauii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTK agMiHicTpaTopa KBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
eneKTPOHHUX JoBipumx nocnyr. lNosigoMuTn Npo Te, Wo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElN KnieHTa, ocobucTi kntoui KeanicikoBaHux EIN cTopoHHiM opraHizauism i ocobam.

4.2.42. Y Bunagky BTpatM HoMepy MOOGinbHOro tenedoHy, Ha skuin HagatoTecs nocnyrm Cepsicy «[llorogkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymOB 00CNyroByBaHHA A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo NS BigKITHOUYEHHS CEpBICY.
4.2.43. Ticna npunuHeHHs aii Jorosopy npunuHnth BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
kntoviB YaockoHaneHux ElM KnienTa.
4.2.44. Micna npunuHeHHa ail JoroBopy BuaanuTu Bci kpuntorpadpiyHi kntoudi YaockoHaneHux ENM KnieHTa,
BKITHOMalo4uM pe3epBHi Konii 3 ycix HOCIiB iHdbopmauil KnieHTa (nepeq BuaaneHHsaIM MOXHa ekcnopTyBaTu JOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIHM».
4.2.45. He BukoHyBaTu il 3i 3namy, gusacemOnioBaHHs, OOCNIMKEHHS BMXIOHOrO kogy Ta anropuTMmiB poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLNX i, ANs SKUX LUe nporpaMHe 3abe3neyeHHst NpsiMo He NMPU3HaYeHe.
4.2.46. KopuctyBatucs cepsicom «CMC Banking» BignoBigHo 0o npasun kopucTyBaHHs cepsicom «CMC Banking».
4.2.47. He posronowyBaTu kog goctyny go cepsicy « CMC Banking».
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4.2.48. CnnavyBaTtu BapTicTb nocnyr baHky 3a HagaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [oroBopowm, y BignoBigHocTi fo gitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB Ha MOMEHT
cnnartw.

4.2.49. Y nepiop aii ocobnuneoro nepioay y3romkysaTti 3 baHkoM po3paxyHOK niMiTy 3anmLUKy roTiBKM B Kaci LLUSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBneHin baHkom y [JogaTtky 37
0o uboro [Jorosopy.

4.2.50. B geHb oTpumaHHA CTaBuTK CBi nignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHA BKMNagiB gi3ndHuMX ocib
(3rigHo i3 JopnaTtkom 12 go uboro Jorosopy) y naneposivi gopmi.

4.2.51. BigwkoayBatn akTUYHi BUTpaTW, NOHeceHi baHkom B pesynbTaTi 3acTtocyBaHHa p[o baHky
caHkuiv/wrpadis, NOB'A3aHUX 3 MOPYLLUEHHAM abo HeHanexHUM BUKOHaHHAM BaHkom Bumor Yroam FATCA B 3B'a3Ky
3 nogaHHaM KnieHtom BaHKy HeOOoCTOBIpHOI iHhOpMaLii, @ TakoXX HEBMKOHAHHAM KnieHToM BMMOr 3aKOHOAaBCTBa
YKpaiHu, cnpsiMOBaHNX Ha BMKOHaHHSA BUMor Yrogn FATCA, B T.u., ane He BUKIIOYHO, Y pasi CTArHEHHS/yTpMMaHHS
3 baHky oboBsiskoBux nnatexis (withholding) KnieHTa, aki nignaraoTe yTpyMaHHIO 3 aMepUKaHCLKOro Jxepena, B
po3Mipi 30% Big cymu KOXXHOro okpemoro nnatexy Knienrta.

KnieHT 3060Bs3yeTbCA BigwkoayBaT BUTpaTn baHky npoTarom 3 (TpbOx) onepauinHux OHiB 3 AaT HanpaBreHHS
NMMCbMOBOTO iH(bopMmaLinHOro noBigoMneHHs baHky Ta nigTBepaxyBanbHUX OOKYMEHTIB. BigwkogyBaHHs BuTpaT
baHky, noHeceHunx baHKOM B iHO3eMHi BantoTi, 34iNCHIOETLCA KnieHToM y rpuBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0hOPMITEHHS iHCpOpMaLNHOro NOoBiAOMMNEHHsT BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpaTu baHKy B CTPOK, BCTAHOBNEHWA UMM nyHKTOM [lorosopy,
BiJLLIKOAYBaHHA MOXe 34iMCHIOBAaTUCL Y NOPsiAKY, nepenbadeHomy n. n. 5.3.2. lorosopy

4.3. 0O60B‘aA3ku ToproBus:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [AJ19 BCTAHOBMEHHA Ha TepuTOpPil TOProBO-CEpPBICHOI ToYkM ToproBus
obnagHaHHA (POS-TepmiHan), . ake Hanexutb baHky, 3 doTodikcauieo Micua BCTaHOBMNEHHS obnagHaHHS (30Ha
Ae Oyge npauoBatv obnagHaHHA), dacagy 3 BMBICKOI, BHYTPILIHBOIO iHTEpP’epy MPUMILLEHHS, 3 MEeTo
nigTBepaXeHHsA BUAY OisnbHOCTI Toprosus 3asHayveHoro y 3assi. Akwo obnagHaHHA HanexuTb baHky, nepegaya
Bia Banky oo Toprosus odopmnseTsca AKTOM npuromy-nepegadi y BignosigHin dopmi (Jogatok 23 4o uboro
Horosopy), nignucaHum npegctasHukamu CtopiH Jorosopy. Y 6yab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Big baHky oo Toprosus, He3Baxaluu Ha nmignucaHHsa AKTY npunomy-nepegadi, SKWo Yepes HagaHe
obnagHaHHsa ToproBuem 6yno npoBedeHo xo4va 6 o4HY yCnilWHY onepauito Npoaaxy v ii ckacyBaHHS.

4.3.1.1. AKT npunomy-nepeadi moxe Hagasatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHIM », B Takomy pasi,
aKwo ToproBeub Ha NPOTA3i TPbOX KaneHA4apHUX Big AaTu BianpaBku AKTY He BUSBUMB Hesrody, AKT BBaXKaeTbCs
NPURHATUM Ta y3romkeHuMm CTopoHamu, gaTa BignpaBky AKTy BaHkoM BBakaeTbCs OaTOK WMOro Y3rO[XKEHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHsa AKT npuriomMy-nepenadi Ha ogHe 1 Texx came obnagHaHHs, 3a AOMOMOIoH CUCTEMU
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocil, nepeBara HagaeTbca AKTY NpUMOMYy-nepegadi Ha nanepoBOMY HOCI.
4.3.2. Mpuimatn BIK sk nnatikHui 3acib, piBHOLIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. Mpu 3giicHeHHi nnaTtexy cyBopo goTpumysaTucd MNopsaky pobotu 3 BIK (JogaTtok 28 go uboro Jorosopy).
4.3.4. He npurimatu BIK go onnatu y Bunagkax, obymoBneHux y MNopsagky pobotu 3 BINK (Jogatok 28 o uboro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HadYeHMMK B 3asBi  Ha NigKNIOYEHHS OO0 cepBicy ToproBoro ekBavpuHry (Jopgatok 22 Ao uboro
HoroBopy), y nuceMoBOMYy BUrnsAgi npotaroMm 24 roguH.ToproBelb 3060B’si13aHWMiA NoBigoMnsatTu baHk npo 3miHy
OaHux, Aki Oynn BCTaHOBIEHI Nig Yac HanexHoi nepesipkn TOprosusi, B T.4. NPO BHECEHHSA 3MiH 4O BiAOMOCTEN Mpo
ToproBus, AKi MICTATbCA B €AMHOMY OEpXaBHOMY PEECTPi HpUANYHUX OCIO, idauyHux ocib - nignpuemuis Ta
rpoMaacbkmx hopMyBaHb, B MICAYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNSXoM HagdaHHA go baHky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignosigHoi iHdopmadii B nybniyHmx gxepenax KnieHT Hagae go baHky odopMneHi HanexHnM YHOM
BiONOBIAHI OIUiNHI AOKYMEHTU, WO NiATBEPAXKYOTh Taki 3MiHW. Toproseub Hece NOBHY BiANOBiarnbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx aHnX npo 3MiHu.

4.3.6. He ponyckaTn nepeBuLLEHHS LiH Ha ToBapwu, poboTu Ta nocnyru, Sk peaniaytoTeca Toprosuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOoMy nnaTexi. He BcTaHoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMy MOKYMKW, onnaTa sikoi Moxe OyTu 3aiicHeHa 3a gonomoroto BIK.

4.3.7. O3HavioMmnTK NpauiBHukiB 3 MNMopsgkom poboTn 3 BIK, wo € Joaatkom 28 fo Jorosopy.

4.3.8. He ponyckatn o obcnyrosyBaHHsi BIMK npauiBHukiB, skux TOproBelub He 03HAWOMMB 3 NpaBuiiaMmu Npunomy
BIMNK go onnaTtu, npoBefeHHst aBTOopwM3auii, npoueanypu obMiHy Ta NOBEPHEHHS TOBapy, HE O3HaNOMIEHMX i3
nigctaBamu ans sigmosu B npuinomi BIK, i3 o3Hakamu danbmsux BIIK, npoueaypoto BunydeHHsa Takmx BIK, a
Takox BIK, ski BUKopuctoByloTbCsl TpeTiMm ocobamu (JopaTok 28 Ao uboro [oroeopy).

4.3.9. 36epiratu BCIO HasiBHY AOKYMeHTaLito, NOB’A3aHy 3 onepadisiMy 3 BukopuctaHHam BIK (y T.4. cBOI npuMipHUKM
YekiB), NpoTArom 1 poKy Bif AaTu 34IMCHEHHS Takux onepadin Ta HagaBaTu iX NPOTAroM 4BOX onepaLinHNX OHIB Ha
nepwy sumory baHky. Y pasi Bumoru baHky ToproBeLb Takox y ABOAEHHUI TepMiH 3060B’a3aHMin HagaTtn 6yab-sKy
iHdbopmauito Wwoo 06CTaBnH NPOBEAEHHS Ti€i UM iHWOT onepaLii 3 BukopmuctaHHam BIK.

4.3.10. 3pincHioBaTu WopeHHe 6anaHcyBaHHa POS-TepmiHany/iB, abo 3abe3neunTii MOXIMBICTb KOr0 CBOEYACHOMY
aBTOMaTU4YHOMY GanaHCyBaHHIO, NPy Bi4NOBIAHOMY HanalITyBaHHI 06nagHaHHS.
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4.3.11. PosmiwyBaTy Ha OBepsx i B NpumileHHi ToproBusi nonirpadivyHy npoaykuito, HagaHy bBaHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauiOHanbHMX MAATKHUX CUCTEM TOLLO), sika BKasye, WO B LMX
micusx obenyroeytoTbes Oepxateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATU L0 nonirpadivyHy NpoaykLito.

4.3.12. He nepenaBatu obragHaHHA TpeTiM ocobam, CaMOBINbHO He nepemilyBaTun obnagHaHHs Ha iHLIi TOPro.i
TOYKM BigMiHHI Big Tiei ge 6yno BctaHoBneHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu o0nagHaHHSA
abo noro komnnekTytoumx. 3a nepenadvy obnagHaHHsa TpeTim ocobam, caMoBinbHE NepeMiLLleHHS, KpagixKKy, a Takox
noro ncyBaHHA Ta 6yab Aki Aji, Wo npussenu oo isnyHoro 3HuweHHst abo BTpaTtn obnagHaHHsA, cnnadvysaTu wrpad
Yy PO3Mipi NEPBUHHOT BapTOCTi 0BnagHaHHA 3a KOXHY BKpageHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincosaHy
OAVHMLO.

4.3.13. lNoeepTatn oTpumaHe B baHKy obnagHaHHA Ta KOMMMeKTytoudi 00 Hboro (6rok wusneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SKe € BRNACHICTIO OCTaHHLOro, Ha BuMOry baHky. [Npouenypa nNOBEpPHEHHSA
0obnagHaHHsA 0hopMITIAETLCA BigNoBigHUM AKTOM NpuiioMy-nepegadi Big Toproeus Ao baHky (JoaaTok 23.1 4o uboro
[oroBopy), nianMcaHMm 4m HanpaeneHun CTopoHamMK BIiAMOBIAHO OO ymoB [oroBopy. YcCi BusIBNEHi ¢akTu
MeXaHiYHUX MOLUKOKEHb, MOJIOMOK, MCYyBaHHA ObOnafHaHHSA, BiACYTHOCTI obragaHaHHS YM MOro KOMIMIEKTYHOUMX
ToLWO hikcytoTbCa B AKTI Npunomy-nepeqadi.

4.3.14. 36epiratv JOKYMEHTU Ta obOnagHaHHs, sKi MICTATb KOHQIAeHUinHI BioomocTi npo Homepwu BIIK, imeHa Ta
agpecu Odepxartenis BINK, gatn 3akiHyeHHsa TepmiHy gii BI1K, B micusix, He 4OCTYNHUX ocobam, He YNOBHOBaXXEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 34incHeHHsa onepadii NOBEPHEHHS MPOLLIOBUX KOLUTIB Yy TOProBif Touli Toprosusa npu noBEepPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha TOBap MeHLWOI BapTOCTi abo0 HEBUKOPUCTAHHI MOCMyrn/4yacTKoBOMY
BMKOPUCTAaHHI NOCNyrn NpoTAromMm ABOX OnepauifHuX OHiB nepepaxyBaTu baHky cymy TpaH3akLuii NOBEepHEHHST Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi Akwo baHk He yTpumas Bka3aHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iMCHEHHSA NOBHOro abo YacTKOBOro CKkacyBaHHS TpaH3aKLil, cnucaHHs 3a sikolo 0yno
34iMCHEHO B pe3ynbTaTi NOMWUIKW, Hagicnatn baHKy NMCbMOBUIA 3anWT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEKBI3UTIB OpuUriHanNbHOT TpaH3aKLii, NPUYMHM CKacyBaHHS Ta CyMU NOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs1 baHkoM ckacyBaHHsSI TpaH3aKLii, 34iMCHEHOT B TOProsini Toyui Toprosud, NpoTArom 2-x
ornepauinHmMx OHIB 3 MOMEHTY BUCYBaHHsS Takoi Bumorn baHkom BigwkoaysaTu baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkuM onepadii ckacyBaHHS BiAMNoOBiAHOK MiXXHAapO4HO/HALIOHANbHOK NaTiKHOK CUCTEMOLO, Y pasi
Aakwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa baHkom y Bunagkax, nepegbayeHux BiANOBIOHMMW nNpaBuNamMm MiKHapPOOHMWX,
HaLUioHanNbHMUX NMaTKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOiI npeTeHsii 3a onepadieto,
3[iICHEHOIO B TOProBin To4li TOpProBus, NPOTArOM 2-X onepauinHUX OHIB 3 MOMEHTY BMCYBaHHS BUMOrn bBaHkom
BigwkogosyBatu baHky cymy onepaudii, a Takox BunnadyBatu baHky B noBHOMY 00Cs3i KOMMeHcauilo
wiTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBun MiXkHapOAHOI, HaUioHanbHOI NAaTKHOT CUCTEMM, Ha NiACTaBI AOKYMEHTALi, Aka NigTBEepAXYE CIMCAaHHA CyMU
wTpadis/komicin 3 baHky, y rpuBHeBOMY eKBiBaneHTi 3a odiliinH1MM Kypcom HauioHanbHoro 6aHky YKpaiHu , Wo gise
Ha [OeHb CMUCaHHA MDKHapoOHUMMW/HaUiOHaNbHUMKU NAaTKHUMKW cucTemMamun kowTiB 3 baHKy, Ha paxyHok BaHky,
BkasaHuin y n. 4.3.15 pgaHux lNMpasun, y pasi gkwo baHk He yTpymaB BkasaHy cymy 3rigHo 3 n. 4.4.42. Mpu ubomy
Komiciq, yTpumaHa BaHkom BignosigHo o [orosopy npu onnati onepadii, sika NponLLna B TOprosin Touui Toprosus,
He NoBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnsaT™M A0 baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB Mpo BCi OBCTaBMHW, AKI MOXHa
po3rnsaaTtu K NpoTUNpPaBHy AiANbHICTb WoA0 BUKopucTaHHA BIiK.

4.3.20. He gonyckaTtun KonitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapaBsaT OOCTOBIpHi NPaBOBCTaHOBIOKOYI/pEECTPALiNHI AOKYMEHTH, ski HeobxigHi Banky Ans ouiHku
Ge3nekn onepawii eKBanpuHry.

4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KoHdIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecn Nepxatenis BIK, natn 3akiHyeHHs ctpoky aii BIK, aetani/peksiantu onepauiv Jepxatenis BIK. Taki aaHi
He MOXyTb OyTW ckomifioBaHi, 36epexeHi Ha iHLWKMX Hocisx abo BUKOPUCTaHiI Byab-aKMM iHLWMM cnocoboMm, iHWKMM
obrnagHaHHAM abo ans uinen, He nepepbadveHnx uvmm [oroBopom. [MopylweHHs uporo 3060B’sAi3aHHA  Oyae
posrnsgaTtuca Ak nNpoTunpaeHi Aii  ToproBusi, HacnigkoMm siKMX cTaHe OrnokyBaHHA MpOBEAEHHs onepauin i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBoo baHky.

4.3.22.1 3abe3neunty BUKOHAHHA MpauiBHUKaMu IHCTpyKUii wono 3axucty O6nagHaHnHs (POS TepwmiHan) ske
HanexuTb BaHKy Big 30BHiWHLOrO isnyHoro BTpydaHHsa (dopmatok 30 go uboro [orosopy) Ta IHCTpyKuin no
BMKOPUCTaHHIO obnagHaHHsa (JopaTkm 31, 32 Ta 33 oo uporo [loroBopy).

4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIOMOBIOHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, Hagaeat No 3anuTy BaHKy AOKYMEHTM L0 MOXYTb NIATBEPOUTU Taky AiSNbHICTb, He
nepeLLKoaXaTu Ta CNpUSTU B 34INCHEHHI NepeBipKN TOProBoOi TOYKM 3 MOXMIMBICTIO dhoTodikcauii.

4.3.24. CBoeyvacHo nosigomnsati baHk npo Henpaue3gaTHicTb obnagHaHHsa POS TepmiHany(is).

4.4. MpaBa baHky:
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4.4.1. BigmouTn KnieHTy y BuAaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM NonepedHboro 3aMOBIIEHHS Ha
OTPMMaHHS roTIBKOBMX KOLUTIB, @ TAKOX Yy BUMNaAKy, KOnu onepawia 3 BunnaTn KowTiB 3 PaxyHKy roTiBKO cynepedntb
YMHHOMY 3aKOHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.
4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHky Ta/abo BigMOBMTUCbL Big BCTAHOBEHHA/MIOTPUMAHHS AiNOBUX
BigHOCKWH 3 KrnieHToM y BuNagkax, nependayeHnx 3akoHO4aBCTBOM.
4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr, 34iNCHEHHI onepauin abo 3ynMHMTU onepadii 3a PaxyHkom y Bunagky
X HEBIQNOBIAHOCTI BMUMOram BantoTHOro 3aKoOHOAAaBCTBa YKpaiHu (3a PaxyHKOM B iHO3eMHi BantoTi), 3akoHy YKpaiHu
«lMpo nnaTikHi nocnyrM», HOPMaTUBHUX akTiB, LLIO PErynoTb CneuianbHUA peXxnm BUKOPUCTaHHS PaxyHKky Ta
HOpMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHu, WO pernameHTyoTb MOPSAOK 34IMCHEHHSA onepadin 3a
paxyHkamu KnieHTiB, HeHadaHHa Ha 3anuT baHky iHdopmauii Ta/abo OOKYyMEHTIB, HEOOXiAHMX ANA HanexHoi
nepesipku KnieHTta, y ToMy yncni ans igeHtudikadii KnieHta, a Takox y 3B'dA3Ky 3 BUKOHaHHAM baHky dhyHKLUin areHTa
BastOTHOIO Harnagy, AOTPUMaHHAM PiHaHCOBUX CaHKUin (embapro) abo iHwmnx oOMexeHb, BCTaHOBMNEHNX YKpaiHOH,
Papoto beanekn OOH Ta/abo iHWUMM MiXXKHApOAHUMW OpraHi3auisMu, pilleHHsT SIKUX € 060B’A3KOBUMM ANt YKpaiHu,
Ta/abo BHYTpiWHIMK JOKyMeHTaMu baHky, a Takox y iHWNX Bunagkax, nepegbayeHmx YHH1M 3aKOHO4AaBCTBOM Mpo
3anobiraHHa Ta NpoTuaito neranisadii (BigMMBaHHIO) OXOAIB, OAEPXKAHUX 3MTOYMHHUM LWNSIXOM, abo diHaHCyBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLLEeHHs, NogaTkoBMM kogekcom YkpaiHm abo
AKLLO Taka onepauis cynepeunts ymosam [lorosopy.
4.4.4. BigpmoBuTn KnieHTy B 34iNCHEHHI NpMbyTKOBMX onepadin abo 3ynnHUTKM 3apaxyBaHHS KOLWTIB Ha PaxyHok Ha
CTPOK, CaMOCTIMHO BM3HayeHun baHkom, y BMNadKy HeBiAMOBIAHOCTI onepauin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHuM 6aHkom YkpaiHu.
4.4.5. Y Bunagky ocopmneHHss KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA
YKpaiHun, HopMaTMBHMX AOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHOBNeHoi baHkom dopmu, noBepHyTM ixX
6e3 BUKOHaHHS KnieHTy He Mi3Hille HacTyNHOro onepauiHoro gHs i3 3a3HayeHHsIM MPUYNHU NOBEPHEHHS.
4.4.6. BctaHoBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/MOCNYr 3a YMOBU HasIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHst KnieHTom gisnbHOCTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTopiB,
BCTAHOBIIEHUX HauioHanbHUM 6aHkoM YkpaiHu, BkoYaoum 6rnokyBaHHs BIK, npu3ynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpUnyLLEHb).
4.4.7. 3picHIOBaTM NpuUMycoBe chnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHuMx  UYUHHUM
3aKOHO4ABCTBOM YKpaiHu.
4.4.8. OgepxyBaTn Big KnieHTa nnaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSOKY Ta B po3Mipax, BU3HAYEHWUX
Horosopom.
4.4.9. baHk Ha BnacHu po3cya moxe BctaHoBuTU KnieHTy IHAMBIgyanbHi Tapudun, Npo wo nosigomnse KnieHTa,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBoro noBigommneHHs npo
BCT@HOBMEHHs |HAuBigyanbHMx TapudiB, nignucaHoro YpockoHaneHum ENM  abo KeanigikosaHum  ET
YMNOBHOBaXXeHOI 0co0u baHky, B IkOMYy BU3HAYaE:
- nepenik Nocnyr i po3mMip BCTAHOBMEHUX 3a iX HadaHHA IHOMBIAyanbHMX Tapudgis;
- nepiog Aii lnaMBigyansHWUX Tapuais;
- nepenik paxyHkiB KnieHTa, wopo sikmx baHk norogvecs 3actocoByBaTu IHAMBIOyanbHI Tapudu npoTsaromMm
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBNEHHS IHOUBIAyaneHUX Tapndis, 06CnyroByBaHHS
PaxyHkiB KnieHTa 34iMCHIOETBCS:
- 3rigHO BCTaHOBNeHux IHauBigyanbHUX Tapudis WOAO NOCHYr, BU3HAYEHUX B MOBIAOMITEHHI,
- Ha ymoBax, nepegbayeHnx uum [oroBopom, WOAO iHLWKMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. o nocnyr, siki oTpumye KnieHT Ha nigctasi nigknioyeHoro lMakeTy Ta nepegbadeHux Tapudamu
MakeTy, IHOuBIAYanbHI Tapudi He BCTAHOBIIOIOTHLCA.
Y Bunagky nogaHHsa KnieHtom 3asBu npo 3miHy yMOB 06CnyroByBaHHs WoAO0 3MiHM [akeTy 0o 3aKiHYeHHSA TepMiHy
4l IHoueigyanbHUX Tapudis, 3a3Ha4YeHOro B NOBIAOMIIEHHI, IHOUBIAYanbHI Tapudu 3a nocnyramu, SKi BXOAATb 40
HoBoro [NakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom 3asBu npo 3MiHy yMOB 06CNyroByBaHHs,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO cKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiH4eHHs TepMiHy, 3a3Ha4YeHOro B MOBIAOMIIEHHI PO BCTAHOBIEHHA IHAMBIAYyanbHMX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnn UMM MNYHKTOM MOPSOOK BCTaHOBrNeHHs KnieHTy IHAmBigyanbHWX Tapudis He
noLwMpyeTbCS Ha BUNagKkvM BCTaHOBNEHHSA IHAMBIAyanbHMX Tapudis 3a MNocnyrot «prubyTKOBUIN paxyHOK».
4.4.10. 3wmiHoBaTnTapudm baHky/Tapudn [MakeTis/Mocnyrn «lpubyTkoBUA  paxyHOK»/ «HesHmKyBanbHUN
3anuuwok»/IakeTHi yMOBU 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHiwe, Hix 3a
30 (TpupuATh) KaneHgapHUX OHIB 40 AaTW BBEAEHHS LMX 3MiH, LUNISIXOM PO3MILLEHHSA BKadaHux 3mMiH Ha CanTi baHky,
SIKLLIO IHLIMIM NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmu nigpo3sginamm uboro JJorosopy.
4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOuBigyanbHi Tapudu OO 3aKiHYEeHHS TepMiHy X Aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBNEHHS |HAMBIAyanbHWUX Tapudis, NoBigoMngaumn npo ue KnieHta He
nisHiwe, Hixx 3a 30 (TpMALATb) KaneH4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHsa KnieHTy
BigNOBIAHOrO NOBIAOMNEHHS, 30KpeMa, 3 BukopuctaHHsamMm Cepgicy « I HTEPHET-BAHKIH».
4.4.10.2. AKwo [0 3aKiHYeHHs uboro TepMiHy KrieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis [NakeTis/lHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBreHHs BiAMOBIOHOrO MOBIOOMIIEHHS, 30KpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXaeTbCs, WO BiH 3i 3miHeHMMu Tapudamn Bbanky/Tapudamu lMakeTtiB »/ IHAvBigyansHuMu Tapudamu/
MakeTHUMK yomBamm o6cnyroByBaHHS /[loroBopom 3rogeH. baHk mae npaBo BiagMOBUTUCS Big 00CNyroByBaHHs
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PaxyHky Ta 3akpuT PaxyHOK Yy pasi He3rogu KnieHTa i3 3a3Ha4yeHnMKn 3aMiHamu, ki 34iMCHEHI 3a iHibiaTneoto
BaHky.
4.4.10.3. BkasaHun B LbOMY NYHKTi NOpsaok 3miH Tapudis BaHky/Tapudie NakeTis/ IHaMBigyanbHux Tapudis/
MakeTHUX ymoB 00cnyroByBaHHsi /[loroBopy He 3aCTOCOBYETBLCA Y pasi 3aMiHU TpuanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3MiHM Tapudie  Bbanky/Tapudpie  [NakeTiB/IHouBigyansHux  Tapudis/lakeTis
obcnyrosyBaHHsS/[JoroBopy, Ski NOKpaLLyoTb YMOBM 06CnyroByBaHHs KnieHTiB (po3LIMpPIOOTL nepenik nocnyr
BaHky Ta/abo 3meHwyoTb Tapudu) abo cnpsamMoBaHi Ha BUKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
Lo HabyBatoTb YMHHOCTI 3 AaTK PO3MilLEHHS NOBIAOMIEHHSI MPO BHECEHHS Takux 3MiH Ha CanTi baHky, akwo
iHLWe He BU3Ha4eHo Y NoBiAOMMEHHi baHky.
4.4.10.4. BkazaHun B LbOMY MyHKTi NOpSAoK 3MiH |HOUBIAyanbHUX TapudiB HE 3aCTOCOBYETLCHA Yy BUNAAKy
ckacyBaHHS |HOMBIOyanbHUMX TapudiB, BCTAHOBMEHMX 3a MoOcnyramu, ski BXOAsTb A0 Hosoro [lakeTty, B
pe3ynbTati 3amiHM [NakeTy 3a iHiuiaTMBoto KrieHTa, WWo Bigbynacbk A0 3akiHYeHHsi TepMiHy aii [HaMBigyanbHMX
Tapudis. B Takomy Brnagky |HanBigyanbHi Tapncu BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHA BaHkom
3asBu npo 3MiHy ymoB obcnyroByBaHHs WoAo 3MiHWM [MakeTy, npu ubomy baHk He Bignpaense KnieHTy
NOBIJOMJSIEHHS NPO CKacyBaHHSA IHAMBIAYanNbHMX Tapugis.
4.4.10.5. MNMepenbayeHnii LM NYHKTOM NOPSIAOK 3MiHM BaHkoM IHAuBIAyanbHUX TapudiB HE NOWMNPYETLCSA Ha
BUMAZKW 3MiHM IHAMBIAYyanbHMX Tapudis 3a MNocnyroto «MpubyTKoBUIA paxyHOK.
4.4.11. 3pgincHoBaTH OroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabadyeHnx uum JoroBopom.
4.4.12. BukopuctoByBaTu kowtn KnieHTa, ki 36epiraioTecsl Ha PaxyHky, 3abesneuvyioun npaeo KnieHTa BinbHO
po3nopsagKaTUCA NOro KOLUTaMu 3rigHO 3 yMOBaMU, BCTAHOBMEHUMM LMy [JoroBopom.
4.4.13. Mpn ob6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantooTi BCTaHOBMOBATUM Nepenik OCHOBHMX ©OaHkiB-
KOPEeCMnOHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Y BMKOHaHHI €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHun  YpockoHaneHum EM
/KBanigikoBaHum EIM KnieHnTa, abo cepTudikaT BigkpuToro knto4da nignvcysada (nignucysadiB) HEQINCHUI HA MOMEHT
nepesipkn YaockoHaneHoro EIN / KeanicikoBaHoro ElN KnieHTa, Ta noBepHyTM WMOro He Mi3Hiwe HacTynHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NOBEPHEHHS.
4.4.15. BigmosuTu KnieHTy B npoBefeHHi BUAaTkoBux onepadiv 3a PaxyHkom KnieHta y pasi Hecnnatu nocnyr baHky
BignosigHo oo Tapudie baHky/Tapudis NakeTiB/ IHAMBIAyanbHMX Tapudis.
4.4.16. 3gincHnTK KyniBno/npogax iHo3eMHoi BantoTu 3rigHo 3assu KnieHTa Ha TopriBnoo iHO3eMHOI BantoTo 3a
PuHkoBMM KypcoMm, 3asHadeHum B nosigomrieHHi badka, 3rigHo skoro baHk oTpumas Bignosigb KnieHta vy
BignosigHocTi 3 n.12.2.4 uboro [doroeopy, AKwo Taka Bignosigb KnieHta 6yna oTpvmaHa BaHKOM y CTpOK,
BM3Ha4deHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHuin poscyq npoTAroM onepauiiHoro AgHs 3miHuT1 PuHKoBUIM Kypc Ta/abo nmoro CcTpok fii, B TOMy
4Yncni 4O 3aKiHYEeHHS CTPOKY Aii PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepeaHboMy noBigOMIEHHI;
4.4.18. Hanpaenatn nosigomneHHst KnieHTy wopno ogHiei i Tiei x 3asBu Ha TOPriBnio iHO3EMHOK BanioTo
3acobamu, BU3Ha4eHUMK B LiboMy [lorosopi;
4.4.19. Hanpasnatu nosigoMneHHsa KnieHTy NOBTOPHO LWOAO OAHi€l i Tiel ) 3asiBU Ha TOPriBMo iHO3eMHO0 BarnoTo
Ha BMNagok HeoTpumMaHHA baHkom Bignosiai KnieHTa 3 MeToto HaragyBaHHS;
4.4.20. HanpaBnatn nosigomneHHa KnieHTy nNoBTOpHO WOAO0 OAHiel i Tiei X 3asBu Ha TOpriBMnw iHO3eMHO
BanoTOol0, Ha BMNadoK, AKWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Aii He
6yno goctasneHe KnieHTy i baHk oTpumaB NoBiZOMMNEHHS NPO Takui akT BigNoBIAHOMO 3MICTY;
4.4.21. HaBnacHum po3cyg 3miHoBaTh HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HaveHi B n. 12.1.2. uboro
[Horosopy;
4.4.22. Ha BnacHuii po3cyq 6e3 noromkeHHs 3 KnieHToM 3MiHIoBaTK:
- Yac Ta nepioavyHICTb HaACUNaHHA NOBTOPHMX nosigomneHb KnieHTy wono oaHiei i Tiei xx 3aasBu Ha Toprismnto
iHO3eMHOI0 BanoTO 3 METOIO HaragyBaHHS;
- ¢hopmaT nosigomneHb Ta 00’em iHcpopmauii, Wwo BianpaBnseTbcs KnieHTy B NOBIAOMIEHHSIX, B pamMKax HaJaHHs
Cepsicy;
4.4.23. MpusynuHnuTtn HagaHHs Cepsicy «[lorogxeHHst Kypcie» y Bunagkax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, go sikmx 6yB nigkntodeHun Cepgic;
4.4.24. Bigmosutn KnieHTy y 3giicHeHHi KyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha TOpriBnto iHO3eMHO BanoTo
3a PMHKOBMM KypcomMm, Ko BaHk:
- oTpumas Bignosias Knienta srigHo n.12.2.4. uysoro [oroBopy nicns 3akiH4eHHS CTPOKY, BU3HayeHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXKEHHS;
4.4.25. Ha BnacHun poscyg npunuHnuTn poboty Cepsicy «[loromkeHHs KypciB» WOoA0 NeBHMX BantoT abo BCix BanoT
OZ1HOYaCHO
4.4.26. 3gincHoBaT HaACUNAHHA NOBIAOMIEHb iHOPMALLIMHOIO N PEKNaMHOro XxapakTepy Ha MoOiNbHUA TenedoH
KnieHTa, 3a3HayeHuin B 3asiBi Npo npueaHaHHs /3asnBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a40BOSIEHHI BMMOr, 3a3Ha4Y€HUX B 3BEPHEHHI LIOAO 3MiHM yMOB OBGCNyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans ygoCKOHAaNeHHs Nocnyr, Lo
HagatoTbes KnieHTy.
4.4.29. [ebetyBatn PaxyHok Ha cymy onepauin, 3aiicHeHnx Oepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM
komicin baHky, BctaHoBneHnx Tapudamun Banky/Tapudamu MNakeTis/ IHAMBIgyansHUMK Taprudamu.
4.4.30. BcTtaHOBUTY pO3MIip HE3HMKYBaIbHOroO 3anuLuKy 3a PaxyHkoM, o sikoro sunyiieHo BIK. arigHo 3 Tapudamm
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BaHky ("apaHTiiHe NnokpuTTA).
4.4.31. BunyuuTn BINK y [epxaTtensa 3a HasaBHOCTi 06CTaBWH, siki CBig4YaTb NPO HenpaBoMipHe kopucTyBaHHsi BIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHTa y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadty
Ta CyMU MPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHA HecaHKuioHoBaHOro oBepapadTy, nicns nonepespkeHHs KnieHTta
npo e B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynuHATK 3apaxyBaHHS KOLWWTIB Ha PaxyHok, Ao sikoro sunyeHo BINK. Ha Yyac BcTaHOBNEHHSA NPaBOMiPHOCTI
nepekasy y pasi HagxoakKeHHs1 Bif BaHky-iHiLiaTopa NoBigOMMEHHS NPO HEHANEXHMWI Nepekas KOLUTIB.
4.4.34. BctaHoBnioBatu niMiT Ta/abo obMexeHHst Ha CyMu Ta KinbKiCTb NNaTiXXHWUX onepadin 3 BukopuctaHHam BIK.
IHpopmauia npo BcTaHoBNEHI BaHkom niMiTK Ta/oOMeXXeHHs 40BOAUTLCA A0 Bigoma KnieHTa WnsxoMm po3MilLeHHS
B BigaineHHaAx Ta Ha CanTi baHky.
4.4.35. 3miHioBaTK niMiTn Ta/abo obMeEXeHHsT Ha CyMW Ta KiNbKiCTb NnaTiXHUX onepaLin 3 BukopuctaHHam BIK
LUSISIXOM pO3MilleHHs iHdbopMalii B BiaaineHHsx Ta Ha CaiTi baHky.
4.4.36. MNpunuunutn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHieHHs TepMmiHy gii [lorosopy.
4.4.37. MpwnsynnHntu HagaHHs Cep.icy « CMC Banking» y Bunagky cnpo® HecaHKLioOHOBaHOro AOCTYNy A0 CepBicy
«CMC Banking».
4.4.38. MNpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NigKTYEHN cepBic.
4.4.39. Mpunuuutn HapaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM  KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsaaky po6otu 3 BIK
(OopaTtok 28 oo uboro [loroeopy).
4.4.41. He BigwkogoByBaTtn, NPuU3YNnWHUTWM BUNNATy, YTPMMyBaTW i3 CyMm BiALIKOOYBaHHA 3a onepaudigmu, SKi
nignaratoTb nepepaxyBaHHO ToOpProBuio, CYMU MnaTexis, SKWO onepaudii B TOProsid Toyui 34IMCHIOTLCA 3
NnopyLLUEHHSIM BUMOT, nepeadadeHnx JooaTkom 28, abo B pasi nosiBn B baHKy o6rpyHTOBaHMX Migo3p 34iACHEHHS
HecaHKUioHoBaHUX [epxaTenemM onepadin Ta/abo 3 NopyLeHHAM NpaBuil MiXXHapOAHMX, HaLiOHaNbHUX NNaTiKHUX
CUCTEM, iHLUNX BiANOBIOHMX HOPMATMUBHO-IHCTPYKTUBHUX AOKYMEHTIB.
4.4.42. YTpumyBatn 3 Cymum onepadii onnaTtu, sKi NPOMWNM B TOProBMX TOYKax TOpProBus, Ta Hanexartb
nepepaxyBaHHi0 Toproeuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sKoro NOTOYHOro paxyHky ToproBusi, BiakpuToro B baHky,
Cymu onepaLin noBepHeHHs Ta/abo 06pobneHnx BaHkom 3anuTiB ToproBusa Ha 34INCHEHHST CKacyBaHHA onepauii,
CyMW CKacOBaHWX TpaH3akuin, 3BOPOTHWX nnaTexiB abo (iHaHCOBUX MpeTeH3i Mo onepauism, 3AiINCHEHUM B
TOProsin Touui ToproBus. Y pasi NepeBULLEHHS CyMU MOBEPHEHHS/CKacyBaHHSA Hag CyMOK onnaTtu onepawiv
BMMaraTu Big Toprosus nepepaxyBaHHs B ABOAEHHUIN TEPMiH rPOLLOBMX KOLWTIB Ha paxyHOK baHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapeHHs onepadii, aKka npowvwna B TOprosin Todui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIMK abo MixHapogHow/HalioHanbHoK nnaTikHO cuctemoto baHk Hagae ToproBul BigMnoBigHI
OOKYMEHTU $IK [oKa3 OTPMMaHHSI OCKapXXeHHs onepaudii, SKWo Taki nepeabayeHi npaBunamu  BignoBigHOI
MiXHapoaHoI/HauioHanbHOT nnaTiXxkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHA KOWTiB TOprosLto
Ha cyMy onepaLil [0 3aKiH4eHHs 3’aCcyBaHHA cuTyauii.
4.4.44. Tlicna 3aKiHYeHHs npoLeaypy ockapXXeHHs onepadii Ta B TOMy pasi, SKLWOo 3rigHo 3 npaBunamu BignoBigHoT
MiKHapoaHoI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [OoBoAMTb NPaBOYUMHHICTL onepadii, cyma onepaduii
3apaxoBYETbCHA Ha paxyHOK TOoprosusd, 3a3HayeHnn B 3asBi Ha NigKNIOYEHHS 0O CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo OdepxaTtenb BINK, baHk-emiteHT BINK abo mixkHapogHa/ HauioHanbHa nnaTixHa cucTema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHapPOAHOI/HALOHANbHOI NMaTiKHOI cucTeMuM [oBoAATb 3000B'A3aHHA  BaHKy
nepepaxyBaTu cymy onepadii Ha kopucTtb [depxatens Bl1K, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemu, baHk Mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HE MOBEPTAKYUN MpU LbOMY CyMYy onepaLlii Ha
paxyHok Toprosus.
4.4.44.2. BaHk Hapae ToproButo AOKYMEHTH, AKi 4OBOASATL 3060B’A3aHHA BaHKy BifglwkogyBaTy cyMy onepalii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TaKi
OOKYMEHTV nepeabadyeHi npaBunamm BianoBigHOI MiKHapoAHOI/HaLOHaNbHOI NNaTikHOT cMCTEMMN.
4.4.45. be3 6yOb-aKnx obMexeHb i nonepeaHbOro MOrofKEeHHS MOBIOOMNATM MiKHAPOAHI, HaUioHanbHi NNaTikHI
cucTemu Ta/abo YneHiB MiXKHapogHMX, HaLioHaNbHMX NAATRKHUX cUCTeEM Npo Oyab-Aki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI1 3 BukopucTtaHHam BINK gna npynmHeHHs abo nonepemkeHHss MOXITMBOIO LWaxpancTea.
4.4.46. Y Bunagkax HECaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTMBHOI iHGbopmauii Npo ToproBus Big MiXXKHAapPOAHOI, HaLiOHANbHOI NIIATKHOI CUCTEMMW, OTPUMAHHS iHdbopMaLii
Npo 3A4iNCHEHHS HECaHKLUIOHOBaHUX [lepxxaTtenamu onepadiin, npo nikeigauito Toproeus abo nopyLleHHs cnpasu nNpo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NPOBeAEHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOMO BIALIKOAYBAHHSA 3a onepauisMu, BUIy4nTM obnagHaHHs,
NPUMNUHUTU HaJAHHS CePBICY TOProBOro EKBANPUHTY.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0GCTaBMHU, AKi MOXHA po3rnsgatv gk NpoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknewku, GykneTu TOLWo) B TOProBUx To4kax Toprosus.
4.4.49. Y pasi nopyweHHss Toprosuem nopsiaky 36epiraHHs KoHigeHUinHMX BigoMocTen npo Homepu BIK, imeHa
Ta agpecu Oepxatenen BIK, baHk mae npaBo GnokyBatn aBTopu3sauito 3a BIK, Bunyuntn obnagHaHHSA, sike
Hanexutb baHky, NPUNUHNTU HagaHHA cepBiCY TOProBOro eKBampuHry Ta NoBigOMUTY 4O NPaBOOXOPOHHMX OpraHiB
Npo NopYyLUEHHS SK MPO NPOTUMPaBHY AiANbHICTb WOA0 BUKOpUCTaHHA AaHmx BI1K Toprosuem.
4450. Y pasi HagaHHA ToproBuem HeOOCTOBIPHUX NPaBOBCTAHOBIOKYMX/PEECTPALIMHUX  OOKYMEHTIB,
HenpaBAMBOI YN HEe MOBHOI iHpopMaLii MPO hakTUYHUIA BMA OiANbHOCTI BNACHWX TOProBMx TOYOK, baHk mae npaBso
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Ha BrnacHui poscyn 6riokyBaty aBTopwm3adii 3a BIK, Bunyuntn obnagHaHHs, ske Hanexutb baHky Ta npunuHuTU
HafaHHs cepBicy TOProBOro eKBampuHry.
4.4.51. 3miHioBaTn koMmicii baHky, BcTaHoBneHi nyHktammu 5.7.2. i 5.7.7. JoroBopy (baHk mae npaBo, 30Kkpema,
30inbLUyBaT! PO3MIp KOMICI Y BUNAAKY, SKWO CymMa BCiX NpoBeaeHnx ToproBLEeM onepadiil y po3paxyHKy Ha oguH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), MOBIAOMASAYM NPO Le ToproBus (SIKLWO iHWWE He
nepepbayeHo ymoBamu Ailoumx Tapudie 3a3HavyeHux B 3asBi Ha NiAKMHOYEHHST 0O CEPBICY TOProBOro eKBanpuHry) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneH4apHUX AOHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUMSAXOM HanpaBreHHS
BiQNOBIQHOrO NOBIAOMMEHHSA Ha aApecy eneKTPOHHOI nowTn ToproBus, LWNAXOM 3acobiB ANCTaHLUIMHOT KOMYHiKaLii
abo 3acobiB nowToBoro 3B’A3ky. [datow nosigomneHHa Toprosus npo HOBI PO3MipM KOMICIT BBaxaeTbCsa AaTa
BignpaBneHHs BbaHkoM BignoBigHOro noBigoOMNeHHs ToproBui. AKWO A0 3akiHYEHHS 3a3Ha4YeHOro TepMiHy
Toproseupb He BUCNOBUTbL CBOKO HE3rOAY 3i 3MIHOKO KOMICi BaHKy, BBaXaeTbC4, L0 BiH 3 HOBUMM PO3MipaMu KOMICIl
BaHky 3rogeH. MNpu HasBHOCTI 3anepeyvyeHb TOProBuUs BiAHOCHO HOBUX PO3MIpiB KOMICIT, AKi HanpasneHi baHkom,
NOBIJOMJSIEHHS NMPO 3MiHY PO3MIpIB KOMICiI BBaXXaeTbCs MOBIAOMIEHHAM MPUMNUHEHHSA Haf4aHHS CepBiCy TOProBoro
eKBanpuHry. Y TakoMy Bunagky AaTol NPUMNUHEHHSA HadaHHSA CepBiCy TOProBOro eKBaMpWHry BBaXaeTbCA adaTta
BBeAEHHA BaHKOM HOBMX pPO3MipiB KOMICIl.
4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX AHIB MOCMifb onepauii Yyepe3 BCTaHoBReHe Toprosuto
obrnagHaHHSA He npoBoaunnuck, baHk Mae NpaBo B 0OAHOCTOPOHHBOMY NOPSAKY 6MOKyBaTV ob6ragHaHHA | IPUNMHUTH
HaJaHHS CepBiCy TOProBOro €KBaMpWHry, noBiOMMBLUM MNpO uUe ToproBus He nisHiwe Hix 3a 10 (mecartb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BignoBiAHOro NOBIJOMMEHHS Ha agpecy enekTpoHHOI nowTu Toprosus
abo yepes 3acobu AnCTaHUiMHOT KOMYHiKaUii, abo 3acobamy NOLTOBOrO 3B’A3KY.
4.4.53. PoskpuBatu iHdpopmauito npo KnieHTa, wo cTaHoBUTH GaHKIBCbKY TaeMHMLIO Yy Bunagkax Tta B ob6casi,
BM3HayeHux Yrogoww FATCA Ta iHWAMW MiKHApOAHMMW OOroBOpamu, WO MICTATb MOMOXEHHS Npo OBMiH
iHdbopmaLlieto ons nogaTkoBMX Uinen, 3roga Ha 0OOB'AI3KOBICTbL SIKMX HagaHa BepxoBHoto Papgoto Ykpainu, abo
yKnageHMn Ha ixX nigcTasi MibkBigoMUYMMM OOrOBOpaMU, a Takox 06pobnsaTn nepcoHanbHi gaHi KnieHTa, B Tomy umcni
nepeaaBaTu iHpopmadito npo KnieHta, Wo cTtaHOBUTbL BaHKIBCbKY TAEMHUMLIKO Ta NepcoHanbHi AaHi KnieHTa TpeTim
ocobam, B Mexax Ta NopsAKY, BCTAHOBMEHUX YMHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Tlig 4ac 3pOiACHEHHS1 CBOEI AiANbHOCTI BXMBATU BCiX 3axodiB Anst 4oTpumaHHa BumMor Yroau FATCA,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BukoHaHHA BMMOr Yroam
FATCA, a TakoX iHLWMX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHocuMHax CTOpiH 3a
[loroBopom 3acTocoByBaTu MOMOXEHHS LbOro MyHKTY [lOroBopy, BKMKOYAKYM B T.4, ane He BUKIIOYHO, TaKi
npoweaypu:
- npoBefeHHst ineHTudikauii KnieHtie 3 meTtoto BuaBneHHs cepeq KnieHtis (KBB KnieHTiB) nogaTkoBux pe3ngeHTis
CUWA, TobTo KnieHTiB-topuan4Hux ocib, ski € ToBapucTBOM Yu Kopriopadieto, opraHizosaHoto B CLUA abo BignosigHo
Ao 3akoHogaBctBoM CLIA um Oygb-koro 3 OKpemux LWTaTiB, TpacTtoMm, KnieHTiB - @isMyHMX 0Ci6 —
nignpuemMuie/disanyHnx ocib, Aki NnpoBagnTb He3anexHy npodecinHy AianbHiCTb, AKi e/KnieHTiB-topuanyHnx ociob,
KiHueBi 6eHediuiapHi BnacHukM skux € rpomagaHamm CLUA, matoTb NOCTitHE Micue NpoXxmBaHHSA Ha TepuTopii CLLUA
abo 3 iHWKX niacTaB 3000B’A3aHi cnnavyyBaT nogaTku BiANOBIOHO A0 3akoHoaascTBa CLUA;
- OTpMMaHHs Big, KnieHTiB 3anOBHEHNX HaneXHUM YMHOM JOKYMEHTIB CaMOCTIMHOT OLiHKM, (DOPMUN SKUX BU3HAYEHI
YMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMW HOPMATUBHO-PO3NOPSAAYMMU OOKyMeHTamu badky (gani — FATCA-
ineHTudikauis);
- HaflaHHA B MOPAAKY Ta CTPOKU, BU3HAYEHi YUHHUM 3aKOHOAaBCTBOM, 3BITHOCTi MPO 30KpeMa aMmepuKaHChKi Mia3BiTHI
paxyHK1 00 LeHTpanbHOro OpraHy BUKOHaBYOI Briagu, WO peanisye AepXaBHy NogaTKOBY MOMITUKY;
- pos3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepegbayeHnx YUHHUM
3aKOHOAABCTBOM.
4.4.55. Axwo KnieHT abo noro npencTaBHUK He Hadanu HeoOXigHOI iHopMauii/goKyMeHTIB AN NpOBedEHHSA
FATCA-igeHTudikauii abo 6yno BusABNeHO HeAOCTOBIPHICTb YN MOPYLLEHHS 3aCBiAYeHb Ta rapaHTii, HaBe4eHNX B M.
8.11 Jorosopy, 3 meTo goTpumaHHs sumor Yroan FATCA, a TakoX BUKOHaHHS BUMOI 3aKOHOLAaBCTBa YKpaiHu,
crnpsiMoBaHMX Ha BUKOHaHHSA BuMor FATCA, BUMHATU HACTYNHiI Ail:
- 3aKpuTK BCi abo okpemi paxyHku KnieHTa, BigKpuTi BianoeigHo o uboro Joroeopy, Ta posipeaTu [JOrosip i B Takomy
pa3i gaHa ymoBa [OroBopy y CYKYMHOCTI 3 HeHafaHHsM HeoOxigHoi iHdopmauii gna npoegeHHsa FATCA-
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yae Beaxatmcs CTopoHaMu NpupiBHSAHOK A0 BiaMoBu KnieHTa Big Bcix nocnyr 3a [Jorosopowm;
- TUMYacoBO/ YAaCTKOBO BigMOBUTUCS Big HagaHHA nocnyr 3a [JoroBOpoM YK Big NPOBEAEHHS onepaLii MO paxyHkax
KniieHTa, BigKp1TKX BigNoBigHO A0 Lboro [loroBopy, abo TMMYAcOBO NMPU3YNUHUTK onepadii No HAM.
4.4.56 BigMoBWTK y BCTAHOBIEHHI Ta MigKIIOYEHHI 00nagHaHHS B TOProBO-CEPBICHIN Touli TOproBus, sIKLLO
TOproBa TOYKa:

- He npauyoe;

- Mae aKTUYHY agpecy BiAMIHHY Bif Ti€l WO 3a3HaveHOo y 3asBi Ha NigKMOYeHHs 40 cepBicy

TOProBOro eKBanpuHry;

- Mae aKTMYHY Ha3BY, LLIO 3a3Ha4YeHO Ha BUBICLL, BigMiHHY Bif Tiel sika 3a3HayeHa B 3asBi Ha

NigKNIOYEHH 0O CepBiCy TOProBOro eKBampuHry;

- He BignoBigae 3asBrneHoOMy BUAY OiSNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHS Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI OisiNbHOCTI;

- Y NPUMILLEHHI NPOBOAATBECA PEMOHTHI poboTn abo iHwWi 3axogu, SKi He AalTb 3MOry BU3HAYUTU

Bi4MOBIAHICTb 3asBEHOro BMAY AiANbHOCTI i T.M.;

- He Hafa€e MOXITMBOCTI 34iNCHUTM hoTOoiKCcaLito MiCLst BCTAHOBIEHHSA obnagHaHHs.
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4.4.57. BcTaHOBUTU OOMEXEHHS B HafaHHi KnieHTy GaHKiBCbKUX NpoAyKTiB/Mocnyr, sKwo iHaHCOBI onepadii MatoTb
O3HaKM Nigo3pPinocTi y BiONOBIAHOCTI 40 iHAMKATOPIB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YKpaiHu, BKITHOYaA4u
6nokyBaHHs BIK, npusynnHeHHs HagaHHA Nocnyr no AMCTaHUinHOMY 6aHKIBCbKOMY 0OCIyroByBaHHIO 4O MOMEHTY
CNPOCTYBaHHS HasiBHMX Nigo3p.

4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWOATKOBMX/MpUOYTKOBMX onepauin 3a PaxyHkom abo 3ynvHUTU
3apaxyBaHHSA KOLWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4yeHun baHkom, y Bunagky:

- HeHagaHHA [OKYMEHTIB, NIATBEPKYOUMX MNPU3HAYEHHS MnaTexy, eKOHOMIYHY AOUINbHICTb (CeHC)
onepauin, giHaHCOBI MOXITMBOCTI 34INCHEHHA DiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHcoBMx onepadin KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
iHaHcoBoOro ctaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

Kepena NoXo4KeHHs1 akTUBIB NOB'sA3aHi i3 neranisauieto (BigMMBaHHAM) AOX0AIB, O4epXKaHNX 3NTOYMHHUM LUSISIXOM,
abo (iHaHCYBaHHSAM TepOpM3My YM MOB'A3aHi i3 BUMHEHHAM IHLIOMO 3MOYMHY, SIKMA BU3HAYeHun KpuMiHanbHUM
KogekcoMm YkpaiHu, abo 3a sk nepenbadeHi MixkHapOaHi CaHKLil.

- He HagaHHsa KnieHTom abo 1oro npeAacTaBHUMKOM AOKYMEHTIB Ta iHdopMauii HeobXigHMX Ansa nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi noAin, Aki nepepbavaloTb 34IMCHEHHS akTyanisauii gaHux, Ta BU3HAYEHi
HOpMAaTUBHO-NPaBOBMMW AOKYMeHTaMun HauioHanbHoro 6aHky YkpaiHu Ta 3aKkOHO4aBCTBOM YKpaiHMu.

4.4.59. be3 nonepemxeHHs ToproBusd 34iMCHIOBaTN NepPeBipKY BiANOBIAHOCTI haKTUYHOI AisiNIbHOCTI TOProBMX TOYOK
Toprosuga 3asaBneHiv giansHOcTi B [lorosopi, y 6yab-aKkuiA yac Ta nepioq, BNPoOOBX Aii AaHOro 4OroBopy.

4.4.60. MNpuaynuHntn HagaHHs Bcix abo byab-sikoi okpemoi nocnyru 3a [JoroBopoM y pasi HasiBHOCTi MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a [loroBopom.

4.4.61. BigmoBUTM y BUKOHaHHI nnaTtikHOi onepadii 3 PaxyHky y pasi gkwo KrnieHToM He cnnayeHa KoMmicis, wo
nignarae cnnati 0AHOYACHO 3 BUKOHAHHSAM MIiaTiKHOI onepauii Ta Ha PaxyHKy BiACYTHI/HeQoCTaTHbO KOLWTIB Ans
34incHeHHss BaHKOM [OroBipHOro cnucaHHs 3 METOK ONnaTh Takol KOMICIT.

4.4.62. 3 meTolo 3abe3neyeHHss Bumor n. 4.3.18, 4.4.42., 4.4.43., 44.44., 4.4.44.1., 4.4.44.2 baHKk mMae NpaBo
6rnokyBaTh Ha Oyab-kux PaxyHkax KnieHTa kowTu y po3Mipi BignoBigHOI CymMun nnaTtikHOI onepauii 40 MOMEHTY
3aBepLUEHHS MpoLueaypy OCKapXXeHHs onepadii, nepegdadeHoi npaBnnamm nNnNaTikHOI CUCTEMN.

4.5. MNpaBa KnieHTa:

4.5.1. CaMocCTilHO po3nopsaKaTmcs kowTamu Ha PaxyHky (B Tomy 4vchi 3a gonomoroto BIK y mexax MNnatixHoro
nimiTy), 3a BUHATKOM BMNagKiB, nepeadavyeHnx Y HHUM 3aKOHO4ABCTBOM YKpaiHW.

4.5.2. [opy4yatn BaHky BUKOHYBaTW NnaTikHi IHCTPYKLUIT Ha 3AiNCHEHHS1 NepekasiB 3 PaxyHKy, nignucaxi ocobamu,
SKi 4itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBigveHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTH BKIKOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPAMHKEHHS PaxyHKOM.

4.5.3. OTpumyBaTW roTiBKOBi kowTuM 3 PaxyHKy Ha uini, nepegbadveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBJIEHHA Ha OTPUMaHHSA rOTIBKOBMUX KOLUTIB, 38 HASABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOroO MNpoBedeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWnXx o6ymoBneHnx JJoroBopomM nocnyr.
4.5.5. Posipsatn [Jorosip Ta 3akputu PaxyHok y pasi Hesroau i3 3miHOoo BbaHkom Tapudie BaHnky/ Tapudis
MakeTiB/IHOMBIAyansHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta NoroaxyeaTt 3 baHKOM CTPOKU 34aBaHHSA rOTIBKOBOI BUPYYKM (FOTIBKK) BiANOBIigHO
00 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta YMOB 3asiBV Npo NpuegHaHHsA/3asBu Npo 3aMiHy YMOB 0OCnyroByBaHHS

4.5.7. KopucTtyBaTtucs iHLWIMMK NpaBamu, nepeadadeHMMm YUHHUM 3aKOHO4AaBCTBOM ANs cyb’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asBy nNpo 3MiHy ymMOB OOCNyroByBaHHS 3 METOK TMMYaCOBOroO MPUMNMHEHHs 0BCnyroByBaHHA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — sKkux MpuymH, BNPOAOBX BCbOrO CTPOKY Aii Jorosopy
HeobOMexeHy KinbkicTb pasiB Ta 6e3KoWTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHI» nicna HagaHHs BignoBigHOI 3aaBu.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb OO0 baHKky wogo 3miHM ymoB obcrnyroByBaHHS PaxyHkiB KnieHTa,
nepenbaveHnx umm [oroBopoM, y BuMnagkax Ta B nopsgky, nepegbadveHomy uum [JoroBopom, Ta/abo 3akputu
PaxyHok (-ku) 3 ypaxyBaHHsIM 0OMeXeHHS, BCTaHOBMNeHoro n. 2.4.6. [lorosopy.

4.5.11. [opyyaTtn BaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 34IMCHEHHA nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi 4OBIPEHOCTI, 3acBigyeHol npauiBHMKOM BaHky (BUKMOYHO Anst hisnyHMX ocid —
nignpmemuiB abo ianyHMx 0cobi, AKi NpoBagATL HesanexHy NpodeciviHy AiSnbHICTb (CamMo3anHATMX OCi)

4.5.12. BukopuctoByBatu BI1K sik 3acid ons oTpyMaHHS roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKkoHodaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BbaHkom Kypcom, B iHWKMX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBIMIEHMM MNnaTtikHUMK cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTI Big TOro, 3a AONOMOrOK KapTu SIKOI NnaTikHOI cuctemmn Gyna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’atHaguaTh) gHis 3
MOMEHTY OTPUMaHHS BUMMUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34iMCHEHHs onepauii WsaXoM HagaHHS OO
BaHky B nCbMOBOMY BUrMNSAAi CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHMX onepauin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUMUCKM NPO NNaTihkHi onepadii y BUrnsAi 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHs BIK y nopsagky Ta dopmi, BctaHoBneHux y n. 4.1.10. uporo Jorosopy.
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4.5.15. BcTtaHoBnoBaTth iHAMBIAYanbHUI MNnaTtixkHui NiMiT Ta 0OMEeXeHHs no onepauisx 3 BukopuctaHHaMm BI1K
(oTpMMaHHs roTiBkM, onnaTa TOBapiB Ta MNOCNYT, KiNbKICTb onepadiin) WisxoM HagaHHs B baHk nncbMoBoi 3asBu.
4.5.16. 3MiHUTK BCcTaHOBNEHU baHkoM niMiT Ta/abo oOMexeHHs1 3a onepadismu 3 BUkopuctaHHaM BIK wnsxom
3BepHeHHS o baHky B NMCbMOBI hopmi.

4.5.17. 3MiHUTK pekBisnTu Ons HagaHHs Cepeicy « CMC Banking»/ Cepsicy «[lorogpkeHHs1 KypciB», Yy nepiog Aii
[HdoroBopy 3a ymMoBM HagaHHSA 3asiBu Npo 3MiHy yMoB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TpunuHutu gito cepsicy « CMC Banking»/Cepsicy «[lorompkeHHs kypci» y nepiog aii [JoroBopy 3a ymoBsu
HagaHHSA 3asBu Npo 3MiHy yMOB 06CryroByBaHHs

4.5.19. Tllorogntnck Ha 3anponoHoBaHun BaHkom PuHKOBUI Kypc, BUKOHaBLUKM Aii 3rigHo n. 12.2.4 uboro [loroeopy y
CTPOK, BU3Ha4eHu nN.12.2.5. uboro [Jorosopy;

4.5.20. BigmoBuTtuCb Big 3anponoHoBaHoro baHkom P1HKOBOro Kypcy, NpoirHopyBaBLUM NOBIAOMMEHHS BaHky

4.6. MNpaBa ToproBusA:

4.6.1. Bumaratu Big baHky 3abe3neyeHHs cBOeYaCcHOI onnaTtu onepaLin 3a JeHHUMU 3BiTamu, siki ToproeeLbs Hagae
BaHky 3a BciMa npoBegeHuMM onepaLiamn 3 BukopuctaHHam BIK wnsxom 6anaHcysanHs POS-TepmiHany 3a ymoBu
AoTpuMaHHs uboro [loroeopy, y T.4. MNMopsaaky pob6oTn 3 BINK (JogaTtok 28 oo uboro Jorosopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. PospaxyHku npoBoASATLCH B roTiBKOBIM | 6e3roTiBKoBiM hopmax y BignosigHocTi go Jorosopy ta/abo npasun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBoOBMMMK akTamMu HauioHanbHOro 6aHky
Ykpainn. Onnarta nocnyr baHky, HagaHux KnieHTy, 34iNCHIOETLCS Y HaLiOHamMbHIA BantoTi YKpaiHu.

5.1.2. KnieHT 3acToCcoBYy€E BCi BUAW NNaTiKHUX IHCTPYKUIN, nepegdayeHnx 3akoHoM YkpaiHu «[po nnatixkHi nocnyrmy»
Ta HopMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HapgaHHa nocnyr KpeauTyBaHHSA, 3acTOCYBaHHS akpeaUTUBHOI, BEKCENbHOI hopMKU po3paxyHKiB, HadaHHSA
iHLWNX BaHKIBCbKNX NOCIYr 3AINCHIOITHCS Ha NiACTaBi OKPEMUX AOroBOpIB.

5.1.4. Cnnata nocnyr 3 BigKpuTTa PaxyHKy 3aiicHoeTbesl  KrnieHToM B AeHb BigKpUTTS PaxyHKy 3a pekBisvTamu,
BKa3aHnmun baHkom.

5.1.5. Cnnata nocnyr 3 BegeHHsA PaxyHKy 3aincHioeTbes KnieHToM 3a peksisutamm, BkazaHnMmn BaHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOIO 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyrn baHky camOCTiiHO B MOMEHT 3A4iMCHEHHS onepauii/HagaHHs nocnyr 3a
PaxyHKkoM LINAXOM MepepaxyBaHHA CyMW KOMICIMHOI BUHaAropoau B po3Mmipax, BcTaHoBneHux Tapudamu baxky/
IHaMBigyansHUMK Tapudamu, Oil4MMU Ha MOMEHT 3AINCHEHHs onepalii/HagaHHa nocnyr 3a PaxyHKOM, LUMSXOM
HafaHHS NNaThKHOT IHCTPYKLii Ha paxyHOK, BKazaHu BaHkom, abo LUNAXOM BHECEHHS TOTIBKOBMX KOLUTIB [0 Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBefeHHsA nnatexis 3a PaxyHKOM, Ta iHWWX NOCAYr WO HadawTbCsa Y BiAnoBIiAHOCTI 3
ymoBamu [loroBopy Ta Tapudis BaHky/Tapudis NakeTiB, y po3mipax BcTaHoBneHux Tapudammn BaHky/Tapudamm
MakeTis / IHaMBIAyanbHUMY Tapudamu, 34iNCHI0ETbCA KNiEHTOM 04HOYACHO i3 3A4iMCHEHHSAM onepaLii 3a PaxyHkom.
Y BUHATKOBUX BUMagkKax crnnaTa Moxe 3A4iMCHI0BAaTMCA B CTPOKW, BCTaHOBMeEHI IHaMBigyansHMMM ymoBamu B 3asBi
npo 3MiHy YMOB 0GCNYyroByBaHHs, ane He Mi3Hille OCTaHHbOro pobo4voro AHA MicsALd, B AKOMY Taki MOCNyru HagaHi.
BigwkoaysaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroBopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHi BantoTi
B po3Mipi hakTU4HO noHeceHux baHkoM BUTpaT OO KiHUA HACTynNHOro onepauinHoro AHA 3a AHeM, B sikoMmy BbaHk
noeigomus KnieHta npo HeObXigHICTb BiALKOAYBAHHSA BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopasoBa KoMicisl 3a 0ohopMITEHHA Ta 06cnyroByBaHHA [lakeTy nocnyr crnnadyetbest KnieHToM caMoCTilHO
LUNAXOM BHECEHHSI rOTIBKOBUX KOLUTIB ¥ Kacy baHky abo B 6e3roTiBkoBil hopMi Ha paxyHok BaHKky 3a peksiutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BctaHoBneHoMy Tapudamu MakeTis/ IHanBigyansHUMK Tapudamu. Lis
onnaTta mae 6yT NnpoBeAeHa NPOTAroM onepauiiHoro AHs, B SKOMy yknageHo [Jorosip.

5.2.2. Cnnarta LWoMicsiYHOT KOMICii 3a po3paxyHKOBO — KacoBe obcnyroByBaHHsA [lakeTy 3a MOTOYHUIA MicsiLb
3[iICHIOETLCS 3 OCTAaHHBOIO POBOYOro AHA NOTOYHOrO Micsus 40 4 (YETBEPTOro) YMcrna Micsusa BKIOYHO, WO cnigye
3a NOTOYHMM, HE3aNEXHO Big hakTUYHOI KinbKoCTi AHIB 0OcnyroByBaHHSA PaxyHky Ha ymoBax [MakeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudpamu lNakeTie/ IHamBigyansHuMK Tapudamu. Y pasi, akwo KnieHT 3akpmBae BCi paxyHku y
BaHky, LoMica4Ha KOMiICis 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHs [MakeTy He HapaxoByeTbca i KrieHTom He
crnnavyetbes. B Takomy pasi KnieHT cnnadvye nuwie KOMICilo 3a 3aKkpuTTs paxyHkiB BignosigHo Ao Tapudis BaHky
(sKwo iHwe He nepenbayeHo ymoBamu [lakeTis).

5.2.3. LLlomicsvyHa Komicis 3a po3paxyHKOBO — KacoBe OOCIyroByBaHHS MaKeTy CMfavyyeTbCsl LUNSAXOM LOroBipHOro
CnucaHHs y NopsiAKy, BCTAHOBNEHOMY nigpo3sginom «llopsgok JorosipHoOro cnucaHHsa» nigpo3giny «®OPMA TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomMy KnieHT 3abesnevye HasBHiCTb Ha PaxyHkax HeobXxigHoi
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CYMM rpOLLOBUX KOLUTIB ANA BUKOHAHHSA AOrOBipHOro cnmcaHHa baHkom cymu womicsadHol komicii 3rigHo 3 Tapudamm
MakeTis/ IHauBigyansHUMK Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KrieHTa HegocTaTHbO ANA BUKOHAHHA [OrOBIPHOrO CMUCAHHA CyMU
LLIOMICSIYHOI KOMICIi 3a po3paxyHKOBO-KacoBe 06CIyroByBaHHsI NakeTy B TEPMiH, 3a3HayeHun y nigpo3sgini «Mopsgok
AoroBipHoro cnvcaHHa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS Nocnyr
baHkoM B pamkax nigkntoveHoro [lakeTa NpU3ynUMHSAETLCH, B T.4. LUNAXOM BiAMOBW B NPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pa3i npusynuHeHHA HagaHHa nocnyr baHkom u4epe3 Hecnnaty KnieHTOM LWoMicAYHOT KOMiICIT 3a
pO3paxyHKOBO — kKacoBe 0DCNyroByBaHHS NakeTy, LLOMICSAYHA KOMICiSl HE CTANYETLCS 3a KOXEH NOBHUI KaneHaapHui
MicsLb HeHagaHHa nocnyr MNakeTHoro o6CcnyroByBaHHA Ta 3a MiCsilb, B IKOMY Biabynocb NpU3ynUHEHHs HagaHHSA
nocnyr, 3a yMOBMU, AIKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 006CA3i 4O OCTaHHLOrO poboYOro AHA
Takoro micsaus.

5.2.6. baHk BigHOBMNIOE HagaHHA Mocnyr B pamkax nigkntodeHoro lakeTy Ta BigHOBMNIOE BMOATKOBI onepaudii 3a
PaxyHkom(-amn) KnieHTa He nisHiwe gaty, HAcTynHoi 3a gaToto onnaTtu 3aboproBaHOCTI 3a KOMiCisMM 3rigHO 3
Tapudamn banky / Tapudamn [MakeTie/ IHauBigyanbHMMn Tapudamn. Y BUNagKy MOBHOI onnaTu  Takoi
3ab0proBaHoCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCMyroByBaHHS NakeTy 3a Micsub, B SIKOMY
BigbOynacb Taka onnara, Cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbKkocTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHoMmy Tapudamu MakeTis/
IHanBigyansHUMKU Tapudamu.

5.3. MNopsaaok AOroBipHOro cnNMcaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTi/HOI onnaTtu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iMCHI0ETLCS
LLUNSAXOM JOroBipHOro cnncaHHa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKiB BUKOHAHHSA byab-sikux 3000B’a3aHb KnieHTa 3a [loroBopom Ta/abo iHW1MM JoroBopamu,
yknageHumu mixx CtopoHamu Jorosopy, KnieHT npueaHaHHsam go [oroeopy gopydae baHky (Haginse baHk npaBom)
3[iMCHIOBATN OOroBipHE cnucaHHs KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-akux iHWunx PaxyHkiB, SKi BiAKpUTI
(abo 6yanyTtb BigkpuTi) KnieHtom B BaHky, y po3smipi, HeobxigHOMYy AN BMKOHaHHSA 30060B’A3aHb KrieHTa 3a
Horosopom Ta/abo iHWMMK goroBopamu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHa o6o0B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3sginy «OBOB‘A3KMN TA TNPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce go Jorosopy, gopyyae baHky y 6yab-akMin 4ac npoTsarom CTPOKy Ail
[loroBopy 3giicHioBaTN AOroBipHe cnncaHHa baHkom 3 PaxyHKy KOLWTIB y CyMi Ta y BasntoTi, y Akin Ha PaxyHok KnieHTy
AIK HEHaNeXHoOMy OTpMMyBa4vy NOMWUIIKOBO Ta/abo y BUMAAKy HECaHKLIOHOBaHOI (HeHanexHoi) nnaTikHoi onepauil
3apaxoBaHi KoWTK, Ta nepepaxoByBaTh iXx Ha KOpUCTb BaHKy 3a pekBisuTamu, BKazaHUMU B MOBIAOMIIEHHI NpPO
NMOMMWITKOBY MMaTXHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNaaKy HECAHKLIOHOBaHOT (HEHANEeXHO ) NnaTiKHOI
onepadii. CTOpoHU, po3ymitoum HeoOXiAHICTE HEranHOro NOBEPHEHHST HANEXHOMY OTPUMYBAYY KOLLTIB, 3apaxoBaHuX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNagKy HECaHKLIOHOBaHOI (HEHaneXHoi) NnaTikHOI onepavii, gocarnu
B3aEMHOI 3roam LWoAo Toro, LWo nepegdayeHe LM NyHKTOM SOroBipHe cnucaHHAa KnieHT uum gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHsa KnieHTy noBigoMMneHHs Npo NMOMWMKOBY/HeHanexHy nnaTtikHy onepauito
KnieHT nigTBEpaXye, Lo AOroBipHe CnucaHHA, BCTaHoBNeHe UM nyHkToM [loroBopy, baHk mae npaso 3aincHioBatu
Oyab-AKy KinbKiCTb pasiB Ta y Oyab-akui 4ac (modvHawoum 3 AHA HanpasrneHHs KnieHTy nosigomneHHs npo
NMOMMWIKOBY/HECaHKLIOHOBaHy MNNaTikHy onepadil), HesanexHo Big TOro, KON maB Micue akT MoMUIIKOBOro
3apaxyBaHHs KowTiB Ta/abo 3apaxyBaHHA CyMM HECAHKLIOHOBaHOT (HeHanexHoi) nnaTikHoi onepadii Ha PaxyHok, -
A0 MOMEHTY BUKOHaHHS KrnieHTOM 00O0B’si3Ky 3 MOBEPHEHHS KOLUTIB, MOMWIIKOBO 3apaxoBaHux/ 3apaxoBaHWX Yy
pe3ynbTaTi HECaHKLiOHOBaHO\(HEHaNEXHOI) NNaTiXHOI onepadii Ha PaxyHok, y noBHOMY 0b6cAsi.

5.4. NMopsapok po3paxyHkiB 3a Nocnyry 3a [loroBOpoM NO3UKKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabayeHnx Tapudamu BaHky.

5.4.2. OnnaTa nocnyr 3a po3paxyHKkoBe OOCMyroByBaHHS 3a [JOroBOpOM MO3UKM 34iNCHIOETLCA He ni3Hiwe 20
onepawiiHux gHIB 04HOPa30BO 3 MOMEHTY OTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepOKeHHS
npo BHeceHHs Ao AIC «KpeguTHi goroBopu 3 HepesngeHTamuy iHdopmadii npo [oroeip no3uku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsUs, B SKOMY NMOCMYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TEPMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHnHs go AIC
«KpeaouTHi goroBopu 3 HepeaugeHTamuy iHdopmauii npo [oroeip mo3ukM abo 3MiH / OOMOBHEHb OO HBOTO,
30INCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIIOMHUX BUMadkax onnata Moxe 34iMCHHBaTuca y
NMCbMOBO y3rogkeHi CTOpoHamMu CTPOKW, are He Mi3Hille OCTaHHbOro pobo4voro AHs Micsaus, B SKOMY MOCHYru
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy MOBHOrO MakeTy AOKYMEHTIB, HEOOXIOHOro AN OTpMMaHHS MO3UKW Big,
HepeaugeHTa Ta BHeceHHs 0o AIC «KpeautHi goroBopu 3 HepesngeHTamu» iHopmauii npo [orosip nosuku,
30INCHI0ETLCA He MisHiwe 20 onepauinHUX OHIB OAHOPAa30BO 3 MOMEHTY OTpuMaHHA BaHkom Big HauioHanbHoro
GaHky YkpaiHu nigTBepmkeHHs npo BHeceHHA 0o AIC «KpeauTHi goroBopu 3 HepesugeHTaMuy iHdopmadii npo
[oroBip no3uku. Y BUKNIOYHUX BUMaZKaxX onnarta Moxe 34iNCHI0BaTUCS Y NMCbMOBO y3rompxkeHi CTOpoHaMu CTPOKMU,
arne He nisHille oCTaHHbLOro PoOOYOro OHSA MicsiLsi, B SIKOMY MOCHYrM HadaHi.
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5.4.5. KnieHT mMae npaBo cnnatutnm nocnyru baHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIMHOI
BMHaAropogm B po3mipax, BCTaHoBneHux Tapudamn baHky, gitouMmmn Ha MOMeHT HagaHHA lMocnyru 3a [JoroBopom
MO3MKK, LMSIXOM HadaHHs BaHKy nnaTtikHOI iHCTPYKUii Ha paxyHokK, BKka3aHui baHkom, abo LNsIXOM BHECEHHS
rPOLLOBMX KOLWWITIB 40 Kacu baHky.

5.4.6. Y Bunagky skwo KnieHT He cnnaTuTb BKasaHi NOcnyrn B CTPOKKU, BCTaHOBNeEHI n. N. 5.4.2 — 5.4.4 [lorosopy,
BaHk mae npaBo cTaryBaTu nnaTy BignosigHo go n. 5.3.2. [loroBopy

5.5. MNopspok po3paxyHkiB 3a PaxyHkamu, no sikux sunyuweHo BIK

5.5.1. YmoBwM 34iICHEHHS LOrOBIPHOIO CNMUCAHHS KOLWTIB 3 PaxyHKy, MOPSiA0K Ta CTPOKKU OnsiaTh KOMICI Ta nocnyr
BaHky, nepen6ayeHi uum [JoroBopom, 3aCTOCOBYIOTBLCS TAKOX A0 NOPAAKY pO3paxyHKiB 3a PaxyHkamu, OO SKnx
sunyweHo BIK. Komicia BaHky 3a Bunyck BINK cnnavyetbcsa Ha paxyHok baHky, BU3HayeHuin baHkom.

5.5.2. Y pasi BukoHaHHA [lepxatenem nnaTtikHOI onepadii 3 BukopuctaHHam BIK y BanioTi, sika Bigpi3HaeTbCA
BiA BantoT PaxyHKy, po3paxyHOK CyMV KOLUTIB, WO NiANAralTb CIMCaHHI0 3 PaxyHKy 3a Uieto nnaThkHO onepawieto,
3paiicHioeTbea baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHa 3 PaxyHKy KowTiB 3a
nnaTKHOI onepauieto Ta KOMICiMHOT BMHaropoan baHky, 6e3nocepeaHbO MOB’A3aHOI 3 MIATiKHOK ornepaduieto,
30INCHI0ETLCA Micnsa oTpuMaHHa bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii npo HeobXigHICTb cnucaHHs
CyMM MAaTikHOI onepauii Ta iHopMaLil Npo CyMy A0 CNUCaHHS 3a Takow MNnaTihkHOW onepauieto. Bpaxosyroun
ocobnueocTi yHkUioHyBaHHA MIIC, cyma nnaTikHOI onepadii, 3abnokoBaHa Ha PaxyHKy, MOXxe BiApi3HATUCH Big
CyMM KOLUTIB, WO NignsaratTb CNucaHHIo 3 PaxyHKy 3a nnaTikHOK0 onepauieto. baHk He Hece BignoBiganbHOCTI Ta He
BigwkoagoBye KnieHTy pisHULIO Mix 3ab0r10KkoOBaHOK CYMOIO Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHo Ha aaTty
cnucaHHs KowTiB 3 PaxyHky.

5.5.3. TMpwu 3gincHeHHi onepadii B iHO3eMHin BanoTi 3 BUkopucTtaHHaM BIK abo ii peksisntiB no3a mepexeto
nnaTixXHuX TepmiHanie, 6aHkomatiB abo iHWKMX NRaTikHUX NPUCTpoiB BaHky cnucaHHs kowTiB 3 PaxyHKky, skui
BIAKPUTO B iHLLIM iHO3eMHIn BantoTi, 3gincHoeTbes 3a kypcom MINC Ha gaty 06pobkm MIC ciHaHcoBOT onepadlii.
5.5.4. MNpwu 3piicHeHHi onepauii B iHO3eMHin BanioTi 3 BukopucTaHHaM BIK abo ii pekBi3uTiB no3a mepexeto
nnaTixXHux TepmiHanie, 6aHkomatis abo iHWWX nnaTtixHux npucTtpoiB baHky cnucaHHa kowTiB 3 PaxyHky, skui
BiOKPMTO B HaLiOHanbHin BantoTi, 34INCHIOETLCA 3a KypcoM, BCTaHOBMeHUM BbaHkom no onepaudisix, 34iMCHEeHUX i3
BukopucTaHHsaM BINK no3a mepexeto nnatikHUX TepmiHanis, 6aHkoMaTiB abo iHLWMX NnaTiXkKHUX NpUCTpOoiB baHky, Ha
paTy 34iMCHEHHa onepaulii.

5.5.5. Tlpwu 3giicHeHHi onepauii B HauioHanbHi BantoTi 3 BukopuctaHHsam BIK abo ii pekBiautiB nosa mepexeto
nnaTXHUX TepMiHanie, 0aHkomaTiB abo iHLWKX NnaTikHMX NPUCTPOoiB BaHky, y BunaaKky 3aincHeHHst MINC koHBepTauji
B iIHO3eMHY BantoTy Nig Yyac NpoBeAeHHS PO3PaxyHKiB, CMMCaHHS KOWTIB 3 PaxyHKy, Skui BiOKPUTO B HaLUiOHanbHIN
BarnoTi, 3A4INCHIOETLCSA 3a KypCOM, BCTaHOBNeHMM baHkom no onepadisix, 3giicHeHnx 3 BukopuctaHHam BI1K nosa
Mepexeto NnaTikHUX TepmiHanis, 6aHkomaTiB abo iHW KX NnaTikHUX NpUCTpoiB baHky, Ha gaTy 34iMcHeHHs onepauii.
5.5.6. lNpwu 3gincHeHHi onepadii B HauioHanbHin BanoTi 3 BukopuctaHHam BIK abo 11 peksisuTiB nosa mepexeto
nnaTixxHux TepmiHanie, 6aHkomaTiB abo iHWMX NRaTikHUX NpUCTpoiB BaHky cnucaHHa kowTiB 3 PaxyHky, skui
BIAKPUTO B iHO3EMHIl BanoTi, 34iNCHI0ETLCS 3a kypcoM MIC Ha gaTty 06pobku MIC ciHaHCcOoBOT onepadi.

5.5.7. MNpwn 34ificHeHHi onepauii 3HATTS rOTIBKOBMX KOLUTIB B HaUioHamnbHiA BanoTi 3 BUKopuctaHHaM BIK abo ii
PEKBI3NTIB Y Mepexi NnaTikHUX TepmiHanis, 6aHkomaTiB abo iHWKX NnaTikHUX NpUCTPoiB BaHky 3 PaxyHky, skui
BIOKPUTO B iHO3EMHIi BantoTi, CNMCaHHS KOWTiB 3 PaxyHKy 3[iMCHIOETbCS 3a KypcOM, BCTaHOBReHUM BbaHkoM no
onepauisx, 3AiNncHeHUX 3 BuMKopucTaHHaM BINK B nnaTtikHux TepmiHanax, GaHkomaTax abo iHWMX NnaTiKHUX
npucTposix baHky, Ha AeHb 3A4INCHEeHHS Takoi onepaul.

5.5.8. Tpw 3giricHeHHi onepadii kynieni ToBapis, pobiT abo nocnyr 3 BukopucTtaHHam BIK abo ii pekBianTiB y mepexi
nnaTXHWX TepMiHaniB abo iHWKX NnaTikHUX NpUcTpoiB BaHKy y BanioTi, sika Bigpi3HAETbLCS Big BantoTu PaxyHky,
CnucaHHs KoWTiB 3 PaxyHKy 34iNCHIOETBCS 3@ BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OeHb 30iICHEHHS Takoi onepaLlii.

5.5.9. OnnaTta npoueHTiB 3a KOpUCTyBaHHSA HecaHkuioHoBaHMM oBepApaddToOM MOXe 3AINCHIOBATUCH LUMSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHioBaTV OOroBipHe CnmMcaHHS KOWTIB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTiB 3a KOpMCTyBaHHA HecaHkuioHoBaHUM oBepapadToM B Oyab-siKMA MOMEHT.
5.5.10. MoraweHHsa KnieHTom 3aboproBaHoCTi 3a HecaHKLioHOBaHWU oBepApaddT 30iMCHIOETHCS 3@ PaXyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y BunaZKy HeCBOEYaCHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTy Ta cymu
npoueHTiB, BaHk HabyBae npaBo AOroBipHONO CMUCAHHSA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadeHomy LM
[orosopom.

5.5.11. lMpu HagxomkKeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha MoralwleHHs 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapadToM Ta 3a NpoLeHTamMu 3a Noro
BMKOPMWCTaHHS TakKi rPOLLOBI KOLUITU HanpaBnsAlTbLCA Ha noralleHHsi 3aboproBaHoOCTi B TaKili 4eproBOCTi:

- 3aTpuvmaHa 3aboproBaHiCTb 3a NPOLEHTaMK 3a KOPUCTYBaHHsS HecaHKuioHOBaHMM oBepapadpToMm;

- 3aTpuvmaHa 3aboproBaHiCTb i3 MOraweHHss OCHOBHOI CyMu HecaHkuioHoBaHOro oBepapadTy;

CcTaHAapTHa 3aboproBaHiCTb 3a NpoLeHTaMn 3a BUKOpUCTaHHA HecaHkuioHoBaHoro oBepapadTy;

CTaHAapTHa 3aboproBaHiCTh i3 MOraleHHss OCHOBHOI CyMn HecaHkuioHoBaHoOro osepgpadTy.

5.5.12. Mpu npoBeaeHHi KnieHTom onepaLii 3 BukopuctaHHsam BI1K, emitoBaHol 4o PaxyHKy B HaLliOHanbHi BantoTi
YKpaiHu, 3 onnaTtu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHiV BantoTi Yepes 6aHkomaTu (iHWi NpucTpoi), 06pobreHHs SKMX 3AINCHIOETLCA EKBANPUHIOBUMW YCTaHOBaMM-
Hepe3angeHTamun YKpaiHu (B TOMy 4YuUCHi, ane He BUKITIOYHO, MPU NPOBEAEHHI onepadin i3 BukopuctaHHam BIIK 3a
Mexamu Ykpainn), ToproBeLb/eKBanpuHroBa ycTaHoBa, BUKOPUCTOBYOUM TexHonorito MIMC DCC, moxe 34iACHUTM
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nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iMCHUTU nepepaxyHOK KOWWTIB 3 iHO3EeMHOI BaroTu B HauUiOHanNbHYy
BanoTy YKpaiHM BapTOCTi ToOBapy/mOCnyru, CyMu TOTIBKOBUX KOWTIB (40 Buaadi/BngaHux 4depes OGaHkomar) i
Bigobpa3nTn KnieHTy opieHTOBHY BapTiCTb TOBapPY/NOCIYr, OPiEHTOBHY CyMY rOTiBKOBMX KOLUTIB (40 BMAaYi/BuaaHux
yepe3 GaHKomaT) B HauiOHamnbHIN BanoTi YKpaiHM Ha nnaTbkHOMYy TepMiHani/ 6aHkomarti/ iHWoMy nnaTiKHOMY
NPUCTPOI/ Ha KBUTaHLiSAX (4Yekax, crinax Towo), pO3ApPYKOBAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
nnaTibkHUM MNpUCTpPoeEM/ Ha canTi B Mepexi |HTepHeT, Ha sKOMY 3AINCHIOETLCA MpOoAax ToBapis/nocnyr i3
BukopuctaHHam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocnyri B HaLiOHambHiA BantoTi
YKpaiHM iHWuM cnocobom (Hanmpuknag, LWAsSXoM HarnpasfeHHs MNOoBiQOMMEHb Ha enekTpoHy nowTy abo 3
BMKOPUCTaHHAM AoAaTKiB, BCTAHOBMEHMX HAa MOBiNbHUIA TenedoH, Towo). KnieHT Noroaxyerbca 3 TuM, LWwo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuUHroBoto yctaHoBow TexHonorii MNC DCC
Ta Ha NoOpPSAAOK PO3paxyHKy B HaLUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/nocnyru, Opi€HTOBHOT CyMU
roTiBKOBMX KOLUTIB (00 BMAadvi/BuaaHux yepes 0aHkomar), siki noBigoMmnsitotbes KnieHTy Toprosuem/eKBanpuHroBoro
yCTaHoBO0; (6) opieHTOBHa BapTiCTb TOBapy/MOCNyr1, OPiEHTOBHa CyMa rOTiBKOBMX KOLUTIB (30 BMAadi/BMaaHa Yepes
6aHkomar), BinobpaxkeHa B HaLjioHanbHin BantoTi YKpaiHu Ha nnaTikHOMY TepMiHani/6aHkomari/ iHWoMy nnaTixkHoMy
NPUCTPOI/ Ha KBUTaHLiSIX (YeKy, crinax Towo) NnaTiKHOro TepMiHana/6aHkomara/ iHWOoro nNnaTiXkHOro NpUCTporo/ Ha
canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNAsIXOM, BiOPi3HSAETbCS Big CyM KOLWITIB, siki OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. briokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3gincHeTbca baHkom BignoBiaHO 4o iHdopMaLil npo cymy onepadii, oTpumaHoi baHkom Big MIMC y BantoTi, sika
BukopuctoByetbcst MIC npu pospaxyHkax 3 baHkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHOBMeHUM BbaHkoM no onepauisx, 3giicHeHux i3 BukopuctaHHam BIK nosa mepexelo nnatikHUX TepmiHanis,
BGaHkomaTIiB Ta iHLWMX NnaTiKHUX NpUCTpoiB baHky, Ha aaTy 6nokyBaHHsA/cNMcaHHA KOWTiB BiAnoBigHo; (B) baHk He
Hece BiAnNoOBiAanbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepaLii,
BigoOpaxxeHoto KnieHTy Ha cauTi/mnartikHoMmy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
nnaTiXkHOro TepMiHana/6aHkomara/iHWworo nnaTikKHOro NPUCTPOLO, abo NoBIZAOMIIEHOO KnieHty
ToproBLeM/eKBaNpUHIOBOK ~ YCTAHOBOK  iHWKMM  CNocoboM, Ta CyMOK TPOLUOBMX  KOLITIB  (PaKTU4YHO
3abnokoBaHux/cnncannx 3 PaxyHky KnieHTa B HaUioHanbHi BantoTi.

5.6. NMopspok po3paxyHkKiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi WNAXOM nepekasy KOLWTIB B HaUiOHanbHIA BanoTi 3a pekBisuTamu, BkasaHMMm BbaHkom, B po3mipax,
BCTaHOBIeHUX Tapudamu baHky/IHOuBigyansHUMK Tapudamn, Qiv4MMn Ha MOMEHT HacTaHHS BigNoBiOHUX CTPOKIB
cnnaTu.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwimi pik gii Jorosopy cnnadvyetbca KnieHTom Ao MOMEHTY (hakTu4Horo
HagaHHs nocnyr BaHkom (nigkntoyeHHs oo cepicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropoam baHky
3a HagaHHs cepicy «CMC Banking» nicnsa gatu nogaHHsa oo banky 3asBu npo npueaHaHHs abo 3asiBu Npo 3MiHy
ymoB 06cnyroByBaHHs nepebir aii HagaHHa cepsicy « CMC Banking» nounHaeTbCcs He nisHile AHSA, HACTYMHOro 3a
aHem cnnatu. KowmiciiHa BuHaropoga baHky 3a KOXHWIM HacTynHuin pik gii Jorosopy cnnauytotecs KnieHTom He
nigHilwe poboyoro AHs, Wo nepeaye 0CTaHHbOMY OHIO Bi4NOBIOHOMO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHoi onnaTtu KnieHTom KoMmiciiHOT BuHaropogu baHky B CTpoku, BCTaHOBNEH M. 5.6.2.
HoroBopy, baHk HabyBae npaBo, a KnieHT uum gopyyae baHky (Haginse baHk nmpaBoM) CamOCTIMHO cnmncyBaTu
rpowosi kowTtn 3 b6yab-Akmx PaxyHkis, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXiOHOMY Anst BUKOHaHHA 3000B’si3aHb KnieHTa 3a umm JoroBopowm.

5.6.4. Y BMnagKy, SKLO LLOpiYHa crnaTa KoMICiHOT BUHaropoau baHky He Gyae 3gilicHeHa y CTPOKU, BU3HAYEHI LM
Horosopom, HagaHHs cepiicy « CMC Banking» npynuHaeTbca BaHkoM, novmMHaroum 3 NepLUoro AHS poKy, HACTyNHOro
3a NOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KrnieHToM onnatu komicinHoi BuHaropoan baHky HagaHHa Cepsicy «CMC Banking»
MOYMHAETLCH He Mi3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu uboMy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [JOoroBopom 3a HacTynHuh pik nepebir HacTynHoro poky Aii HagaHHA cepsicy «CMC Banking»
MOYMHAETBLCH 3 OHS, HACTYMHOMO 3a AHEeM onnaTtw.

5.7. NMopspok Ta yMmoBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. OnnaTa onepauin, Ak NPONLLIIM B TOProBMX TOYKax TOProBus Ta 3a AEHHUMWU 3BiTamu, Ski ToproBeub Hagae
no baHky 3a Bcima nposegeHMMun onepauigsmu 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHa POS-tepmiHany
npoBeneHi 3 goTpumaHHam Nopsaaky poboTu 3 BINK ans eksarpuHry (JogaTtok 28 Ao uboro [1oroBopy), 34iNCHIOETHCSA
BaHkoM He ni3HiWwe 2 onepauinHUX AHiB 3 AHA HaJaHHA peecTpis 4o baHKy, KpiM BUNagkiB, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBefeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, Toproseup cnnavye baHky
KOMiCito, po3Mip Ta crnoci® cnnaTu sAKOoi BCTaHOBMIOKTLCA Y M. 2.2 3asBM Ha MiOKMIOYEHHS] 0O CEPBICY TOProBoro
ekBavipuHry (JogaTok 22 go uboro [loroBopy), 3a BUKNIOYEHHAM onepaLin Buaadi rotisku yepes POS-tepmiHan.
5.7.3. Kowicis, nepegbaveHa n.5.7.2. [JoroBopy, pO3paxoOBYeETbCS Bif CyMW KOXHOI onepadii, 30iACHEHOi 3
BrkopucTtaHHsam BIK. ToproBeLb, SKOMy cepBiC TOProBOro eKkBampuHry nikrnoyeHni Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayveHi KOMicii cnnavyloTbCst y po3mipax, BCTaHOBNeHux Tapudamu BaHky, cnocobom, 3asHayeHum B 3asBi
Toprosug Digital.

5.7.4. Y pasi 3giicHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLUTIB y TOProBiM Touui ToproBus Npy MOBEPHEHHI
Oepxatenem BIMK ToBapy/o6miHi Ha ToBap MeHLWOi BapTOCTi abo He BUKOPUCTAHHI/MACTKOBOMY BWKOPWUCTaHHI
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nocnyrn ToproBeub MPOTSAroM ABOX OnepauinHuMx AHIB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHs 3a
pekBi3auTamu, BkaszaHumu B 1n.4.3.15, y pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 n. 4.4.42,
5.7.5. Kowmicis, nepegbaveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
onepaLdieto, 34iMCHEHO B TOProBiv Toudui ToproBus, a Takox y Bunagkax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 tan. 5.7.4.
5.7.6. llicnsa 3aBeplleHHA npoueaypu OCKapXXeHHA onepauii Ta B TOMY BuMagKy, SKWO, 3rigHO 3 npasBunamu
BiONOBIQHOI MDKHApO4HOI, HauioHanbHOI NMaTiXHOI cuctemn, baHk AoBOAMTL MPaBOMIPHICTL onepadii, cyma
onepadii 3apaxoByeTbCS Ha paxyHoOK Toprosugs.
5.7.7. Kowmicito 3a npoBegeHHs1 po3paxyHKOBMX OnepaLin 3a AOMOMOro CUCTeM AUCTaHLIMHOrO ob6cnyroByBaHHSA
POS - TepmiHanis, nepeadayeHy n. 2.3 3asiBU Ha NigKMOYEHHS 40 CepBicy TOproBoro eksanmpuHry (Jogatok 22 o
uboro [loroBopy/Tapudamu BaHky (ons Toprosus, SKOMy CepBiC TOProBOro eKBanpuHry NikroYeHnin Ha nigcTasi n.
23.2.2. forosopy)), Toproseub cnnayye baHky y HacTynHOMY NOpSAAKY:
5.7.8. OnnaTta KoOMicCii 3QiACHIOETBCH, MOYMHAKYM 3 KaneHOAapHOro Micsusi, HacTyrmHOro 3a Micsiuem, B SIKOMY
nignucaHa 3asBa Ha MigKMNIOYEHHA OO0 cepBicy ToproBoro ekBavpuHry (JogaTtok 22 o uboro [oroeopy/ 3asiBa
Toprosusa Digital) ska nepegbayae cnnaty Takoi komicii. Onnara KoMicii NpUnMHSETLCA 3 KaneHaapHoro Micsus,
HACTYMHOro 3a MicsiLeM, B IKOMY J€MOHTOBaHI BCi po3milleHi Ha Teputopii Toproeust POS-TepmiHanu, siki Hanexartb
BbaHky. lMigTBEepaxeHHaM aeMoHTaxy POS-TepmiHany € nignucanunn AKT npunomy - nepegadi POS-tepminana(is) Big
Toprosusa o banky (JogaTtok 23.1 oo uboro [Joroeopy). Komicis cnnayyeTbcs He3anexHo Bif, KiNbKOCTi AHIB Y MicaLUi
Ha NpoTA3i Akoro 6ynu BcTaHOBNEHI Ta nigknioveHi POS-tepmiHanu.
5.7.9. Po3mip kowmicii Bu3HayaeTbca y n. 2.3 3aaBu Ha NiaknioYeHHsa 40 cepBicy TOproBoro eksavpuHry (Jogatok 22
0o uboro [loroBopy) abo B Tapudax baHky (ans Toprosus, SKOMy CepBiC TOProBOro €KBavpuHry MikMoYeHUn Ha
nigctasi n. 23.2.2 [JoroBopy) Ta 3anexuTtb Big kinbkocti POS-TepmiHaniB, ski 6ynv BCTaHOBMEHI Ta NigKMOYEHI
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunagky, sikwo ToproBeub OOCNYroByeTbCs Ha yMOBaxX TapuHMX NakeTiB, Komicii baHky,
nepeabaveHi uMm posginom [oroeBopy, cnnadyloTbCs Y po3Mipax, BCTAHOBMEHMX Tapudamu BignoBigHoOro
nakery.
5.7.9.2. Bumorn fo o6opoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHAapHOro Micsius, TpeTbOro 3a MicsiLem, B
AKOMYy nignucaHa 3asiBa Ha NigKMOYeHHS [0 CepBiCy TOProBoro ekBampuHry (JogaTok 22 0o Lboro
Horoeopy/3asiBa Toproeus Digital, sika nepegbadae cnnaTy Takoi KOMiCii.
5.7.9.3. Po3amip komicii y gpyromy micsiLi BU3HAYaETLCS NO HAMMEHLLOMY 3HaYEHHI0 Tapuady.
5.7.9.4. CepeagHboMica4HUN 060poT Ha oanH POS-TepmiHan BU3Ha4YaeTbCsa K Cyma yCix onepauini noKynKku
(3a BMKMIOYEHHAM onepadil NOBEPHEHHS) MO BCiM TOProBMM TOoYKaM ToOproBLus, siki BAKOHaHI y nonepeaHboMy
KanengapHomy Micsui Ta 36anaHcoBaHi 40 AaTy po3paxyHKy KOMICIi, MoAineHa Ha KinbKiCTb YCiX NigKnoYeHNxX
POS-Tepwminanis Toprosus Ha 1 4MCrno 3BITHOrO MicALS.
5.7.10. OnnaTa Kowmicil 3a 3BiTHIN MicAUb 3AINCHIOETLCA TOproBueM He MisHiwe 25-ro ymucna KOXHOro micaus. Y
BMMAAKY, SKWO 25 4ncno micaus NpuxoguTbCs Ha Hepobouun AeHb, onnaTty KoMmicii HeobxigHO 3aificHoBaTU He
ni3HilLe 0CTaHHLOro PobOYOro AHS KU Nepeaye AaTi cnnaTtu.
5.7.11. Toproeeub gopy4ae baHKy yTpMMyBaTu HapaxoBaHy CyMy KOMicii, nepegbayeHy n. 5.7.7. 3 kowTiB, siKi
nignsaratoTb 3apaxyBaHHi0 baHkoM Ha paxyHok ToproBus BignoeigHo o n. 5.7.1 abo gopyyae 3giictoBaTtv JOrOBipHe
cnucaHHsa 3 Oyab-sIKOro NOTOYHOrO paxyHKy ToproBus, Bigkputoro B baHky.
5.7.12.Y Bunagky SKWO KoMicis He cnnayeHa baHky y BCTaHOBNEHI CTPokW, BaHk B 0AHOCTOPOHHLOMY NOPSAKY Mae
npaBo 6noKyBaTV NPOBEAEHHS onepauin i NPUNNHUTA HadaHHSA CepBiCY TOProBOro eKBampuHry nNpoiHopMyBaBLIn
Toprosusa BigNoOBIAHUM MUCbMOBUM MOBIJOMIMEHHAM. [MPUNUHEHHS HaJaHHS CepBiCYy TOProBOro eKBanpwHry He
3BinbHsE Toprosus Big 060B’A3Ky onnaTtu KOMicii 3a HagaHi bBaHkom nocnyru B nepiog aii Jorosopy.

5.8. NMopsgok Ta yMOBM pO3paxyHKiB 3a NOCsyroro 3apnsiaTHOro npoeKxTy.

5.8.1. Posmip kowmicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI MnaTu Ta iHWKWX BUNAAT Ha paxyHKK
disnyHmnx ocib — npadisHukiB KnieHTta, ki BigkpuTi B BaHky, Bu3Havaetbcsa y Tapudax MNakeTis/Tapudax AT «[MTYMB»
Ha obcnyroByBaHHS 3apnnaTtHUX MPOEKTIB KOPNopaTMBHUX KMIEHTIB Ta couianbHux BunnaT (JogaTok 29 0o uboro
Oorosopy).

5.8.2. Komicia cnnadyetbca KnieHTOM y HauioHanbHin BantoTi YKpaiHM CaMOCTIHO Y CTPOKW, BCTAHOBMEHI N. 22.7.4
uboro florosopy.

5.8.3. Akwo nepepaxyBaHHA 3apobiTHOI nNnaTty Ta iHWKWX BUNNAaT 34iACHIOETLCSA KnieHTOM B iHO3eMHUX BarntoTax,
KOMiCisi crnnadyeTbCst B HaLiOHanbHIA BantoTi YKpaiHM 3a oqiliiHum kypcom HauioHanbHoro 6aHky YkpaiHu, sikui
BCTAHOBMEHMIN Ha JaTy nepepaxyBaHHS KOLUTIB.

5.8.4. PaxyHok, Ha SIKMIn Mae cnnadvyBaTMCh KOMICis, 3a3HavYaeTbes y 3asBi Npo HagaHHs nocnyr 3apnnaTHOro NpPoexkTy
abo y 3asaBi npo 3MiHy ymoB 06CryroByBaHHs.

6. OBCTABUHU HEMNOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONaHHOI cunn (opc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpoMaachki
3aBOPYLUEHHS, CTUXIiMHI NvMxa, a TakoX aKTu AepKaBHUX OpraHiB, kibepaTaku, KOMM'IOTEPHi Bipycu, SKWO Taki
o6cTaBMHN pobnsATb 06’EKTUBHO HEMOXITMBUM (HENPaBOMIPHMM) BUKOHaHHSA CTopoHamMu (CTOpOHO0) CBOiX 0O0B’A3KIB
3a [lorosopowm, BignosiaHa CTopoHa 3BifNbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHS 000B’s3kiB 3a [JoroBOpOM.
TepMiH BUKOHaHHS B TaKOMY BUMAAKY NEPEHOCUTLCS Ha TEPMIH Aii 00CTaBWH HEMOAOMAHHOT CUIN.
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6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nif gieto 06CTaBUH HENOZONaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
poboyMx OHiB NoBigoOMUTK Mpo Le iHWy CTOpPOHY, a NPOTAroM Micsiusi HadaTu OCTaHHI NMMCbMOBE MiATBEPMKEHHS
BiNOBIOHOMO AepXXaBHOrO opraHy/yCTaHOBW.

6.3. HeBukoHaHHs 3060B’A3aHHs, Bka3aHoro B n. 6.2 [loroBopy, no3taensie CTOPOHy, sika 3HaXoAUTbCS Nig, BMMBOM
00CTaBMH HEMOAONAHHOI CuNK, MpaBa MNoCUIaTUCA Ha Taki OOCTaBMHM SK Ha MNiAcTaBy ANS 3BiNbHEHHS Bif
BiANOBiIQANbLHOCTI 32 HEBUKOHAHHA 3000B’s13aHb 3a [JoroBopoMm.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeakLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA nNnaTiKHOI onepauii 3
NOpYLLEHHSAM YCTaHOBMEHUX CTPOKiB BaHk Hece BignoBiganbHICTb Y BignosigHOCTI Ao 3akoHy YkpaiHu «[1po nnatikHi
nocrnyrm».
7.2. Y BuNagky nopyleHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHS baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatuTu baHKy neHto B po3mipi noaBinHOi 06nikoBoi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitouoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSKOBOINMNATKHOI onepavwil 3a KOXXeH KaneHgapHUn 4eHb, MoYMHaymM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NAaTiKHOI
onepauii 40 AaTW NOBEPHEHHS KOLUTIB BKIOYHO, ane He binbwe 10 % Big cymn onepalii.
7.3. Y BuMnagky HenoraweHHsa HecaHkuioHoBaHOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepgpadty, KnieHT npotarom 15 (m'ATHaguUsTW) KaneHOapHUX OHIB 3 MOMEHTY BMHMKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHOi obnikoBoi ctaBkum HBY Big cymu
HecaHkuioHoBaHoro osepapadTy 3a KOXXeH AeHb 3aTpUMKM (MeHS cnnadyeTbCs B PUBHEBOMY EKBiBaneHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3060B'a3aHHs noracuTu cymy HecaHkuioHOBaHOro
oBepapadTy Ta Cymy NPOLIEHTIB.
7.4. Y BunagKy HEMOXNUBOCTI CTArHeHHS BbaHkoM nnaTtu 3a HagaHi nocnyrn (Yepes BiACYTHICTb/HEAOCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnX npuymH, siKki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KrnieHT noBuHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BVMHUKHEHHSI NMPOCTPOYEHOoi 3aboproBaHOCTi 3 OnnaTy NOCNYr, 3a KOXEH KaneHAapHUA AeHb, NMOYMHaKuM 3 gatu
BUHWKHEHHST BKa3aHOI NPOCTpoYeHoi 3aboproBaHoCTi 40 AaTu onnatu NOCnyr.
7.5. 3a He3akoHHe pO3ronolleHHsT iHdopMaLil, sika cknagae 0aHkiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BaHk Hece BigNOBiAanbHICTb 3a HEHanNEeXHe NPUIHATTS Ta gikcyBaHHSA iHpopmauii Big depxatens BMKy sBunaaky
BTpatn abo kpagikkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKkLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauii baHk Hece nicnst noctaHoBku BINK oo cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTb 3a NMOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 300piB, iHLWNX
060B’sA3KOBUX nNnaTexiB, nepegbayeHnx 3akOHOAABCTBOM YKpaiHW, npu nepekasi ymuctoro goxody KnieHta Big
30iMCHEHHA NiANPUEMHMLBbKOI/HE3anexHoi NpodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHta, Bigkputun ans
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take oOMeXeHHs NoB’A3aHe
3 NpURHATTSAM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B’ A3KOBUX 4O BMKOHAHHS YNIOBHOBaXXeHMMM BaHKaMu
YKpainu;
7.8.2. MOPYLLEHHS1 CTPOKIB MPOBEAEHHs onepauii (BunaaTkoBux/mpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBaHHSAM MAaTPKHUX CUCTEM, LWO 3abe3nedvytoTb
npoBeAeHHs MixXOaHKIBCbKMX NepeKkasiB yepes KOPeCNOHAEHTChbKI PaxyHKu;
7.8.3. HenosigomneHHs KnieHTa wopo obctaBuH, Mpo HacTaHHA skux baHk 3060B’a3aHMn  060OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMMCbMOBA KOPECMNOHAEHList HanpaeneHa Ha agpecy KnieHta, wo Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHTa, y Bunagky 3MiHM MiCLIe3HaxXOaXeHHs (Micusa NPOXUBaHHS)
KnieHTta, npo siky baHk He OyB noBigomneHui KnieHTom, B NopsaKy, BU3Ha4yeHoMmy LM [loroBopom;
7.8.4. BigMoBYy Big HapaHHs KnieHTy nocnyr, He nepegbadeHmx Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLeHHs pexnmy PaxyHKy, BCTaHOBNEHOrO 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkun npoBeaeHnx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHU BaHky;
7.8.6. posronoweHHss BaHkom iHpopMmauii, B T.4. sika HanexuTb 40 OaHKIBCbKOI TaeMHULi, sike BigOynochb
BHacnifoK i nepecnnaHHs Yyepes He3axuLLeHi KaHanu 3B’A3Ky 3a BUMOIOH Y/ Ha npoxaHHs KnieHTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMOATKOBUX onepauin 3a PaxyHKkom y BuNagKy NPUAHATTA LEeHTpanbHUM
OpraHoM BWKOHaBYOl BMagM i3 cneuianbHUM CTaTycoOM 3 nuUTaHb (hiHAHCOBOrO MOHITOPUMHIY, WO pearnidye
AepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAepXKaHWX
3MOUYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, (iHaHCYBaHHIO PO3MOBCIMKEHHIO 30poi MacoBOro
3HULLEHHS pPilleHHA LWoAo 3YNMHEHHA BWOATKOBUX onepauin 3a PaxyHkOM y nopsgky Ta 3 nigcrtas,
nepeabayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO)
Joxopfis, ofepXaHuxX 3MOYMHHUM LUNAXOM, (hiHaHCYBaHHS Tepopusmy Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLIEHHS;
7.8.8. BinmoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbaveHnx 3akoHom Ykpainu "lMpo 3anobiraHHA Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MOYNHHUM LUNAXOM, (PiHAHCYBaHHIO TEpOpU3My Ta
(hiHAHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacoOBOro 3HULLEHHS" Ta BCTAHOBIMEHHS iHWKUX OOMEXeHb,
BCT@HOBMEHUX 3 METOK BMKOHaHHS BaHkom (pyHKUiN cyb’ekTa NepBUHHOIO PiHAHCOBOrO MOHITOPUHTY;
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7.8.9. HE3PYYHOCTI, SIKi BUHUKM Npu 00CNyroByBaHHi paxyHKy, Nig Yyac BUKOHaHHS BaHkOM cBOiX 0060B’s13KiB
sIK cy0’ekTa NepBUHHOIO DiHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpATy iHpopMaLlii Yepe3 HeSAKICHI KaHanm 3B’s13Ky;
7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUT Big KnieHTa npo npuinom uiel iHdhopmallii;
7.8.12. HeBMKOHaHHS ochopmMmneHnx Ta/abo nignucaHux YpgockoHaneHnm ElNM/KesanicikoBaHum ElNM KnieHTa i3
nopyLleHHAMN (NOMUAKaMKn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS €NEeKTPOHHUX MnaTixXHUX IHCTPYKUin KnieHTa, BignpaBneHmx KnieHTOM i3 nopyLUeHHs M
TeXHONOoriT 3A4iINCHEHHST eNEeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHs;
7.8.14. nopylieHHa kopucTyBadamm BuMor 6esneku nig 4vac BukopuctaHHa Olbnanmd EINM (goctyn go
MoGinbHoro TenedoHy kopuctysayda (abo SIM-kapTu, WO 3 HUM NOB’sI3aHa), HOMep SAKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHYy yMOB OOCNYroByBaHHS, CTOPOHHIX OCI0; HenoBigoMneHHs/HeBYacHe
noeigomrneHHa baHka npo BTpaTy KOHTPOMK Hag MoGinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noB’sizaHa, Towo). Pu3ank HecaHKUiOHOBAHOIO crnMcaHHs KowTiB i3 PaxyHky KnieHTa Ha nigctaBi nnaTtikHOI
iHCTpyKUii, nignnucanoi OHnanH El, Hece KnieHT 4O MOMEHTY oTpuMaHHSA BbaHkOM 3asiBKM Ha BiOKMMKaHHSA
cepTudikaTy KopucTyBaya.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHoCcTeW MOGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHagaHHs cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[lorogxeHHs1 KypcCiB» Yy BUNaAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopMaulii TpeTiMm ocobamu y BUNAAKy, SIKWO kog Aoctyny Oye KrieHTom
PO3rosioLLEHUNA.
7.8.19. 3a oTpumaHHS iHopmauii TpeTiMu ocobam y BMMNAAKy PO3rofioLIEeHHs iHgopmMauii onepaTopom
MOoGinbHoro 3B’s13Ky, abo y pasi BTpatu KnieHTom Homepy MoGinbHoro Tenedory, npo wo KnieHT He noBigaomMune
baHk 3 MeTot0 3MiHM HOMepY MOBinbHOro TenedoHy Ha AincHUA, abo SKLWO NoBiAoMNeHHst KnieHTa npo 3MiHy
PEKBI3NTIB N5l HAOAHHSA CEpBIiCY MICTMO HETOYHY, HENOBHY Ta/abo NOMUIKOBY iHbOpMaLlito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHmMkamuy nignpuemcTs Toprieni Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BI1K, akwo BigmoBa B o6cnyroByBaHHi BINK 6yna BuknvkaHa TexHiYHMMM
npobnemamu NAaTiKHOI CUCTEMU, SKa 3HaXOAMTbLCS No3a KOHTponem baHky.
7.8.22. 36utkun, 3aBaaHi KnieHTy BMXOAOM i3 nagy TeXHONOriyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamka 6yna o4yeBugHa (NOBIAOMMNEHHS HA eKpaHi Npunagy ToLo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMX KowTiB 3 PaxyHky 4depe3 posronoweHHs [IH, nepepavy BIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBoevaCHUM NnaTK, SKWO 3aTtpumka Oyna BMKNMKAHA  HECBOEYACHUM MOBIJOMIIEHHSAM
Toprosuem BaHky Npo 3MiHy nnaTiXXHUX pekBi3uTiB TOprosLs;
7.8.25. 3a BigmMoBy B 0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHum "lpo
3anobiraHHsa Ta npoTudilo neranisaudii  (BigMUBaHHIO) [OXOAiB, OAEPXAHWX 3MOYUHHUM  LLFISAXOM,
chiHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOIKEHHA3OPOI MAacoOBOro 3HULLEHHS";
7.8.26. 3a cTaH KaHaniBs 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;
7.8.27. 3a Byab-sKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHi Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
goxogis CLUA, 6aHkiB-kopecnoHOeHTiB Ta/abo iHWKMX OCIB/KOMNETEHTHMX OpraHiB, WO NpUAMaloTb yy4acTb B
nepekasax, Woao paxyHkis KnieHta, BigKpnTux BianoBigHO A0 Lboro [lorosopy, rpolwoBmX KOLUTIB Ta onepawin
3a paxyHkamu KnieHTa, BigkpuTMMu BignoBigHO A0 uboro [loroBopy, SAKWO Taki HacnigkM MoB‘A3aHi i3
BMKOHaHHsM Bumor FATCA Ta nogaTkoBoro 3akoHogaBcTBa CLUA, a Takox 3a Oyab-siki NoOB’A3aHi 3 Lum
301TKK, BUTPATK, MOparbHy LWKoay Ta/abo HegooTpuMaHi Joxoaw.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOro BUKOHaHHS CBOIX 3000B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaso
BMMaratu Big BUHHOI CTOPOHM BUKOHAHHS MPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BiALUKOAYBaHHSA 3aBOAaHUX i
30uTkKiB.
7.10. Npwn HecBoe4YacHi onnaTi NpoBeAeHUX onepauii baHk Bunnadye ToprosLo NEHIO B pO3Mipi NOABINHOI 06niKoBOT
cTaBkn HauioHanbHoro 6aHky YKpaiHu 3a KOXXHUA AeHb NPOCTPOYKM Big CyMM MPOCTPOYEHOro nnaTexy, Lo Aiana y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLb Hece BigNOBIAANbHICTb 3a HECAHKLiOHOBaHWUA 40CTYyN 00 obnagHaHHa ana obenyroByBaHHs BIK, a
TaKoX 3a 34iNCHEHHA nnaTexy danbwnBo, BUKpageHoto/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHSa Ta/abo HenoBepHeHHs obnagHaHHA Ha Bumory baHky Toproseub 3000B’A3aHuUi
BigwkoaysaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (JecAtn) onepauinHux OHIB 3 AHA OTPUMAaHHS
ToproBueM BignosigHoro nucta Big baHky. BigcyTHICTb 4n He nignucaHHs Byab-sakoto i3 CTopiH  AKTY npuriomy —
nepepadi obnagHaHHsa Big BaHky no ToproBus He € nigcTaBor Ans BigMoBM TOProBUEM Y BifLWKOOYBaHHI BApTOCTi
obnagHaHHs, SKWO Yepe3 Take obnagHaHHA ToproBuem Oyna npoBefdeHa xoda O ofgHa onepauis Npoaaxy 4w
ckacyBaHHs. Y pasi nonomku obnagHaHHs 3 BMHW TOproBus (3HaxXogKeHHs obragHaHHA B Hepobo4voMy CTaHi) ,
BTpaTy abo NOMOMKM KOMMNIEKTYHOUMX 00 0ONafHaHHA B NEPIOf, HAXOMKEHHs Moro y ToprosLsi, OCTaHHii 060B’A3aHuI
cnnatutu baHky wTpad y poamipi BapToCTi pemMoHTy abo BapTOCTi KOMMNekTyroumx He nisHiwe 10 (decsrtw)
onepauinHuxX OHiB Big OHS HanpaereHHa baHkom BignoesigHoro nucta. CepsicHa opraHisauisi, sika 34iNCHI0E PEMOHT
obnagHaHHA BU3HAYaeTbCcsa ToproeueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.
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8. IHLI NONOXEHHA

8.1. MpueagHytoumch 0o uboro Jorosopy, KnieHT noroaxye BCi HUXYEBKa3aHi YMOBU 3aCTOCYBaHHA Y AOCKOHaneHux/
KeanidhikoBaHux El1, a came:
8.1.1. TllepesBipka UiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo
YnockoHaneHun/ KeanidpikoBaHun EIM KnieHta/ BaHky, ceptudikatn sakux ccopmoBaHi baHkoM, 34iMCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtM4HOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.
MepeBipka LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €JIEKTPOHHMX AOKYMEHTIB, Ha siki HaknageHo YgocKoHaneHun/
KeanidhikoBaHun EIN Knienta/ BaHky, cepTudikatm skmx copmoBaHi He baHKoMm, 34iACHIOETLCS 3a AOMNOMOrOK OH-
nanH pecypciB, siKi BMKOPUCTOBYIOTb KpunTorpadivHi anroputMm Ta MNPOTOKONW, WO BignoBigaldTb YMHHOMY
3akoHo4aBCTBY YKpaiHu.
8.1.2 CTOpOHU BMXOAATb 3 TOrO, LWO:
- CTBOpeHHA Ta HaknagaHHa KsanidgikoBaHux EIN 3gincHioeTbes BignosigHo no PernmameHTy poboTu Hapasada
eneKTPOHHMX OOoBipunx nocnyr «[is» Ta goroBopy Npo HagaHHA KBanihikoBaHUX €NEeKTPOHHUX AOBipYMX MOCHYT,
yknageHoro mix Knientom/ Bankom Ta Al «[is» 4n noro npeacrasBHuUTBOM, abo PernameHtom poboTu
KBanipikoBaHOro HajJaBaya enekTpoHHMX [aosipumx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUMN
YKPAIHCBKNI MPDKHAPOOHUA BAHK», abo permaMeHTOM iHLLOrO HaJaBaya enleKTPOHHUX JOBipUMX nocnyr, B
3anexHOCTi Big TOro, SkMM HagaBadeM eneKkTPOHHUX AOBipYMX nocnyr copmoBaHumn ceptudikat KeanighikoBaHoro
ET, aknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;
- CTBOPEHHA Ta HaknagaHHa YpockoHaneHoro EIM Knienta, ceptudikat skoro cdopmoBaHui He baHkowm,
30INCHIOETLCS BIQNOBIOHO OO pernaMeHTy poboTy HagaBada eneKkTPOHHUX AOBIpUYMX MOCHYr, SKMM COpPMOBaHMMA
ceptudikat YgockoHaneHoro ElM, wo BUKOpUCTOBYETLCA NPU NiANMCaHHI AOKYMEHTIB.
- CTBOpPEHHs Ta HaknagaHHs YpnockoHaneHoro EIN Knienta/baHky, cepTtudikat sikoro cdopmoBaHuii  baHkom,
30incHI0ETLCA 3 BUkopuctaHHam Cepsicy «IHTEPHET-BAHKIHI» BignosigHo 0o pernameHTy poboTu LibOro cepaicy
Ta BHYTPILHLOBAHKIBCLKOro MOPSAKY OpraHisawii 3axXmMCTy eneKTPOHHUX OOKYMEHTIB B iHpopMaLiiHUX cuctemax
BaHky.
8.1.3. CTopoHM B3aeMHO BM3HaOTb HOPUOANYHY (OOKA30BY) CWUMy 3a €NEeKTPOHHUMW OOKYMEHTamu, MignucaHnumm
KnieHtom/npeactaBHmkamn  KnieHta Ta/abo ynoBHOBaxeHUMWM npauiBHukamn baHky 3  BUKOpUCTaHHAM
YnockoHaneHux/ KesanicikoBaHnux El, 6e3 HeobxigHOCTi iX nigTBepOXEeHHS AOKYMEHTaMM Ha nanepoBuX HOCIAX 3
HaknageHHsM Ha HWX BNacHOpPYYHWX nignucie. CTOPOHU BWU3HAKTb, WO E€MEKTPOHHI OOKYMEHTW, B T.4. 3asiBu,
noBigomneHHs, nepenbaveHi [Joroeopom, nepepaHi/ npunHati CTopoHamn 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHI» Ta nignucani BignoeigHumu EIM ynoBHOBaXeHWX OCIO, NPUPIBHIOTLCSA OO0 OOKYMEHTIB BUMHEHMUX Y
NMCbMOBIN  hopMmi, CKPIMNMeHUX BIAaCHOPYYHUMM MignMcammn ynoBHOBaXeHux ocid CTopiH. B enekTpoHHMX
OOKYMEHTax, KpiM NnaTiXHWUX iHCTPYKLUIN, Ha ski HaknageHo ElM (YpockoHanewwuin/ KeanicikoBaHun, B T.4. OHMNamnH)
KnieHTa um oro npepcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXEHOTroO npauiBHWKa BaHKy, pekBi3nT «gaTta» mMoxe
OyTM He 3anoBHeHMW. B TakoMmy Bunagky O0aTol BBaXaeTbCs AaTa HaknageHHs signosigHoro EIM B KoHTeKCTi,
nepegbayeHoMy JOKYMEHTOM.
8.1.4. CtopoHa Ha Bumory iHwoi CTOpOHW Hadae 3acsigyeHy Konito Ha nanepi 3 eNeKTPOHHOIo AOKYMEHTA LUAXOM
BMrOTOBIEHHS NanepoBOi KOMii TAaKOro JOKYMEHTa i3 A0TPUMaHHAM Npasui 4inoBoACTBA Ta 3aCBigYeHHS ii BipHOCTI
BMacHOPY4YHUM MNignnucom ocobw, sika Haknagana Ha enekTPOHHWUIA AOKYMEHT YaockoHaneHui/ KeanidikoBaHun ErT,
abo nignncom iHLWOoI yNOBHOBaXeHOT 0cobu (3 MiaTBepAXeHHSIM il MOBHOBaXeHb) Ta 3a ymMoBM onnatu KnieHTom
BigNOBIQHOT KOMiIcCiMHOI BMHaropoawm 3rigHo 3 Tapudamyn badky / IHOMBigyanbHUMK ymMOBaMu, SKWO HadaHHS
3acBig4eHoi Konii HeobXigHOro eNekTPOHHOro OKYMEHTY nepenbayae Taky BuHaropogy 3rigHo 3 Tapudamu banky
/ lHanBigyansHMMN ymoBamu.
8.1.5. Y pasi 3anofisiHHs 30MTKIB nignucyBayam i TpeTiM ocobam npu BUKOPUCTaHHI Y aockoHaneHmx/ KeanidikoBaHux
EM pusuk ix BigwkoagysaHHA Hece CTopoHa, MNpauiBHWK SKOI 3aBAaB LIKOAM B pes3ynbTaTi HernpaBOMipHOro
BMKOpUCTaHHA Y aockoHaneHoro/ KeanidikoBaHoro EIN.
8.1.6. lMicna npuegHaHHa po uboro [orosopy CTOPOHM MOXYTb YyKragatv MK cobol B €neKTPOHHIN opmi
OOroBopu, NpeameToM Skux € HagaHHs baHkom Byab-skmx G6aHKIBCbKMX Ta (PiHAHCOBUX MOCnyr, kBanicikoBaHmx
€NeKTPOHHMX AoBipYMx nocnyr KnieHTy, Hagasatu / oTpUMyBaTh NOCNYIM Ha NiACTaBi €NeKTPOHHMX AOKYMEHTIB, ki
nepenbaveHi 6yab-aKMMM JOroBopamMu, 30Kpema, ane He BUKIIOYHO BaHKIBCbKOro paxyHKy, 6aHkiBCbKOro Bknagy,
nocnyru, siki nepegbavaloTe HapaxyBaHHS NPOLEHTIB Ha 3anuULLKM KOLWITIB 3a paxyHkamu KnieHta y baHky, HagaHHsA
KBanicikoBaHNX eNEeKTPOHHMX AOBIpYMX NOCAYT a TAKOX yKNnaaaTn B eNeKTPOHHIN hopMi JOrOBOPU NPO 3MiHY iX yMOB
Ta/abo posipBaHHSA/NMPUMNUHEHHS.
8.1.7. EnekTpoHHi npaBoYnHM (0OroBOpW) Ta LOKYMEHTM HE MOXYTb OyTu 3anepeveHi CTopoHamu nuwie Ha Tin
niacTasi, WO BOHWU yKnageHi 3 BUKOpUCTaHHAM YpaockoHaneHux/ KeanicpikoBaHux EIM Ta/abo maioTb enekTpoHHY
dopmy.
8.1.8. Mignucysay npn HaknagaHHi YaockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHWMI AOKYMEHT LM camMuM
3acBigyye, WO 03HAMOMMBCA 3 YCIM TEKCTOM JOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb Oo
TEeKCTYy OOKyMeHTa i CBiAOMO 3aCTOCOBYBaB CBi/ MIANUC Yy KOHTEKCTi, nepegbavyeHoMy OOKymeHTOM (mignucas,
noroame, 3aceigume Towo). Mpu ybomy CTOPOHM LOMOBMIIMCH, O MOBHOBAXEHHSA npeacTaBHuMka CTOPOHM Ha
3acTocyBaHHA YpgockoHaneHoro/ KeanidhikoBaHoro ElN y koHTekcTi, nepeabavyeHoMy AOKYMeHTOM (MignvcaHHs,
MOrog>KeHHs, 3acBig4YeHHS TOLLO), OKPEMO MNiATBEPOKYBATM He NoTPiOHO. Taki MOBHOBAaXXEHHS MiTBEPOXKYIOTbCS Y
3aranbHOMY NOPsAKY NpU BCTAHOBMEHHI AiNoBuUX BIAHOCKMH Mixk CToOpoHamu.
8.1.9. ENeKTpOoHHI AOKYMEHTH, AKi NiANUCYIOTLCA LWMASXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanighikoBaHoro
El, BBaxaloTbCA QINCHUMW 3 MOMEHTY WMOr0 HakrnafaHHS; eneKTPOHHI OOKYMEHTW, SKi BMMaralTb HaknagaHHSs
YpockoHaneHux/ KeanicikoBaHux EMN o6ox CTopiH (goroBopu Towwo) abo HaknagaHHst AeKinbkox YaockoHaneHux/
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KeanidpikoBaHux EIN 3 60Ky ogHiei CTOpOHM, BBaXXaKOTLCA AINCHUMU 3 MOMEHTY iX MignMcaHHsA BciMa nignucaHTamm
OOKYyMeHTa.
8.1.10. BukopucTtaHHs YgockoHaneHoro/ KeanicgikoBaHux ElN He 3MiHIOE nopsgky mignucaHHs OOroBOpPIB Ta iHLLMX
OOKYMEHTIB, BCTAHOBIIEHOIrO 3aKOHOM AJ151 BUMHEHHSA NPaBOYMHIB Y MMCbMOBIN hopMi.
8.2. Akwo iHwe He nepenbaveHe UMM [JoroBopom, Oyab-siKi MOBIAOMMNEHHsST Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTOpoHM HagaloTb OfHA OOHIM B Mexax Liboro [1oroBopy, BBaXatTbCA HANEXHUM YAHOM OTPUMAHUMU B MOMEHT iX
BignpaBneHHa 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHWwnx cepsiciB HagCUMNaHHA eneKTPOHHUX
noBiJOMIMEHb.
8.3. Y BUKNIOYHMX BUNAJKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBuTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXxkaTnCb HagaHUmMu CTOPOHI HaNEeXHUM YMHOM,
SIKLLO BOHU Bpy4eHi ocobucto CTtopoHi abo HagicnaHi pekoMeHOoBaHMM NIUCTOM, NIUCTOM 3 OrOfOLLEHO LiiHHICTHO,
TenerpaMol 3a Micue3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwm
ineHTnikauil KnieHta. B Takomy Bunagky OOKYMEHTM BBaXatoTbCA OTpUMaHMMK KrieHTOM Ha CbOMWUA A€Hb 3 OHS
peecTpaLii baHKOM pekoMeHOOoBaHOro NMCTa, SIMCTa 3 OrOSIOLEHOK LHHICTIO, Ternerpamu y BigaineHHi nowToBoro
3B'A3Ky/Tenerpadi abo B eHb 0cobUCTOro BpyyeHHst KnieHTy, Bka3aHuii B NOBigOMIEHHSAX/ AokymeHTax. KrieHT Hece
PU3NK OTPUMaHHA Takux nucTiB. BkasaHuin B ubOMy NyHKTI [JoroBopy nopsiaok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, AKLLO iHWWIA NOPSIAOK HE BCTAHOBMNEHU Byab-AKUMM iHLWIMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHU NiaTBEPOKYIOTh, WO 0bpaHun cnocib yknageHHs [oroBopy He noTpebye nianMcaHHA Ta CKpinneHHs
nevyatkammn obox CtopiH 6yab-akux [JogaTkis o [orosopy.
8.5. CTopoHM AOMOBWMAWCH, WO Mpono3unuis Ha yknageHHs [orosopy, posmiweHa Ha Canti banky, 3asBa npo
npuegHaHHa Ta uen [lorosip, a TakoX yci JogaTKM OO HbOro pasoM cknafalTb €anHui aokymeHt — OOIOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.
3 meTot HagaHHs KnieHTy MOXNMBOCTI BCTaHOBUTK AaTy yknageHHs [loroBopy baHk:
- Hagae ocobucTto KnieHTy abo noro ynoBHoBaxeHOMyY NpeACcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
npueaHaHHs i3 BigmiTkoto baHKy npo ii oTpuMaHHsS — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3asBu Npo NpueagHaHHS;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidhikoBaHoro EIN BaHky
€reKTPOoHHY Komito 3asBu NpPo NpUeAHaHHA pas3oM 3 iHopMauieto Npo aaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHs B €eNeKTPOHHIN hopmi.
8.6. MpwuegHaHHaM go uboro Jorosopy KnieHT (dhisudHa ocoba) niaTeepaxye, LWo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMmneHmn 3 [loBiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB (pisnyHmX
oci6 (arigHo i3 [Jopmatkom 12 go uporo [doroBopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHsam KnieHta npo 1i ogepxaHHs;
- BCi 3a8BW, WO nogaHi HUM o baHky He NpM3BOAATH A0 MOPYLUIEHHST YCTAHOBYUX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NoOnoXeHHs1 YMHHOrO 3akoHOAaBCTBa YKpaiHu, WO Mae BigHOWeEHHs fo KnieHTa; pilleHHs Nnpo nogaHHs
3asB, NPUNHATI BigNoBiAHUMKU opraHamu ynpasniHHA KrieHTa 3rigHo 3 iX KoMneTeHLUien, BUSHAYEHOI YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBAaXEHHS; 3asiBa He CyrnepeyvnTb
nonepefHim yrogam KnieHra.
8.7. Dosigka, nignucaHa KnieHTom po nignucaHHsa 3asBu Ha npuegHaHHs, 36epiraetbca y baHky B cnpasi 3
IOpUANYHOro odopMmmeHHs paxyHky (y pasi nigTBepgkeHHs B naneposin ¢opmi). Y pasi, gkwo Taka [osigka
HagaBanacs 3a [OMnoMorol 3acobiB iHdopMauiiHuX, iHPOPMAaLUINHO-TENEKOMYHIKAUINHUX CUCTEM B €MEeKTPOHHIN
dopwmi, y baHky 36epiraeTbcs noigomneHHsa KnieHta npo i ogepxaHHs.
8.8. MNpwuegHaHHAM go uboro Joroeopy KnieHT-isanyHa ocoba 3aneBHsie, LWo:
- 3a PaxyHkoM He ByayTb 3gificHiOBaTUCS onepalii, NoB’si3aHi 3 BlacHUMK notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTuim ons BnacHux noTtpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
nogarkis, 300piB, iHLWNX 0O6OB’A3KOBMX NNaTeXiB, NependadeHnx 3akOHO4ABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, LO:
- Hi BiH, Hi noro KiHUeBi 6eHediuiapHi BNacHukn (KOHTponepu) He € nogaTkoBumu pesngeHtamm CLUA, B iHLWIOMY
Bunagky Knient//npeactaBHukn KnieHta 30608’a3yeTbca Hagatu o baHky BClo HeobXxigHy iHopMaLito/4oKyMEHTH
wogo crarycy nogatkoBoro pesngeHtcTea CLUA KnieHta (KBB knieHTa);
- HagaB baHKy NOBHY Ta JOCTOBIpHY iHbOpMaLito/goKyMeHTH, AocTaTHI Ans npoBeaeHHs FATCA-igeHTudikadii.
8.10. YknageHHsim uboro [Jorosopy KnieHT y NCbMOBOMY BUMMAAI LWNASIXOM NignvMcaHHa 3asiBU Ha NpUeEdHaHHSA 40
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHsi, PO3KPUTTS, NMOLLUMPEHHS, PO3MNOBCIOKEHHS, Nepeaavy
B Oyab-akuiA cnoci6 iHdhopMalii, Lo MiCTUTb BaHKIBCbKY TaEMHULIO Ta/abo nepcoHarnbHi gaHi, B TOMY YMchi HagaHoi
KnieHTom B 3B’s13Ky 3 yknagaHHSAM Ta B npoLueci BUKOHaHHSA Lboro [JoroBopy (B TOMY uuchi iHbopMallii, BKazaHol B
3asBi Ha npuegHaHHs Ao [loroeopy):
8.10.1. Y 3B'A3Ky i3 3AINCHEHHAM (PiHAHCOBOr0 MOHITOPUHTY, BUKOHaHHAM BaHkom Bumor Yroan FATCA, 3akoHy
CLWA npo 6opoTbby 3 BigMmmBaHHsAM rpowen 2020 poky (Anti-Money Laundering Act of 2020), iHwwnx akTis CLUA no
60poTLOi 3 BiAMMBAHHAM rPOLLUEN, B T.4. y TaKUX BUNaAKax:
- Cnyx6i BHyTpiwHix goxoais CLUA npw HagaHHi 3BITHOCTI B nopsiaky Ta obcsrax, BusHadeHux Yrogot FATCA abo
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, nos’asaHumm i3 peanisadieto Bumor Yroan FATCA,;
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- ocobam, Wo NpuMatoTb y4acTb B Nepekasi KOWTIB Ha paxyHok KnieHTa, BiakpuTui BignoBigHoO 4o Lboro [loroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTikKHUM cucTeMam Ta iX y4YacHuKam, BignpaBHWKaM Ta OTpMMyBadaM
nepekasis, iHLLMM yCTaHOBAM, LLIO 3AiMCHIOIOTH aBTOPM3aLlito UM NPOLIECIHT NepeKkasiB);

- YNOBHOBaXXeHMM 0cobam, AepxaBHUM opraHam/yctaHoBaM Ta 6aHkam CLUA y 3B’A3ky 3 BUKOHaHHAM 3akoHy CLUA
npo 6opoTbOy 3 BigMmBaHHAM rpowen 2020 poky, iHwux akTiB CLUA no 60poTbbi 3 BigMMBaAHHAM rpoLlen, 30kpema
Woao AaHux npo onepauii KnieHta Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYoTbCa PaxyHKy, nigo3proBaHux
amMepuKaHCbKMMK biHaHCcoBMMKU abo IOpUANYHMMK OpraHamu y BIiAMWBaHHI rpoLlen, LaxpancTBi abo iHLWin
3MOYUHHIN AistNbHOCTI;

- a TaKOX B iHLLMX BMNagkax, nependbadeHnx nogatkosum 3akoHogascteom CLUA, Bkntouatoum Yrogy FATCA, a Takox
iHWKMM ocobam 3 MEeTOK BUKOHaHHA BMMOP 3aKOHOAABCTBA YKpaiHW, CNpPSMOBaHWMX Ha BUKOHAHHSA BUMOT Yroau
FATCA.

8.10.2. |HWKM HagaBadam NNaTKHUX MOCNYr ANsi HaneXHoi igeHTudikauii cy®’ekTiB NOMUIKOBMX, HEHaNEXHMUX
nnaTiXHUX onepauin, BXUTTS 3axoAiB i3 3anobiraHHsS abo NPUNUHEHHST TaKUX NNATKHUX onepaLii.

8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKMX NMpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€PMNOY 31227326), sk BNAaCHWK iCTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUITUCb HE BMKOPUCTOBYBATW ANsl iHOPMaLiMHOrO OOMiHY MOLUTOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincbkoi Peaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBuTK KnieHTy B Ha4aHHi
iHpopmauii/B 06cnyroByBaHHi.

PO3a Il « MOCNYIN BAHKY»

9. MOPAQOK | YMOBU HAOLAHHSA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.YmoBu HagaHHsa [Mocnyrm

9.1.1. MNocnyra HagaeTbea KnieHTam y BantoTi PaxyHky 3a ymoBu HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
LLIO BiAKPUTO:

-y HauioHanbHin BantoTi, rpueHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHO3ewMmHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra NigKnoYaeTbCsl OKPEMO AMNsl KOXHOro MOTOYHOro paxyHkKy KnieHTa 3a ymMoOBW HanexHUMm YMHOM

odopmneHoi Ta nogaHoi Ao banky KnieHTom 3asBu Nnpo 3miHy yMOB 06CMYroByBaHHS, a TakoX 3 ypaxyBaHHAM yMOB

n.9.2.4. uboro florosopy.

9.1.3. MNocnyra nigkniovaetecs KnieHTy 3a ymoBM, gKkwo KnieHTy He nigknioveHa nocnyra «HesHwxyBanbHUN

3anvuwok». Y Bunagky nigknioveHHsa MNocnyrn B nepiod HagaHHA KnieHTy nocnyrn «HesHwxXyBanbHUW 3anmLLiok»

BaHK posnoynHae HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHS 3anuLLKOM KOWWTIB Ha PaxyHky Ha ymoBax [locrnyru

nicnsi CNnvBy CTPOKY, NepeadayvyeHoro Ans HagaHHS nocnyrn « HesHwKyBanbHUIM 3annLwoKy .

9.1.4. TMocnyra HagaeTbCcHA BiAMOBIAHO A0 YMOB, BuknageHux y Oogatky 7 go uboro [orosopy Ta/abo 3asBi npo

3MiHY YMOB 06CMnyroByBaHHS.

9.2. YmoBM cyHKLUioHyBaHHS lMocnyru

9.2.1. HapaxyBaHHs1 NpOLEHTIB Ha 3anuok KowTiB Ha PaxyHky KnieHTa, Bu3Ha4yeHoMy 3asBOO Mpo 3MiHY yMOB
06cnyroByBaHHs, 34iNCHIOETBCA HA YMOBax Liboro niapo3giny forosopy Ta Hoaatky 7 go dorosopy Ta/abo 3assu
npo 3MiHy YMOB 0OCMnyroByBaHHS.

9.2.2. HapaxyBaHHs NPOLEHTIB 34INCHIOETLCA Ha LWOAEHHUIN 3annLIoK Ha PaxyHKy CTaHOM Ha KiHelb onepauinHoro
OHS BaHky, po3Mip 3anuLKy Npu LbOMY, Ha KU HapaxoBYIOTLCA NPOLIEHTU, BCTaHOBMOETLCA Tapudamn Nocnyru
«lMpnbyTkOBUI paxyHOK»/ IHAMBIAYanbHUMK Tapudamu.

IHanBigyaneHi Tapudu 3a lNMocnyroto BCTaHOBMNIOOTECS BaHKOM LWNAXom 3a3HadeHHs KnieHTOM NpOLIEHTHUX CTaBOK,
MiHIManbHUX CyM [ANS HapaxyBaHHS MNpoueHTiB B 3asBi Npo 3MiHy ymMOB OOCNyroByBaHHA Ta BBaXalTbCs
BCTaHoOBMeHUMN BaHkoM y pasi, ko baHk He BiaxunuB y ui YacTuHi 3asBy Npo 3MiHy yMOB 06CnyroByBaHHsI.
9.2.3. TMocnyra gie npoTsirom nepiofy, BCTAHOBNEHOro 3asiBOO NMPO Npo 3MiHy YMOB 06cnyroByBaHHs. icnsa cnnusy
cTpoky Aii MNocnyrn HapaxyBaHHS MPOLUEHTIB Ha 3anuvwok Ha PaxyHKy 3AiNCHIOETbCA Ha CTaHAApPTHUMX YMOBaX,
nepeabaveHnx JoroBopom.

9.2.4. CTOpPOHM OMOBWIUCh, LLIO CTPOK Aii Mocnyrn moxe 6yTn aBTOMaTUYHO NPOAOBXEHUIA HA TaKUI CaMUI CTPOK,
AKLO Y CYKYMNHOCTI:

- CTAHOM Ha OCTaHHiIl OeHb CTPOKy Aii MNocnyrn ue nepeabavyeHo ymoBamu, BuknageHumun y [logatky 7 go Jorosopy
Ta
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- MOXIMBICTb aBTOMAaTU4YHOIO MPOAOBXEHHA CTPOKy naii MNMocnyrm nepepbaveHa 3asBoo Npo 3MiHY YMOB
obcnyroByBaHHSA (JogaTtok 2 no [JoroBopy) Ta

- 3a Nocnyroto He BCcTaHOBMEHI IHOMBIAYanbHI Tapudu.

MpogoBxeHHsA CTPOKy Aii Mocnyrn 34iMCHIETBCS Ha HACTYMHUX YMOBaXx:

9.2.4.1. NpPOLEHTHI CTaBKN Ha KOXXHUI HOBUI CTPOK Aii [locnyr1 BCTaHOBIOTHCA Y pO3Mipax, Wo Bu3HaveHi baHkom
Ha AaTy novaTKy KOXHOro HOBOro CTPOKy Aii [ocnyrn 3 aHanoriyHMMKM ymoBamMu PO3MILLEHHS, @ came: BarnoTo
Mocnyrn, ctpokom pAii MNocnyrn, MiHiManbHMMKM CymaMu Ons HapaxyBaHHS MPOLEHTIB, NepiogUYHICTIO BUNnaTu
NPOLIEHTIB, MOXIMBICTIO pO3nopsagKaTUCs KowTamu Ha PaxyHky, ToLwwo (Npu LbOoMYy NPOLEHTHI cTaBkuM 3a [Nocnyroto,
BCTAHOBIIEHI Y KOXXHOMY BMNaAKy aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii Mocnyrn, MoxyTb 6yTK sk BinblUmMMK Tak
i MEHLMMM HDK NPOLEHTHi CcTaBky, WO 6yna BCTaHOBMNEHi B MOMEHT nignkio4veHHsa [locnyrm\nonepeaHboro
NPOAOBXEHHA CTPOKY Aii MNocnyru 3rigHO yMoB, 3a3HayeHux B [loaatky 7 po Jorosopy. CTOpOHM JOMOBUIUCH, LLO
po3miweHHss BbaHkom iHdbopMmalii y BiagineHHsx Ta/abo Ha odiuiiHomy Canti baHky B mMepexi |HTepHeT woao
pO3MipiB NPOLEHTHMX cTaBok ([loaaTtky 7 go [JoroBopy), 3rigHo 3 SKMMKU BU3HAYAKOTLCS PO3MipU NMPOLLEHTHUX CTaBOK
3a [locnyro Ha KOXHWUn HOBUMI CTPOK Aii NMocnyrn, € HaneXxHuM nosigomneHHsm baHkom KnieHTa npo npoueHTHi
cTaBku 3a lNocnyroto. KnieHT npuiimae Ha cebe 000B’I30K CaMOCTINHOro 03HaMOMIIEHHS i3 pO3MipamMmn MPOLEHTHUX
cTaBok 3a [locnyroto Ha HOBWI CTpOK Aii MMocnyrn Ta MorogXyeTbCs, WO BM3HAYEHI BULLEBKA3aHMM CMOCOGOM
pO3MipM MPOLEHTHUX CTaBOK 3a [locnyrold Ha KOXHWUIA HOBUIM cTpok Aii Nocnyrm He noTpebye AoAaTkoBOro
noroaXeHHs1 Mk cTopoHamu [lorosopy.

9.2.5. ABTOMaTU4He NpodoBXeHHs aii Mocnyru, akwo ue nepegdayeHo ymoBamu, BuknageHumu y flopatky 7 go
[oroBopy Ta BM3Ha4yeHo y 3asaBi Npo 3MiHy yMOB 06cnyroByBaHHs A0 [JoroBopy, MOXMMBE 3a YMOBW BUMKOHAHHS
HaCTYMHUX YMOB:

- AKLWO B OCTaHHIM AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSIM KOXXHOrO HOBOrO aBTOMaTUYHOIO MPOLOBXKEHHS CTPOKY
aii Mocnyrn, BaHk Mae TexHiYHYy MOXNUBICTb HagaBaTu Ut Nocnyry i B baHKy giloTb yMOBM LWLOAO NiOKNHOYEHHSA
Mocnyrn 3 aHamnoriyHMumMmm ymoBamu (BamoTa [Mocnyrm, cTpok gii Mocnyry, MiHiManbHi Cymun Ons HapaxyBaHHS
NPOLEHTIB, MNEPIOANYHICTb BUNMATM MPOLEHTIB, MOXIMBICTIO PO3MNOPSMAXKEHHA KowTamMuM Ha PaxyHKy TOwo, Kpim
NPOLEHTHMX CTaBOK) BigHOCHO Mocnyru, ski 3a3HadveHi y 3asBi npo 3MiHy ymoB obcnyroByBaHHSA Ao [orosopy, Ta
KnieHT He o6MeXxeHuWI B NpaBi BiNlbHOro po3nopsaaKeHHs kowTamm Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3akoHOM
(B TOMY 4Mmchi, BHAcnigok apewTy, iHWnx nyoniyHux obTskeHb). Mpu uboMy, KnieHT camocTinHO BigcnigkoBye Ha
odpiginHomy Canti BaHky iHdbopmauilo Woao HasBHOCTI/BIACYTHOCTI B BaHKy ymoB nigkmnoyeHHs 06paHoi HUM
Mocnyry;

- SKWO OO0 OCTaHHbOro AHA CTPOKy Aii [ocnyrn (He BKMYaum Len AeHb), 3 BpaxyBaHHSAM KOXHOIO HOBOMO
aBTOMaTU4YHOrO NPOAOBXEHHS CTPoKy Aii MNocnyrn, KnieHT He BMMarae npunuHeHHs [locnyru nicns 3akiHYeHHs
ctpoky aii Mocnyrn. Bumorot npo npunuHeHHa [locnyrm y Takomy Bunagky € 3asBa npo 3MiHy YMOB
obcnyroByBaHHS, HagaHa baHky 0 0CTaHHBOro AHSA CTPOKY Ail MNocnyry (He BknoYaro4m Len AeHb), 3 BUKITHOYEHHAM
YMOB LOA40 aBTOMaTUYHOIro NpoAoBXeHHs ail Mocnyrun.

- dkwo 3a 30 (TpuausTb) KaneHaapHWX OHIB OO OCTaHHBOrO AHA CTPOKY Aii [Nocnyru, 3 BpaxyBaHHSIM KOXHOTMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHS Aii Mocnyru, BaHk He BUSABUTL OaxaHHsi BiAMOBUTUCS Big aBTOMaTU4YHOrO
npoaoBxXeHHaA aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOB/ aBTOMaTMYHOrO NMPOAOBXeEHHA Aii Mocnyrn mawTb 6yTn BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxawuun Ha iHwi ymosu [orosopy, CTOpPOHM AOMOBMUIUCH, WO aBTOMAaTUYHOMO
npogoBxeHHs Aii Mocnyrn He BiaOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMNMAYyBaTu OOYyMOBIIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-akvMx noBigoMneHb npo ue. KoxHe HacTyrnHe NnpodoBxeHHs aii MNocnyru
30IACHIOETLCHA 3 ypaxyBaHHAM MOPSAKY, BCTAHOBMEHOro B LbOMy NyHKTi [oroBopy. KinbkicTe mpogoBxeHb Aii

Mocnyrn obmexyeTbcsa ymoBamu, nepeabadeHmmm Jogatkom 7 go Jorosopy.

9.2.7. KnieHT, nogatoum 3asiBy nNpo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npunmatoun 3asBy npo 3miHy ymoB
06cnyroByBaHHS, AiALINM 3roan Npo HacTymnHe:

- bBaHk mae npaBo Ha cBit po3cyn aktmByBaTtu [Mocnyry abo Bigxunutu y uid YacTuHi 3asBy nNpo 3miHy ymoB
obcnyroByBaHHs, ane y Oyab-akomy BUNaAKy — He Mi3Hille onepauiiHoro OHsl, HAacTYNHOro 3a OHEM OTPUMAHHS

HaneXHUM YMHOM 0OPMIIEHOT Ta NogaHoi 3asiBu Npo 3MiHY YMOB 0OCIyroByBaHHS;

- Tocnyra akTMBYETbCA 32 NOTOYHUM paxyHKOM KnieHTa Ta Ha yMOBax HaneXxHUM YMHoM nogaHoi 3asiBu nNpo 3miHy
yMOB 0OCNyroByBaHHsi TiflbkM 3a yMOBW, SKWoO baHKk He BigxvnmuB y Ui YacTuHi 3asBuM npo 3MiHy yMOB
06CnyroByBaHHS.

9.3.YMOBM HapaxyBaHHSA Ta cnnaTtu npoueHTiB 3a Mocnyrowo

9.3.1. MNpoueHTN HapaxoBYOTLCS LWOAEHHO Ha CyMY 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro AHs baHky.
9.3.2. Po3paxyHkoBa 6a3a Ond po3paxyHKy MpPOLEHTIB CTaHOBUTb KiMNbKIiCTb KaneHdapHWX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3MIpy 3anuLLKY | BU3HAYaeTbCs 3rigHo 3 Tapudamu Mocnyrm «MNpnbyTkoBun
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 0GCMyroByBaHHS.

9.3.4. Bunnata npoueHTiB 3A4INCHI0ETLCA LUNSAXOM NnepepaxyBaHHs Ha PaxyHok KnieHTa, wo sigkputuin y BaHky Ta
BM3Ha4eHu 3asiBOIo Npo 3MiHY YMOB 06CMyroByBaHHS:

- LloMicayHO B 1-mi (MepLumi) onepauiiHui AeHb MicAus, HaAcTynHOro 3a Micauem y skomy OynvM HapaxoBaHi
NPOLEeHTY;

—a TaKOoX Ha HacTYMHUIN AeHb Nicnsa cnnuBy CTPOKY Aii MNocnyru.
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AKWOo CTpPOK BUNMaTU MPOLUEHTIB Mpunagae Ha cyboTy/Hedinto/CBATKOBUI [OeHb [eHb, Bunnarta MNpOLEHTIB
30INCHIOETLCSA HACTYMNHOMO onepawinHoOro OHS.

9.3.5. baHk Mae npaBo He HapaxoByBaTW Ta He BUMMA4YyBaTn 0OYMOBIEHI NPOLIEHTMU:

-y BMNagKy HeBWKOHaHHA KnieHToM ymOB WOAO MiHiManbHOro abo MakCMMarbHOro 3anuiiKy, BCTAaHOBIEHOrO
ymoBamu Tapudis Mocnyrn «MpubyTKoBUIA paxyHok»/ IHOMBIAyanbHMK Tapudamu,

- B nepioa, konu KnieHT 6yB obmexeHun B npasi BiNbHO po3nopsmpkaTUCa KowTamy Ha PaxyHKy Yy Bunagkax,
nepenbavyeHnx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCHi BHACMIOAOK apeLTy, iHWKX Ny6niYHNX oBTsKeHb).

9.4. IHWi ymoBm

9.4.1. HesanexHo Big iHwWux ymos [Jorosopy CTOPOHM AiNLWINN 3roau, Lo Y 3B’a3KY 3i 3MiHAMU PUHKOBOT KOH'IOHKTYPU
Ta KONMUBaHHAM BapToOCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3miHOBaTM ymoBu Tapudis [locnyrm
«lMpnbyTkoBUIN paxyHok» Ta/abo IHamBigyanbHi Tapndu B YaCTUHI MiHIManNbHMX CyM 3anuuky Ha PaxyHky ang
HapaxyBaHHsI NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, gkwo baHk Mae Hamip 3acTtocoByBatTu 3MmiHeHi  ymoBu Tapudpis [lMocnyrn «[MpmbyTkoBUIA
paxyHok»/IHauBigyanbHux Tapmndis CTOpOHM AiNLINAN 3rogm Npo HacTynHe:

- HesanexHo Big iHwWux ymoB uboro [doroBopy baHk 3000B’A3yeTbecsi 3 BuMkopucTaHHsaM Cepsicy «IHTEPHET-
BAHKIHI» nosigomutn KnieHTa He nisHiwe, Hix 3a 5 (M'ATb) pobounx OHIB A0 AaTu HabpaHHSA 3MiHAMW YMHHOCTI.
KnieHT UMM y3roaKye Taki 3MiHu;

- nogaHHs go baHky gogatkoBux 3asB npo 3miHy ymoB o6cnyroByBaHHS Ta/abo yknagaHHsa 4O4ATKOBUX AOrOBOPIB He
notpebyeTbes.

10.MOPAQOK | YMOBWU HAOAHHSA NMOCIYIU «<HE3HMXYBAINIbHUW 3ATTULLOK»

10.1. YmoBwm niakntoveHHs go MNMocnyru

10.1.1. MMig «He3HwxyBanbHUM 3anNUWLKOM» MaETbCH Ha yBasi norogxeHun 3 baHkom Ta 3a3HadeHun y 3asBi npo
3MiHy ymoOB 0bGCrnyroByBaHHsl 3anuwok kowTiB Ha PaxyHky KnieHTta, gkun KnieHT 30060B‘A3yeTbca migTpumyBsaTut
LoaHs npoTarom nepioay aii MNocnyrn.

10.1.2. Mocnyra nigkntoyaeteca KnieHTy y BantoTi PaxyHky 3a ymoBu HasBHOCTI y KnieHTa y BaHKy noTtoyHoro
paxyHKy, LIO BiAKpWUTO:

- y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

10.1.3. lMocnyra nigknioyaeTbca OKPEMO AnNs KOXHOrO NMOTOYHOro paxyHKy KnieHTa 3a yMOBW HanexHuM YvHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3mMiHy yMOB 06CMyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnienTy 3a ymoBu, akwo KnieHTy He nigkntoyeHa nocnyra «pubyTKoBUiA paxyHOK».
Hia nocnyrn «[MNpunbyTkoBMIN paxyHOK» MOXe MpuU3yNUHATUCE Ha nepiog Aii MNMocnyrn  «HesHwkyBanbHUn
3anuwok». llicna cnnuey CTPoOKy Aii nocnyrn «HesHwxkyBanbHWUI 3anuwwoky Ais nocnyrm «MpubyTkoBu paxyHoK»
Moxe ByTu BigHOBrEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asiBol Npo 3MiHy ymoB obcrnyrosyBaHHs. icna cnnvey
CTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwok Ha PaxyHKy 30iMCHI0OETbLCA Ha CTaH4apTHUX yMOBax,
nepeabaveHnx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asiBy npo 3miHy ymoB obcnyroByBaHHs, a baHk, npuimatoum 3asBy npo 3miHy ymoB
o6cnyroByBaHHS, AiALIAW 3roay NpPo HaCTYMHeE:

- baHk mae npaBo Ha cBill po3cyq aktuByBaTu Nocnyry abo Bigxunutu 3aaBy Npo 3MiHy YMOB 00CNyroByBaHHS B L
YacTuHi, ane y byab-Akomy BUMNaAKy — He Mi3Hille onepauinHoro AHS, HacTyMHOro 3a AHEM OTPUMAHHS HaneXHUM
YMHOM OpOpMIIeHOT Ta NoAaaHoi 3asiB1 NPo 3MiHY YMOB 0GCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KrieHTa Ta Ha ymoBax HamneXHWM YMHOM nogaHoi 3asiBvM npo 3MiHy ymMOB
0bCcnyroByBaHHS TifbKM 3a yMOBWU, SKLWO baHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y L YaCTUHi.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lNMocnyroto

10.2.1. [Ana HapaxyBaHHSA NPOLIEHTIB BCTAHOBIMIOETLCA HE3HMKYBAIbHUA 3aMNnLLOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHoBNeHun y 3asBi Npo  3MiHY yMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarnbHWUIN 3anMLIOK 3@ CTAaBKOK, BU3HAYEHOW 3asBoi0 Npo 3MiHY YMOB OOCMNyroByBaHHSA Ta MOrOAXXEHO 3
BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, Lo GinbLue 3a HE3HWKYBArbHUN — 3a CTaBKOM, WO BM3Ha4eHa Tapudamu
BaHky/lHanBigyansHUMKN Tapudamu.

10.2.3. [Ina po3paxyHKy NPOUEHTIB NPUAMAETLCA KaneHaapHa KinbkicTb AHIB Yy micaui (28/29/30/31) Tta poui
(365/366).

10.2.4. Tpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKXYBANbHWI 3aNnLLIOK NEPLUNIA Ta OCTaHHIN AeHb nepiogy Po3MiLLeHHS
KOLLTIB BBaXKalOTbCHA 3@ OAMH [€Hb.

10.2.5. HapaxoBaHi npoueHTW cnnayylTbCa Ha paxyHok KnieHTa, Bu3HauveHwn y 3adBi npo 3MmiHy yMOB
00CnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrm
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10.2.6. Akwo npotsarom cTpoky pAii MocnyrM 3anuwok KowTiB Ha PaxyHKy 3MiHUTBCS Ta Oyae Huk4ye cymu
He3HWXKyBamnbHOro 3anuwky, To llocnyra BBaXaeTbCA MPUNMHEHOK, @ HapaxyBaHHS Ta BuUMNata NPOUEHTIB Ha
3anuwoK Ha PaxyHKy 3a BeCb (hakTuyHuI nepioq gii MNocnyrn He 34iNCHIOETLCSA

10.2.7. TpoTtarom cTpoky Aaii lNocnyrn Ons CymMu HesHWXKyBarnbHOrMo 3anuwKky Ha PaxyHKy 3acTOCOBYHOTbCS
BMKITHOYHO YMOBW HapaxyBaHHS NPOLIEHTIB, siKi BCTAHOBIIEHI 3a8BO0 NPo 3MiHY YMOB 00CNyroByBaHHS.

10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHaMMn PUHKOBOI KOH'OHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK ymMoBM Ail [ocnyrn B YaCTUHI 3MiHX PO3MIipiB MPOLEHTHUX CTaBOK, NPU LbOMY Y pasi skwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBi PO3Mipu NPOLEHTHNX CTaBOK BbaHk 3060B’A3yeTbcst noBigoMnty KnieHTa He nisHiwe,
Hi>X 3a 5 (M’ATb) pobo4mx AHIB 40 AaTW HABpaHHS 3MiHAMM YMHHOCTI. KnieHT unm y3rogpkye Taki 3miHu. lNMogaHHs fo
BbaHky popaTtkoBux 3asB nNpo 3MiHY YMOB o06cCnyroByBaHHA Ta/abo yknagaHHsa [OOATKOBMX [OrOBOPIB He
notpebyeTbcA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BUMMadyyBaTu 0ByMOBIreHi NpoueHTn B nepiod, konu KnieHT 6ys
obMexxeHuI B NpaBi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabdayeHnx 3akoHO4aBCTBOM (B
TOMY YMChi BHACNiAOK apeLuTy, iHWKX NyOniuHMX o6TsKEHb).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJIOTOIO

11.1. KnieHT Hapae BaHky gopydeHHsa (gani — «JopydYeHHs») 30iMCHIOBaTK 3a paxyHoK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOK BanoTO B NOPAAKY Ta Ha ymoBax, nepegbayeHmx UMM nyHKTom [doroBopy, 3 MeTo
npuadaHHS (OTpPMMaHHS) KOLWTIB y BantoTi BianoBigHMX 3060B’a3aHb KnieHTa nepea baHkom.

11.1.1. KnieHT gopy4ae baHky 3gincHioBaTu: npoga iHO3eMHOI BantioTn, 0O6MiH iIHO3EMHOI BantoTy Ha iHLLY iHO3EMHY
BarntoTy, KyniBnio iHO3eMHOI BanoTn 3a KypcoMm baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiANOBIAHOI onepaluii, 3a
paxyHOK KOLWWTiB, Wo 36epiratoTbcsa Ha PaxyHky, Oyab-akux iHWMX paxyHkax KnieHTa B baHky, Ha MOMEHT BUKOHaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXOASATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY YUCHi, ane He BUKITYHO, KOWTW, po3miweHi KnieHTom B BaHKy K rpolloBe NOKpUTTS 3 METOI BUKOHAHHSA
3060B’'s13aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BMKOHaHHSI [lOoroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikMx iHWKnX
paxyHkiB KnieHta B BaHky, kowTiB y cymi, HeOOXigHii ONs HaneXHoro BUKOHaHHS BaHkom [opyyeHHsi. [Ons
BMKOHaHHs1 [1oroBipHOro cnvucaHHs, nepegbaveHoro UM nyHkTom [loroBopy, NnaTtikKHMMK onepawisiMy, NoB's3aHnMu
MiXk coboto crinbHMMK O3HaKaMu, € NNaTikHI onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Oyab-sIKMX iHLLMX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismn Kynieni/npogaxy iHO3eMHoi
BamnoTM Ta OOPOrouUiHHUX MeTaniB angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopy4yeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok sikmx baHk mae BukoHaTu [opyyeHHs i wodo skux baHk moxe BukoHaTu [JorosipHe
CnucaHHs, po3paxoByeTbCsl BaHKOM camoCTIMHO Mpu 34IMCHEHHI KOXXHOI OKpeMoi onepadii 3 Toprieni iHO3eMHOI0
BarTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’a3aHb KnieHTa nepen baHkOM Ha AeHb 34iNCHEHHA BiAMNOBIAHOI
onepaduii 3 Toprieni iHo3eMHOO BanoTol Ta Kypcy baHky, BCTaHOBMNEHOro Ha AeHb 34iNCHEeHHs BiANoBigHOT onepadii
3 Toprieni iHO3EMHOI BanoTOL0.

11.1.3. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-aKkui iHWWA MOTOYHUIA paxyHoK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHKy Ha
paxyHOK, CaMOCTiHO BU3Ha4yeHui baHkoM, 3 METOH BMKOHAHHSA BiAMNOBIgHUX 3000B’A3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konuv sBumorn baHky go KnieHta He MoxyTb OyTK 3a0BONEHI
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnvcaHHs (B TOMY 4umchi, y BuUnagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHin ANsS BMKOHaHHS 3000B’A3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 3diMCHEHHs BaHKOM [OroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuymH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscya. lNMpoctpoyeHHs KnieHTOM BMKOHAaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmmn mixk CtTopoHamu, He € 6€3yMOBHOLO NigCTaBoo
Onsl BUKOHaHHA [JopyyeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWMX goroBopax Mixk CTopoHamu,
BaHk 3giicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHO0 BanioTo B NOPSAKY Ta Ha yMOBaXx,
nependaveHnx UMM nyHkToMm [Jorosopy.

11.2.1. Jopy4veHHsa KnieHTa 3piicHOBaTU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BanoTol
obopMIOeETLCA 3asiBOO HA TOPriBMO iIHO3EMHOKO BasoTO.

11.2.2. 3asBa Ha TOPriBMO iIHO3EMHOK BasoTOK CKNadaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go Oorosopy. 3asiBa Ha TOpriBtO iIHO3EMHO BanoTo Moxe OyTn cknageHa KnieHtom 3a opmoto, BigMiHHO
Big BcTaHoBneHoi y [logaTtkax 10, 10.1 ta 10.2, 3a yMOBU 36€peXXeHHsI BCiX TEKCTOBUX PEKBI3WTIB, BUKNAZEHUX Y
BignosigHomMy Jopatky.

11.2.3. 3asdBa Ha TOPriBMK iHO3EMHOK BasnTO Mae OyTu mignucaHa ynoBHOBaxeHo ocobot KnieHTa, sdka
3a3HayeHa y kapTui i3 3paskamu Nignucie, Ta SKin HaNeXWTb NPaBOo NepLUOro Nianucy /nepeniky ocid, Aki MatoTb NPaBo
posnopsmkaTnck PasxyHkom, Ta Moxe OyTu nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». 3asBa Ha Topriento iHO3eMHO BanioTol Ha nanepoBOMy HOCIT Mae
O6yTn nogaHa y ABOX NPUMipHMKaXx.
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11.2.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBMOE 6€3yMOBHUIN 060B'A30k BaHKy npuinmaTi 4o BUKOHaHHSA 3asiBy
Ha TOPriBMo iIHO3EMHOI BanioToH.

11.2.5. 3 MeTO HaNexXHoro BMKOHAHHS 3asiB Ha TOPriB/O iHO3eMHOKW BanoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs1 [JOroBipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-sikux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBM iIHO3EMHOK BanTOK paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BiAMNOBIgHIN BamnoTi y
po3Mipi, WO noTpibHMM Ana npogaxy, Kynieni, obmiHy iHo3emHOI BanoTM. [Ana BuKOHaHHA [orosipHoOro
cnucaHHsa,nepeabayeHoro UMM nyHktom [JoroBopy, NNaTtikHUMKU onepaLissMu, NOB’sI3aHNMKU MK COBOI0 ChinbHUMN
O3Hakamu, € NnaTixkHi onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B baHky
Ha BignoBigHWMN paxyHok BaHky abo Ha ymoBax, 3a3HadyeHux y 3asiBi Ha TOPriBMNIO iIHO3EMHOK BanOTO 3 METOI
noaanbLUOro BUKOHAHHA 3asiB1 Ha TOPTiBII0 IHO3EMHO BanioTo. 3roga Ha BUKOHaHHSA NepLUoi NOB'A3aHoi onepaLii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. baHk 3gicHioe obmiH 6e3roTiBKOBOI iIHO3EMHOI BarnTU Ha iHWY ©Oe3roTiBkOBY iHO3eMHy BanioTy 6e3
HassBHOCTI y KnieHTa 3060B’A3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCsa B pe3dyrbTaTi Takoro o6MiHy.

11.2.7. Axwo 3a KypcoM, 3a3HavyeHum KrnieHTom y 3asBi Ha TOpPriBro iHO3EMHO BanioTo, iIHO3EeMHa BaroTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CyMa IHO3eMHOi BaniTu BUCTaBnseTbcd baHkom Ha
KyniBnto/npoaax/odMiH 3a UuM Kypcom Ao AHs ii kyniBni/npogaxy/obmiHy abo Ao 3MiHM KnieHToM 3asiBNIEHOro HUM
Kypcy Kynieni/npogaxy/o0miHy.

11.2.8. baHk nosepTtae KnieHTy 3aaBy Ha TOpriBmo iHO3eMHOK BantoTol 6e3 BUKOHaHHSA, 30Kpema: y Bunagkax,
nependayeHnx 3akoHO4aBCTBOM YKpaiHM; AKWO 3asiBa Ha TOPriBio iHO3EMHOK BantoTol odopMineHa abo nogaHa
3 NopyLleHHsM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBa YKpaiHy abo BHYTPILLHIX JOKYMEHTIB baHKy; akwo 3asiBa Ha
TOPriBMO iHO3EMHOK BamnTO He Moxe OyTM BMKOHAHa 3 HesanexHux Big baHky npuumH. BignosiganbHui
npauiBHyk BaHky B yCHi bopmi nosigomnse KnieHTy npu4mHmn noBepHeHHs 3asiBM Ha TOPriBI0 iIHO3EMHOIO BanoTOH0.
11.2.9. KnieHT mae npaBo BigknukaTh 3asiBy Ha TOPriBMO iIHO3EMHOK BasoTOK Y MOBHIiA abo 4YacTKOBIA Ccymi A0
MOMEHTY i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA LWNSXOM nofdaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, L0 Mae MIiCTUTU iHpopMmalLito Npo paxyHok KnieHTa, Ha sikuii MatoTb 6yTu nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKopuCTaTu 4N BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iIHO3EMHOO BanoTo
kowTn KnieHTa — SAKWO KOWTW, MpuU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMH iHO3EMHOK BamnoTo, SKa
BiOKNMKaeTbCs, BXe bynu nepekasaHi Ha paxyHok BaHky. Jluct npo BigknmkaHHA 3asiBW Ha TOPriBMO iHO3EMHOIO
BantoTo Mae 6yTu nignncaHMm ynoBHOBaXKeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBoO MepLworo nignucy, Ta moxe 6yt nogaHum go baHky Ha nmanepoBomy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A93aHMn y CTPOK, 3a3HavyeHun bBaHkowm, BigwkogyBaTn BaHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO BUKOHAHHS BiKMNWKaHOI (B MOBHIiN abo 4acTkosi cymi) 3asBM Ha TOPriBMAK iHO3EMHOIO
BanToH.

11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Oyab-sikux iHWKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOPriBMO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BantoTol Mae ByTu 3gincHeHa «3a Kypcom BaHky»,
BCTaHOBIMOE NpaBo baHky caMocCTinHO BU3HayaTu Kypc TopriBni iHO3eMHOK BamnoTo, BUXOAAYM 3 cUTyalil, LWo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.

11.4. bBaHk Mae npaBoO Ha BracHWM pPO3Cy[ BM3Ha4aTW YeproBiCTb 3aJ0BOSIEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOK BanoTolo.

11.5. KowTun, wo otpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHA Toprisni
iHO3EeMHOIO BasrloTo, i KOWTKU, WO OTpuMaHi BaHkoM BHacnigok BMKOHaHHA OCTaHHIM BiAMOBIOHUX OOpPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHM y OeHb 3AiCHEHHSA BiANOBiAHOI onepadii 3 Toprieni iHO3eMHOK BamnoTOK 34iIACHUTK
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnlTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLLO Lie He CyNnepednTb 3aKkOHO4aBCTBY YKpaiHu),
3a3Ha4veHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.7. KnieHT gopyyae BaHky npogaTtu iHO3eMHY BamntoTy, SIKLWO KynneHa iHo3emMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BU3HAYEHUI 3aKOHO4ABCTBOM YKpaiHWN CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUkOHaHHAM BaHkom [JopyyeHHs, 3asaBu Ha TOPriBnio iIHO3EMHOI BantoTo, B TOMY
yncni, KOMICiMHI BMHaropoau 3srigHo Tapudpamu badky/ IHOmBigyanbHUMK Tapudpamu, oboB’A3koBi nnaTexi A0
OloKeTy 3a onepadissMu Kynieni-npogaxy iHO3eMHOI BantoTu, NoknagarTbesa Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 00OB’sI3KOBe AepXXaBHe MEHCINHE CTpaxyBaHHS
(sKwo cnnaTa Takoro 36opy 3a onepadisgmu 3 Toprieni iHO3eMHOK BantoTO nNepefdayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha AeHb 3AINCHEHHS ornepadii) KOWTN B rPUBHAX, OAepKaHi Big NMpoAaky iHO3EeMHOI BanioTv, KOWTK B
TPVBHSAX, AKi HaMpaBMSOTbCA Ha KymiBro iHO3EMHOI BanioTh, KOWTW, WOoAo skux BaHkom BukoHaHe [orosipHe
CnUcaHHs 3rigHO Lboro NyHKTy [loroBopy B po3Mipi, nepegbavyeHoOMy 3aKOHOAABCTBOM YKpaiHW, YNHHUM Ha OeHb
3[iicCHEeHHs1 onepalii, Ta gopy4yae baHky nepekasyBaTu OO cneuianbHoro oHOy AepXXaBHOrO OHKETY BKa3aHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BMKOHaHHSA [OroBipHOro cnvcaHHsi 3 PaxyHky Ta/abo 3 6yab-akux iHWmMX
paxyHkiB KnieHTa B BaHky, kowTiB y cyMi 300py Ha 060B’si3KOBE AepXaBHE NEHCINHEe CTpaxyBaHHSA. [Ns BUKOHAHHSA
[oroBipHOro cnmcaHHsi, nepegbadeHoro LM nyHkTom Joroeopy, nnatikHUMK onepauismm, NoB'a3aHuMmn Mixk coboto
CniNbHMMMW O3HaKaMu, € MNaTiXKHI onepadii 3 nepekasy KowTiB 3 PaxyHkKy Ta/abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa
B BaHky, onsa BukoHaHHs 060B’A3ky KnieHTa wopao cnnaty 36opy Ha 060B’A3KOBE AepKaBHE NEHCINHe CTpaxyBaHHS.
3rofa Ha BUKOHAHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 [oorosopy.

11.9. 3a 3giicHeHHs BaHkom TopriBni iHO3eMHOIO BantoTol 3a paxyHok KnieHTa (B TOMy 4yucni, B MOPSAAKY
BMKOHAHHS MIaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepXaBHOi
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BMKOHAaBYOi CIy>kOn/nprMBaTHMM BUKOHaBLIEM 3rifHO 3akoHOoZaBcTBa YKpainu) KnieHT 3060B’a3aHnii cnnatutu baHky
KOMICiiHy BMHaropogy, po3Mip sIKOi BM3HauaeTbcA 3rigHO 3 Tapudamu banky/ IHouBigyanbHUMM Tapudamu,
YMHHMMW HA MOMEHT 34iNCHeHHA BbaHKoM BignoBigHOI onepadii.

11.9.1. KnieHT gopyyae bBaHky nepekasyBaTu KOLITU B ITPMBHSAX, OOEpXXaHi Bif npogaxy iHo3emHoi BantoTu (6e3
nonepeaHbOro 3apaxyBaHHsI LMX KOLWTIB PaxyHOK), KOWTN B FPUBHAX, SIKi HANPaBMsOTbCS Ha KyniBmto iHO3EMHOI
BartoTW, Ha cnnaTty KOMICinHOI BUHaropoam baxky, skwo KnieHT He cnnaTtne KOMICiHY BUHaropoay 3rigHo 3 n. 5.1.7
[orosopy abo 3asBok Ha TOPriBMiO iIHO3EMHOK BamOTOK HE BCTAHOBMEHWUN iHLIWA NOPSAAOK Chfatyv KOMICINHOT
BvHaropoau. KomicinHa BuHaropoga 3a 3giicHeHHs1 BaHkom Toprieni iHO3eMHOK BanioTo MOXY OyTu cnnadeHa B
nopsiAKy BUKOHaHHSA BaHkom [loroBipHoro cnucaHHsa 3rigHo n. 5.3 [lorosopy. [1na BukoHaHHs [JOroBipHOro cnucaHHs,
nepepbayeHoro UMM nyHKToMm [oroBopy, nnaTiKHMMK onepauigMu, NoB's3aHUMM MK COBOI0 CMiNbHUMN O3HaKamu,
€ nnaTbkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWuKX paxyHkiB KnieHta B BaHnky, ons
BMKOHaHHsS1 060B’A3Ky KrieHTa wogo cnnaty KOMICiHOI BUHaropoam 3a 3aiicHeHHs BaHkom Toprieni iHO3eMHO
BasnoTo. 3roga Ha BUKOHaHHS NepLloi NoB'A3aH0oi onepaldii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmauito Npo cymy BanioTW, WO KynreHa, npogaHa, oOMiHsIHA, Kypc, 3a SIKUM
iHo3eMHa BantoTa 6yna KynneHa, npogaHa, cymy BuTpaT KnieHTa y 3B’si3Ky 3 MPOBEAEHHSAM LMX onepauiin Ta iHwy
iHdbopmaLito y BUrnsgi BANMCKM MPO pyX KOWTIB 3a PaxyHkoM. 3asHaveHa iHpopMaLis HagaeTbCcst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsieTbest KNieHTy 3 BUKOpUCTaHHAM 3aco0iB ANCTaHLINHOT
KOMYHiKauii, o BukopuctoByeTbca KnieHTom Ta BaHkom, abo B naneposii popmi npu 0coBMCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucbmoBwuin 3anut Knienta baHk Hagae iHopmauio y BUrnsagi A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo Ak enekTPOHHWI OOKYMEHT (3 AoTpuMMaHHAM ymoB [orosopy Liogo 0BmiHy Mk CTOpoHamMu eneKkTpOHHUMM
OOKYMeHTamu).

11.11. baHk Mae npaBo y byab-sikMI Yac Ha CBill po3cyd B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bif HadaHHS
nocnyr, o6ymMmoBneH1x uim nigpo3sainom [orosopy.

11.12. baHk Hagae KnieHTty Mocnyry aBToMaTU4HOro Npodaxy Hagxo4keHb B iHO3EMHIlA BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asiBM Npo npogax iHO3eMHOT BantoTy.

11.13. HagaHHsa lMocnyrm aBTOMaTUYHOrO NpoAdaxy Hagxo4KeHb B iHO3EMHIN BanoTi 34INCHIOETLCA Ha niacTasi
3asBu Npo 3MiHy ymMoB obcnyroByBaHHA. Akwo Mk CTopoHamu yknageHui dopBapaHWMIA OOrOBIp, 3rigHO SKOro
KnieHT 3gincHIoe Npoaak HaaxoaXXeHb B iHO3eMHi BantoTi, CTOPOHM KepyoTbCcs yMoBamu (bopBapaHOro OroBopy.
11.14. 3 meTol0 3MiHM YMOB abo BigMoBM Bia NMocnyrn aBToMaTUYHOIO NPOoAaxy HaAXO4KeHb B iIHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHy yMOB 06CnyroByBaHHS.

11.15. KnieHT nignnucanHam, baHk — npuiMmaHHaM nignucaHoi KnieHtom 3asBu npo 3MiHy yMOB 06CHyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:

11.15.1. KnieHT gopydae BaHky 3giicHOBaTM aBTOMaTWYHWIA NPOA&X iHO3EMHOI BanioTW, $Ka HagxoAauTb i3-3a
KOPAOHY Ha BU3Ha4YeHnn y 3asiBu Npo 3MiHy YMOB 06CcnyroByBaHHS PaxyHoK, B NOBHIi CyMi HaaxoQ)keHb abo B CyMi,
LLIO 3anuwiaeTbes nicns 3gincHeHHs baHkom 000B’s1I3KOBOro NpoAaXky HaaAXo4XKeHb B iHO3eMHil BantoTi i3-3a KOPAOHY
Ha kopucTb KrieHTa (SKLWO 3aKOHO4ABCTBOM YKpaiHM, YAHHUM Ha OeHb HaaXOAXEHHSs iHO3eMHOI BantoTu, byae
BCTAHOBJIEHA BUMOra 34iMCHIOBATU Taknin 0O0OB’AI3KOBUIA NpoAax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, ansa 4voro KnieHT Takox gopyvae baHky 3gilcHioBaTWM cnmvcaHHs BignoBigHOI cymMm KowTiB 3 PaxyHky
KnienTa.

11.15.2. KnieHT pgopyyae bBaHky 3giicHOBaTM NpoAaax iHO3eMHOI BamTuM  «3a KypcoMm baHky». Ll ymosa
BCTa@HOBMIOE NpaBo baHKy camoCTiHO BM3HA4aTu Kypc npogaxy IiHO3eMHOI BanoTu, BUXOAsYM 3 cuTyadii, Wo
cknanacs Ha BantOTHOMY PUHKY YKpaiHu abo MixkHapoAHOMY BanioTHOMY PUHKY.

11.15.3. KnieHT gopy4vae baHky nepekasyBaTu KOLWTW B rPUBHAX, OTPMMaHi Big NpoAaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OBCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHsa Toprieni iHO3eMHO BantoTolo HeobxigHe HagaHHA KnieHTom BaHKky JOKyMeHTIB,
MoB’A3aHUX i3 3[iNCHEHHAM BigMoOBiQHOT onepauii 3 Kynieni, obmiHy iHo3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTn fo bBaHky Ha manepoBuMx Hocisx abo siK eneKkTpoHHI JOoKyMeHTU 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHM».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOMXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSA

12.1.1. Cepsic «[llorogxeHHsa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTuBHOMO
cnosileHHs KnieHTa, Wo [403BONSAE B NpoOLUECi TOPriBMi iHO3EMHOI BanioTOK B OHMaWH-pPeXuMi Noromkysatn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTow 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [oroBopom. Cepsic
HaJaeTbcA BiANoBiaHO Ao YMoB HaaaHHs Cepsicy, BuknageHux y n.12.1.2. yporo florosopy, 3asiBu Npo NpueaHaHHSA
/3asiB Npo 3MiHy ymoB 06CnyroByBaHHsi Ta Liboro [Jorosopy.
12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTtp 3HayYeHHsA

1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

Tun cy6’ekTa rocnofgaptoBaHHs
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2 | 'powoBun 060poT 32 MUHYNNIA MOBHNIA
KaneHgapHun pik

3 | YmoBwu o6cnyroByBaHHS B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskoMy 0BCInyroByeTbCs
KnieHt

He nepesuwye 150,0 mnH. UAH 6e3 MN4B

Bes obmexeHb

Kynisnga iHoszemHoi BantoTh 3a UAH

Tun 3asiBM Ha TOpPriBMNO iIHO3EMHO BaOTOK : "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun Kkypcy, 3a3Ha4yeHunn B 3asiBi Ha TOPriBItO

. ) 3a kypcom BaHky
iHO3eMHOI BanoTh

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHun Ha gaty BignpaBku noBigoMseHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | Baptictb SMS-noBigoMneHHs He ctaryetbes

12.1.3. Cepsic HagaeTbcs KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:

- HasiBHICTb BigkpuToro KnieHtom PaxyHKy BianosigHO A0 yMOB LibOro [Jorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3assu Npo 3MiHy yMoOB 06CnyroByBaHHs;

- norogxeHHss BbaHkom ymoB HapaHHa Cepgicy 3rigHO 3asiBM nNpo npueaHaHHsa /3asiBu nNpo 3MiHy yMOB

06CcnyroByBaHHS.
12.1.4. HanpaBneHHsiM go baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy yMOB 06GCHyroByBaHHSI
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHs1 iHGhopMalii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BbaHky 3 meToto nigkntoyveHHst Cepsicy.
12.1.5. [is Cepsicy HabyBae YMHHOCTI HAa HACTYMHWUIA onepauiiHWiA AeHb Nicnst NorogkeHHs baHkoM yMOB HagaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 00CyroByBaHHS.
12.1.6. B pasi HeobGXxigHOCTiI 3MiHM pekBiauTiB, 3a sknmmn baHk Hagae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy npo 3miHy yMOB o6cnyroByBaHHs. 3MiHM HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro OHS
nicns noromkeHHs baHkom uiei 3assn.
12.1.7. CepsBic 3aCTOCOBYETLCS BUKIIOYHO OO0 Onepaudiin KyniBni/npoaaxy iHO3eMHOI BanioTu, WO 34INCHIOTLCH
BbaHkom Ha nigcrasi:
- 3adBK Npo KyniBn iHO3eMHOI BantoTw, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
ab0o YacTKOoBIN CyMi, B SKill KypC KyniBni BanoT1 3a3HavYeHnn «3a KypcoM baHky»;
- 3asBu Npo npogax iHO3eMHOI BanoTh, NPUNHATOT BaHkoM 4O BUKOHAHHA Ta HEeBIOKNMKaHMX KnieHTOM y MOBHIMN
abo YacTKOBIl CyMi, B SIKi KypC NpoAaxy BasoTh 3a3Ha4YeHUN «3a Kypcom baHKky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asgBamMu Npo TOPriBs0 iIHO3EMHOI BantoTH, WO nependadatoTb 0OMiH OAHIET iIHO3eMHOI BanioTu 3a iHWY;
- 3a 3agBamMu Npo TOPriBo iIHO3EMHOIO BaroTOo, TUM KYPCY B SKUX 3aABMEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu Npo TOPriBNIO IHO3EMHOK BamnwoTO, CyMa Kynisni/Mpodaxy B SIKMX MeHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMCHi, SKLWO CyMa KyniBni/npogaxy 3rigHO KOHKpeTHOi 3asBu npo Toprisnio 6yna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnga npuiHATTS BaHkoMm BignoBigHoT 3a8BM 40 BUKOHAHHS.
12.1.9. lig dpasoto «3a Kypcom baHky», akun 3a3HadaeTbea KnieHTom y 3agBax Ha TOPriBnio iHO3EMHOKO BantoTol0,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3adHadeHi B n. 12.1.7. uboro nigpo3giny Jorosopy 3asBu Ha TOPriBito iHO3EMHO
BarnoTOl BUKOHYHOTbCA BaHkom 3a ymoBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBrieHoMy uum [JoroBopom
NopsiaKy.
12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:
- Yepe3 noBigomMneHHsa B TekctoBoMy cbopmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHgapTy
GSM, wo obcnyroByoTbcA MOGINbHUMYK onepaTopamu YkpaiHu. BignosigHo fo uboro JoroBopy BaHk BUKOpUCTOBYE
Homep «8008» - BmaineHUn TenedoHHW Homep BaHKy, npusaHayeHWin Ons NOroKeHHA KypciB 3a OO0MOMOrow
noBigomIieHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOrOH0 iHWKX 3acobiB, NO Mipi iX BNIpOBaaXeHHs baHkom, B TOMY 4ucri, ane He BUKMIOYHO, Yepe3 MOBiMbHI
JofaTkv TUny «MeceHaxep» ToLO.
12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu
nigTBepaXeHHs aroam KnieHta Ha BMKoHaHHS BaHkom 3aseu npo npogax ado 3assem npo Kyniemnto iHO3EMHOT BanoTK
3a PVHKOBMM KypCcOM, 3a3Ha4YyeHMM B LibOMY NOBIAOMITEHHI. B Taknx noBigoMneHHsx B 060B’A3KoBOMY NopsaaKy baHk:
- Hapae KnieHTy noBHy iHpopMaLjilo CTOCOBHO napamMeTpiB BignoBigHOI 3asiB1 Ha TOPriBMO iIHO3EMHOI BanoTh Ta
PuHKoOBOro Kypcy 3aa5isi HegonyLEeHHS NOMUIOK 3 6oky KnieHTa;
- BW3HA4Ya€e MiTKMA NOPSIOOK Ail, HeoOXigHWi Ons nigTBepmpkeHHs 3roam KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOT BantoTK, 3a3Ha4vyeHol y BiAnNOBIgHIM 3asBi Ha TopriBnto iHO3EMHOK BamnTol, 3a PUHKOBUM Kypcow,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.

12.2. MopsaoK NoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrnieHTa Ha TOpriBfio iHO3eMHOK0 BantoTo NPOTAroMm onepaLinHoro yacy
BbaHk HanpaBnse KnieHTy nosigomMneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbadeHummn [JoroBopom, woao koxHoi 3assu KnieHta Ha Topriento iHO3eMHOI BanoTw,
LLIO 3a[0BOSIbHSE yMOBam [loroBopy Ta He BUKOHaHa baHkowm;
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12.2.2. Y Bunagky 3MiHM PuHKOBOro kypcy ta/abo 3miHM cTpoky roro Aaii baHk Hanpaensie KnieHTy gopaTtkoBe
MOBIOOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW MapameTpamu (Kypc/cTpok naii). 3 mMomeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIOOMJSIEHHS 3i 3MIHEHMM 3Ha4YeHHsAM PUHKOBOro Kypcy nponosuuis baHky woao PuHKoBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHta Ha PUHKOBUWIA KypcC, 3a3Ha4YeHui B
nonepeaHbLOMY MOBIAOMIIEHHI, He MOXe ByTu npunHaTa baHkom, sKLWO Taka 3roga He 6yna BignpasneHa KnieHTom
NPOTAromM CTPOKY Aii Kypcy, 3a3Ha4yeHoro B nonepeaHboMY NOBigOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBUTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM giRn, 3a3HavyeHnx B NoBigoMMeHHi baHka, B TOMy 4uchi, ane He BMKMIOYHO, Bianpaska
3BOPOTHOrO NMOBIAOMMNEHHS A0 BaHKy 3 Bka3aHWM yHiKansHUM KOAOM, SKunin 6yno 3a3HavyeHo BaHKom B NOBiAOMMNEHHI,
€ NnigTBepmKeHHaM 3rogu KnieHTa Ha TopriBno iHO3eMHOK BamnioTol 3a PUHKOBMM KypcOM, 3a3Ha4YeHVM B LibOMY
NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnw/mpogax iHO3eMHOI BanwTuM  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBLM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiOMSIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku BaHKOM HacTynHOro MOBIAOMSIEHHS!, B IKOMY 3a3Ha4ye€HUI HOBUIW KypC TOPriBMi iHO3EMHO0
BaniTO, B TOMY YNCHI, SAKLWO BaHkK BignpaBmB HacTynHe NoBigoMneHHsa KnieHTy 4o 3akiHdeHHSA CTPOoKy Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeaHbOMy NOBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMNEHHS NPO MpUNUMHEHHSA HagaHHsa CepBicy Ta NepeHeCcCeHHA BUMKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTOK HAa HACTYNHUIM onepavinHnin AeHb

abo

- CTPOKY, BU3HAYEHOrO Yy Bi4MNOBIAHOMY MOBIQOMMNEHHI NPO 3MiHY CTPOKY Ail PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMun 3acobamum KomyHikauii KnieHTy goctaTtHbo
BiONpaBWTK 3BOPOTHE MOBiAOMNEHHs1 baHky 3rigHo n.12.2.4. uboro nigpo3ainy JoroBopy oauH pa3s byaob-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpPMKEHHS CBOEi 3roam KnieHTy goctaTHbO BianpaButu Ao baHKy cBoOw Bignosigb 3rigHo
n.12.2.4. yboro nigpo3ainy [oroeopy 6yab-skMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHsa KnieHToM gin, nepegbadvennx n.12.2.4. uboro nigpo3giny [oroBopy Ta oTpumaHHa BaHkom
BiONOBIOHOrO MOBIAOMNEHHs KnieHTa NpoTAroMm CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [oroeopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B nosBigomneHHi baxka, Ta gopy4veHHsaMm KnieHTta 3giicHuTu Kynieno/npoaax BignoBigHOT CyMu iHO3eMHOT
BantoTM 3a PWHKOBMM KypcoMm, 3asHadyeHum B nosigomneHHi baHka. Moganbwe BukoHaHHA BaHkoM AopyyeHb
KnieHTa Ha HagaHHA KOMICIHMX NOCAyr 3 TOPriBMi IHO3EMHOK BanNkOTO 34iINMCHIOETLCA Y BiANOBIAHOCTI 3 [loroBopowM;
12.2.9. Micns oTpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, Bu3HaveHun n. 12.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KnieHTowm;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPOoKy Aii PrHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ana sBiamoBu KnieHTy y 3aicCHeHHi Toprieni iHO3eMHOK BantoTo 3a PUHKOBUM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa Bankom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEpIKEHHA MoXe OyTu nigcrtaBow Ans
BigMOBW KnieHTY y 34iNCHEHHI TOPriBIii iHO3eMHOI0 BaroTo 3a PUHKOBMM KypCOM, 3a3Ha4yeHUM B NOBIAOMIEHHI, Y
BMNagKy, SKkwo baHk He oTprMasB e oAHY BignoBiab KnieHTa 3 BipHum KogoMm nigTBepaXeHHs (3rigHo n.12.2.4. uporo
nigpo3ainy [JoroBopy) NpoTAroM CTPoKy, BU3Ha4eHoro n. 12.2.5. uboro nigpo3sginy Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigoMneHHA nNpo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBro iHO3eMHOI0 BantoTo NePeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y Bunagky oTpumaHHa BaHkom Bignogigi KnieHTa 3 HeBipHUM KOAOM niaTBepokeHHA baHk HanpaBnse He
GinbLue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMmoBot KnieHTa Bigd BWKOHaHHA BaHkoMm
BignoBsigHOT 3asBuK Ha TOPriBMno iIHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMOBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHuM BaHkom PUHKOBMM KypcOM, a TakOX Yy Bunagkax, nepegbadvenumx n.n. 12.2.10-12.2.12. uboro
nigpo3ainy Ooroeopy, baHk He BuKOHYe B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK iHO3EMHOIO BamoTo, i cCyMa
iHO3eMHOi BamniTW, WO He Oyna KynneHa/mpogaHa, BWUCTaBnsdeTbCsa baHkom Ha KkyniBmw/npogak o OHS i
Kynieni/npogaxy, abo 4o BiaknvkaHHs KnieHToM uiei 3asBu Ha TOPriBMio iHO3EMHOK BantoTo, abo 40 MOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO BantoTo 3 NnepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu um [loroBopom
nigcras.

12.3. ®opmaTtu NoBiAOMINEHb

12.3.1. B pamkax HagaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunawoTbCA MOBIAOMIIEHHSI HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIEHHSI NPO BCTAHOBIIEHHA PUHKOBOrO Kypcey:

lpuknad: 3asBka Kynisnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 agie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 42

12.3.1.2. SMS-noBigomreHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiATBEpAXEHHS:
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lpuknad: HeBipHnM Koa niaTBepAXXeHHs1 BAKOHaAHHA 3afaBKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ona niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BKka3saBLwu kopg 63

12.3.1.3. SMS-noBigomMneHHs nNpo 3miHy PMHKOBOrO Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotun, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 pgie no 10:55 ron. Ansa niaTBepAXeHHs BianpaBTe 3BopoTHe CMC, Bka3saBLwuM kop 79

12.3.1.4. SMS-noBigoOMMNeHHs NpPo 3MiHy CTPOKY Ail PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBumn Kypc
26.50 gie oo 10:30. Onsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 39

12.3.1.5. SMS-NoBiAOMMEHHSA NPO NPUNMHEHHSA TOPrIB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiaoMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBna BanoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwM koa 94

12.3.1.7. |HWi noBigOMMEHHS iHOPMAaLMHOro Ta PeKNamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHS BbaHkom iHWMKX 3acobiB Ans HapanHsa Cepsicy KnieHTy OyayTb
BiNpaBNSATUCL CMOBILLEHHSs BiANOBIAHOro hopmarty, B 3anexXHOCTi Bia 3acoby, 3 fonomoroto sikoro 6yae BinbysaTuch
NOro>KeHHs KypciB.

12.3.3. Mpu dhopmyBaHHi NoBigoMeHb BaHKoOM MOXe BUKOPUCTOBYBATUCh TpaHcniTepadis.

13. HAOAHHSA nocnyr 3A 4OroBoPOM NMO3UKU

13.1. 3aranbHi NoONOXeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpoM MO3UKK, PEKBI3UTU AKOro nosigomneHi banky B 3asaBi npo
HagaHHs nocnyr 3a [JJorosopom no3ukmn (JogaTtok 11 go [orosopy) (gani y ubomy nigpo3gini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi Komnnekc MNocnyr 3a [loroBopoM No3uku, a came 34iNCHIOE:

a) nepeBipky OOKYMeHTIB ans BHeceHHs o AIC «KpeauTHi goroBopu 3 HepesugeHTamuy iHdopmauii npo
[orosip nosuku;

6) nepeBipky OokymeHTiB Ans BHeceHHs go AIC «KpeauTtHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
3MiHM go [loroBopy no3suku;

B) MpoBedeHHs onepauin no noraweHHo 3aboprosaHocTi KnieHTa nepen HepesugeHToM 3a [JoroBopom
MO3UKK;

r) po3pobKy MOBHOro MakeTy AOKYMEHTIB (MPOEeKT AOroBopy, MOBIAOMIEHHS NPO AOrosip), HeobxigHoro Ans
OTPVMMaHHSA NO3uKK Big HepesnaeHTa Ta BHeceHHs Ao AlC «KpeauTHi 4oroBopm 3 HepesnaeHTammy iHdopmaldii npo
[orosip nosuku;

4) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOPOM NO3WKW.

13.2 TMepion HapnaHHs Mocnyru 3a [loroBOpOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MO3MKM HadaeTbes 3 aTu oTpumMaHHA bankom 3assu (n. 13.1.1
[oroBopy) A0 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
06cnyroByBaHHS BanoTHUX onepadin 3a uum [JoroBopoM Nosuku.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNMYLLEHO BINK

14.1. bBank Bupgae kopnopatusHi BIK (gani y ubomy posagini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga BigkputTa PaxyHky y nopagky, nepegbayeHomy umm [Jorosopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHogaBcTBa YKpaiHu [03BOMeHO Bugasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢opmoto JogaTtky 8 oo uboro [orosopy i3
3a3HaveHHAM gaHux depxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Joaatkom 8.1. go uboro [lorosopy;
- nposeaeHHs baHkoMm igeHTUiKaUil Ta Bepudikadii Jdepxartenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOABCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXKaHUX 3MOYMHHUM LWNASAXOM, abo diHaHCYBaHHIO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHIKEHHIO 30POi MacoOBOro 3HULLEHHS;

- HapgaHHs [epxaTtenem/ynoBHoBaxeHok ocoboto KnieHTa ocobucToro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpumaHHs BIK ta/abo lMIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHsA OepxaTenem
y BUnagkax, nepegbayeHunx BHyTpilWHIMU NpaBunaMmu baHky, 3roqn Ha o6pobKy MOro nepcoHanbHUX SaHuX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-kacoBe 00CNyroByBaHHSA PaxyHKy 3rigHO 3 YWHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepen
00yMOBNEHOro kpeantTyBaHHs baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha iM'a [epxaTens, HagaeTbca [epxaTenio B TuUMYacoBe
KOPUCTYBaHHS y NopsaKy, nepegdavyeHomy LM nigpo3sginom uboro [loroBopy, Ta He nignsrae nepegadi iHwin ocobi.
Y Bunagky nepepadi BINK ynoBHoBaXeHin ocobi KrieHTa noBHoBakeHHs Ha oTpumaHHsa BIMK matote 6yTtn
niagTBepAKeHi BigNOBiAHOK AOBIPEHICTIO abo LLNAXOM BKIMOYEHHS 3pa3sKy MignMcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsamkatuca PaxyHKOM, SKU HagaHwuin
BaHky ansa posnopsagkeHHs PaxyHKoMm.
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14.4. TlopsgoKk BUKOPUCTaHHSA PaxyHKy perynoeTbcs YAHHUM 3aKOHO4aBCTBOM YKpaiHK, a Takox UMM [JoroBOpomMm.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTn BUKopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ans:
- 30iCHEHHS IHO3EeMHUX IHBECTULIN B YKpaiHy,
- 30iCHEeHHS iHBeCTULil pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOI NNaTh Ta iHWWX BAMMAT couianibHOro Xxapakrepy.
14.5. PaxyHok Moxe GyTu BukopuctaHui [lepxatenem onsi NpOBEAEHHS HACTYMHMX onepauiin 3 BUKOPUCTaHHAM
BIK:

- B HaLlioHanbHiM BantoTi YKpaiHu:
1) oTpuMaHHS roTiBKM AN 34INCHEHHSA PO3paxyHKiB, MOB’sAI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMy Yicni ons
cnnaTtu BUTPaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKM, NOB’A3aHi 3i CTaTyTHOIO Ta roCNoAapCbKOK AIANBHICTIO, BUTPAaTaMu NPeacTaBHULILKOIO
XapakTepy, a TakoX BUTpaTamu Ha BiOPSHKEHHS,
3) iHWi onepauii, nepegbaveHi HOpMamMmn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCbKMMM NpaBuiamu.
KowTw, sk cnucani 3 PaxyHky KnieHTa 3a BuLeBKa3aHMMM onepaLiamu, BBaxalTbCca BugaHummn KnieHtom nig 3BiT
Oepxartento BINK Ta ix BUKOpUCTaHHA Mae OyTu NigTBEPAXEHO BiAMOBIAHUMM 3BITHUMM JOKYMEHTaAMM.
14.6. KOHTpOSb 3a UiNnbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLIO 3HAXOAUTbLCS Ha PaxyHKy, € HefOCTYMNHOW OJ1S1 BUKOPUCTaHHS
Knientom abo Odepxartenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBMOETLCA Tapudamum baHky.
14.8. KowTu MapaHTINHOrO NOKPUTTA Npu3HadeHi Ana 3abe3neyvyeHHs MOXMMBOCTI pO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopucTaHHaMm BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOro paxyHky MNocnyrn  «[pnbyTkoBun
paxyHok» / «He3HmxKyBanbHUI 3anunoK», Ha CcyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye NPOLEHTU Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» OoroBopy.
14.10. BIK € gincHoto 0o 3akiH4eHHS1 OCTaHHbOro AHSI MicsiLs poKy, BKazaHoro Ha nuuboBoMy 6oui BINK. Ha BIK,
o BunyckaTbca baHkom, gata 3akiHdyeHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hix 3a 10 (gecsaTb) kaneHaapHUX AHIB NOBiAOMNSE
KnieHnTta npo 3akiH4eHHs Tepminy aii BIK,.
14.11. [OepxaTteni BIMK MoxyTb oTpMmaTy roTiBKOBI KOLUTU B MyHKTaX BuAaui rOTiIBKOBMX KOLUTIB Ta B HaHkomarax,
ae obcnyrosytotbcs BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard cBigyaTb nNpo Te, WO B HUX MOXHa oTpuMaTu roTiBky 3a BIMK umx nnaTtixHux cucrem.
14.12. KnieHT mae npaBgo iHiuitoBaTy BigmiHy ail BINK go 3akinyeHHsa TepmiHy gii BIK, nogaswm go baxky BignosigHy
3asaBy Ha 3akputTd BI1K.
14.13. [o BipTyanbHOi KapTKu 3aCTOCOBYHOTbCS BCi ymoBuM [JoroBopy npo obcnyroyBaHHs BI1K 3a BUKNIOYEHHSAM
TMX YMOB, WO nepeabavatotb iznyHe BukopuctaHHs BIK, Ta 3 ypaxyBaHHSIM HACTYMHUX OCOONMBOCTEN:
14.3.1. baHk Bunyckae BipTyanbHi kapTku 40 paxyHkiB KnieHTiB — gidanyHnx ocib nignpremuis.
14.3.2. [epxatenem BipTyanbHoi KapTku Moxe 6yTun BUKMOYHO KrieHT.
14.3.3. Bunyck BipTyanbHoi kapTku 3AIMCHIOETLCA nicng 11 3amMoBneHHA KnieHTom y nporpamHo-anapaTtHoOMY
cepepoBuLli mobinbHoro TenedoHy KnieHta «Digital Business Mobile» (mani — 3actocyHok «Digital Business
Mobile») wnaxom cTBOPEHHS Ta NigNMcaHHA «3asiBKM HA KapTKy».
14.3.4. JocTynHo A0 BUKOPUCTaHHA BipTyanbHasa kapTka € nicnsa po3MilleHHs 1T peksisuTiB y po3sgini «KapTtkm Ta
paxyHku» 3acTocyHky «Digital Business Mobile».
14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOI KapTku 34IMCHIOETLCA Nicns BBeAeHHS KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkom y Burnagi SMS-noBigomneHHs Ha Homep MoBinbHOro TenegoHy
KnieHTa, BkazaHun y 3asBi npo npuegHaHHsA/3asBi Npo 3amMiHy yMOB 06cnyroByBaHHs, Ha 3anut KnieHTa, cTBopeHui
y 3actocyHky «Digital Business Mobile».

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCITYTOBYBAHHA

15.1. [opaTkoBe po3paxyHKOBO-KacoBe obGCnyroByBaHHA (gani y uboMy po3gin — lMocnyra) nonsirae y nepesipui
BaHkOM [OKYMEHTIB 3a BHYTPILLUHLOTOProBernbHUMMU, IMIOPTHUMMU, E€KCMOPTHUMMU, PO3PaxXyHKOBUMMU Ta iHLUMMWK
onepauismm KnieHTa 3 nuTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BUKOHYOTbCS onepadii 3
pO3paxyHKOBO-KacOBOro 06CnyroByBaHHs.

15.2. TMocnyra HapgaeTbca KnieHTy, akui npuegHasca 0o uboro [JoroBopy Ha niactasi 3asiBu Npo NpUEAHaHHA Ta
obcnyroByeTbes y LIeHTpi AucTaHuitHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTkoBE pO3paxyHKOBO - kacoBe obcnyroyBaHHs ([JogaTok
18 po uboro [oroeopy)/ Tapugie lNakeTiB Ha niactaBi 3asiBUM NpoO HagaHHSA NOCHYr 4OAATKOBOrO pO3paxyHKOBO-
KacoBoro obcnyroByBaHHs, noromxkeHoi bankom (JogaTok 19 oo uporo [loroBopy).

15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3Ha4YeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOroO
obcnyroByBaHHS, ane B 6yab-AkoMy BUNAAKY - HE paHille ABOX poboymnx OHIB 3 AHA NorogkeHHst baHkom uiei 3asasu.
15.5 3a dhaktom HagaHHsa lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA nocnyr A0AaTKOBOro
pO3paxyHKOBO — kacoBoro ob6cnyroByBaHHs (JogaTok 20 go uboro [oroeopy). ®opma 3BiTy (manepoBa 4u
€reKTpoHHa) Ta cnocib oro HaacunaHHs BU3Ha4YaeTbes Y 3asBi Npo HaJaHHSA Nocnyr 4O4ATKOBOrO pO3paxyHKOBO —
KacoBOro obcryroByBaHHs.
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15.6 Onnara Nocnyru 34iNcCHI0ETLCA Y PO3MIpi Ta y NOPSIAKY, BU3HAYeHMMN Taprudamm Ha JogaTKOBE PO3paxyHKOBO
- KacoBe o6cnyroByBaHHsA/ Tapudamu NakeTiB, a TakoX 3asBO NPO HagaHHS NOCNyYr 4OAATKOBOIrO pPO3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboyMx OHIB nicnsa oTpuMaHHs Big baHky 3BiTy npo HagaHHs
004aTKOBOrO po3paxyHKOBO — KaCoBOro o6CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpU3ynMHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a ii HagaHHsA. B
TakoM pasi CTPOK HadaHHSA NMocnyrn NogoBXYETbLCA Ha BiAMNOBIOHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JONMOMOIOlO CEPBICY «IHTEPHET-BAHKIHI»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3gicHI0E NpMNOM enekTPOHHNX oKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixkHi iHCTPYKUii , Hagicnani 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpunMatoTbCsl O BUKOHAHHS B TOW e poboymnin AeHb. MnaTtikHi iHCTPpyKLUiT , NpUIAHATI B nicnsionepadinHun yac,
3 BiOMITKOIO MPO BUKOHAHHA B MicrisionepaudinHni 4vac, abo B pasi HasiBHOCTI nMmMcbMoBOiI 3roau KnieHTa npo
NpoBeAeHHS B nicnsonepaLiiH1in Yac, BUKOHYIOTLCS B TOW XXe pobounin AeHb 3@ HAsiBHOCTI TEXHIYHOI MOXIMBOCTI.
MnatixHi iHCTpYKUii ©e3 BiOMITKM NpO BWKOHAHHS B MicrnsionepauiiHUi Yac, NPURHATI B nicnsionepauinHui vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. Joctyn go nepernsagy iHopmauii no PaxyHkax BiOKpuBaETbCA Tinbkv Nicns ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bei gaHi, wo nepegatbcs KnieHTy, WndpyoTbes | HEAOCTYNHI
iHLLMM KOpMCTyBayam mepexi IHTepHeT.

16.1.4. lMepenik kopucTyBadiB, SKi MaloTb npaso gocTtyny o PaxyHkis KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcnyroByBaHHs. B pasi HeobxigHOCTi 3miHM y cknagi ocib, Aki matoTb Npaso
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CcnyroByBaHHSI.

16.1.5. baHk uinogoboBo Hagae OoCTyn OO Mepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4OMOMOroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXEeHHA

16.2.1. Meta BnpoBamxeHHs1 Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTKU3aLUis npoueciB 00MiHY JOKyMEHTaMK1 Mix
KnieHTom i BaHkom Ans nokpaleHHs SkocTi o6cnyroByBaHHsS KnieHTa yepe3 enekTpoHHy 006pobky iHdopmauii 3
METOH 3MEHLUEHHS B3aEMHUX BUTpaT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogis, WO BMKOpUCTOBYOTbCA KnieHToM Ta BaHkom 3 meTolo HapgaHHa KnieHTy nocnyr 3rigHo uboro [lorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BbaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHty:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHra:
- MnaTikHi JOPYYEHHS B HALOHANbHIN/IHO3EMHUX BanoTax YkpaiHu;
- 3asBW Ha TOPriBMO iIHO3EMHOIO BantOTOK Ta JIMCTM NMPOo BiAKIMMKAHHS 3858 Ha TOPriBIO iHO3EMHOI0 BanioToro;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHA Ta iHWI 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niakntoyeHHs cepsicis 3a UM Jorosopom;
- MOBIJOMMEHHS Ha po3noain (3apaxyBaHHsA Ha PaxyHku KnieHTa) KowTiB B iIHO3EMHIN BanioTi, SKki Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHs 3apobiTHOI NnaTh Ta iHWKWX BUNNaT Ha paxyHKX di3nyHmnx ocib - npauiBHUKIB
KnienTa, siki BigkpuTi B BaHKy, BignoBigHO 40 YMOB Lboro [oroBopy abo iHWOro AoroBopy, yKnageHoro Mix
CTopoHamu, NnpegMeToM SIKOro € HagaHHsS nocnyr 3apnnaTHOro NPOEKTY;
- [OOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauivHi gokymeHTn KnieHTa Ta
AHKEeTU-ONUTYBarnbHUKN);
- KONii 4OroBOPIB MO po3paxyHkaM 3 Hepe3ngeHTamu, Konii AOroBOpiB KPeaUTIB, OTPUMAHUX Big HEPE3UOEHTIB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTBCH Y PaKTOPMHIOBUX OMepauisx - peecTpu i CKaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuXx), KOHTPaKTiB, nignucaHmx ¢ aebitopamu, cneyundikauin;
- KacoBi JOKYMEHTM, OKPiM rpoLLUOBMX YEKiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepauin (NMCTU-po3paxyHku, JOBIPEHOCTi TOLLO);
- 3asBu NpO NpPUEAHaHHA 0 BU3HavyeHx baHkoMm yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
GaHKiBCbkMX Ta iHWKX hbiHaHCoBMX nocnyr abo NoB‘A3aHNMK 3 HUMW OOrOBOpPaMU;

- HWi JokymMeHTn, 3rigHo gkuM KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikauilo Knodis
KnieHTiB ans po6oTun 3a JONnomMoroto Cepsicy «IHTEPHET-BAHKIHI », 3aaBU woao
Bunycky/nepesunycky/siamosun Bia BIK, gokymeHTn Ta iHopmauilo Ha 3anuT BaHKy nig Yyac BMKOHAHHS
BaHkom byHKLUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big bBaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
NNaTKHUX JOpYyYeHb, 3asiB Ha TOPTiBIHO iIHO3EMHOK BasllOTO, NMOBIJOMIIEHb HA PO3MOAiN KOLWTIB B iHO3EMHIl
BasoTK Ta iHWWX ENEKTPOHHUX OOKYMEHTIB, siki Haginwnu no banky Big KnieHta 3a gonomoroto Cepsicy
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«IHTEPHET-BAHKIHI », 3anuT BaHky nig yac BukoHaHHs: BaHkoM oyHKLUiN cyb’ekTa NepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHpopmMaUitlo Mpo CNUCaHHSA/HAAXOMKEHHSI TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;

16.2.2.4. OtpumyBaTtu Big baHky Bunuckn 3a PaxyHkamu KnieHTa;

16.2.2.5. OTpumyBaTu BiANOBIAI HA 3anUTW, HaNpaBneHi Ha aapecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HOpmaTuBHO-AOBIAKOBY iHGOpMaLito baHky (dpopmu 3amMOBnEHb, 3pasku
OOKYMEHTIB, AOBIAOK Ta iH.), HeobxiaHy Ansa obecnyroByBaHHs KnieHTa B baHky;

16.2.2.7. OtpumyBaTtun Big baHKy iHopmaLilo nNpo Kypcwu BanioT, BCTaHOBMeHi HauioHanbHuMm 6GaHkoM
YkpaiHu;

16.2.2.8. dopMyBaTn pPEECTPU ENEKTPOHHUX OOKYMEHTIB Ha pobouvomy Mmicui KnieHTa, siki BignpasneHi oo
BaHky Ta npuiiHaTi 3 baHky.

16.2.3. BaHk 34iicHIioe Npunom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto «IHTEPHET-BAHKIHI»
Linopo6oBo.
16.2.4. Ooctyn o nepernsay iHoopmauii 3a PaxyHkamun BigKpMBaeTbCA TiNbKW Micns ayTeHTUdikauil kopuctysaya
3a JONMOMOrOH0 MOro foriHy Ta naposto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, wndpyroTbes i
HeJOCTYNHI iHWKWM KopUCcTyBayaM Mepexi IHTepHeT.
16.2.5. 3 meToo kopekTHoro dyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue micue KnieHTa NOBMHHI BigNoBigaTWU HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHUM OCHALLEHHSM:
16.2.5.1. Tun nigknto4eHHs/ NpUCTpIn - Internet — NiaKNOYEeHHS:
e MiHiManbHa koHdirypauisa: 512 Kbps,
e onTuManbHa koHdirypauis: 1 Mbps abo suwe.
16.2.5.2. Tun nigkntoYeHHs/ NpUcTpii — MoaemMm:
¢ MiHiManbHa koHgirypaudis: 56K (Dial — up mogemu), apansepn Windows,
e onTMManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLle.
16.2.5.4. AHTUBIpyCHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KoMN'loTep Big BipycCiB B peXuMi pearnbHOro
yacy, 3 aKkTyarnbHUMW OHOBMEHHSIMU aHTUBIpPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abes3nedeHHs: Internet Explorer Bepcii 11.0 abo Buwle, Java — OCTaHHs, akTyarnbHa
BepcCisi.
16.2.5.6. ABTOHOMHWI HOCIN iH¢opmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs ErT.
16.2.6. lMpuegHaHHam go Jorosopy KnieHT gopyyae BaHky npuinmatyv 4O BUKOHAHHSA BU3Ha4eHi umm [JoroBopom
aokymeHTn KnieHta, HanpasneHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», 3aceigyeHi YgockoHaneHum
ENM/OnnanHEl KnieHta ynoBHoBaxeHMx ocib KnieHTa, Aki MatoTe NpaBo Ha NignUCcaHHA X JOKYMEHTIB.

16.3. 3axuct iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOygoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHdbopmauii, sika nepegaetbca Mk KnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHbopMmaLii € 3aX1CT JOKYMEHTIB Ha eTani nepefadi LUNAXoM HaknagaHHa YgockoHaneHoro EM/Onnann EN
KnieHTa Ha KOXHWIA OOKYMEHT, sSiKMiA nepefaetbcsd, Big Oyab-akoi Mogudikauii sik npauiBHukamu KnieHTa, Tak i
npauiBHvkamu baHky. Bygb-sika HecaHkuioHoBaHa 3MiHa nignucaHux YpgockoHaneHwm EM/Ownann EMN KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00poOku ix BaHkoM.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsSXom
HaknagaHHa YpaockoHaneHoro EM/Ownnann EM Knienta. Micna cTBOpeHHA LOKYMEHTa Ha HbOro HaknagakTbCs
YpoockoHaneHi EM/OnnanH ElN KnieHta Tta/abo ocib, fki mMalTb nNpaBo MNignucy NnaTiKHWUX iHCTPYKUIN 3rigHO 3
HasBHOIO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, Aki MaloTb NMpaBO PO3NOPSMKEHHS PaxyHkoM.
O6MmiH iHdopmauieto mix KnieHToM | BaHkoM 34iACHIOETBCS B 3alUMAPOBAHOMY BUMMSIAI.

16.3.3. KopwucTyBad reHepye OCOOMCTUI KoY CaMOCTIHO, BUKOPUCTOBYIOYM OLHOPa30BWI Naponb, HagicraHum
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalauuh Yy 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHY ymoB 06cnyroByBaHHs. ®PopMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHs/3asBi Npo 3MiHy yMOB obcnyroByBaHHs Ta micns
HagaHHa KnieHToM 3asdBM Ha popmyBaHHA ceputudpikaty YgockoHaneHoro ElN y cdopmi, poamiwieHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».

Knienty, skun Bigkpms PaxyHok BignosigHo o n. 3.8. JJorosopy, hopmyBaHHSA cepTudikaty YgockoHaneHoro El
3[0iMCHIOETLCA Ha migcTasi 3asiBu Ha NpueaHaHHs. BigkpuTtuim knoy kopucTyBada KnieHta goctaenseTscs o LieHTpy
Ceptudpikauii baHky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. OcobucTuin koY, B 3anexHOCTi Big
0b6paHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmadii y KnieHta abo y baHky. HoBi kopucTyBaui
3MoxXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTudikaTiB, ane He paHiwe
HaCTYMNHOro onepauinHoro gHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOL 3axXMCT iHbopmau,ii Ha obnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHUI camoCTilHO OpraHi3yBaT BUKOHAHHS TaKUX BUMOT:

16.3.5. OxopoHa BnacHux 3acobie 064ncnioBanbHOT TEXHIKNK;
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16.3.6. OxopoHa Ta HanexHe BMKOPUCTAHHS obriagHaHHA Ta nporpaMHoro 3abesneyeHHsi, nepegaHoro KrieHTy
BaHKoM y TMMYacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHS OOHOIO i TOro » obnagHaHHs ansa poboTtn y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs gocTyny Ao CBOEi iHhbopmalir;

16.3.9. 3abesneyeHHs 36epexxeHHs eNeKTPOHHUX HOCIB i3 0COBUCTUMI KNioYamMun Ta 0BMEXeHHs AOCTYNY A0 HUX;
16.3.10. 3abesnedvyeHHs 3axopfiB i3 HeLONYLUEHHs Bi3yanbHOro, enekTpoMarHiTHoro, BibpoakyctuyHoro ta 6yab-
SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sakvMmu 3MiHamu KoHdirypauin obnagHaHHs Ta nporpamMHoro 3abesneyveHHsl, SKi
MOXYTb BMAVHYTK Ha 3axucT iHdopmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesnedeHHs 3axUCTy BnacHoro obnagHaHHs Big 6yab-AKOro 30BMUCHOMO NPOrpamMmHoro 3abesneyveHHs,
niagTpMMka 3acobiB 3axMCTy Bi 3TOBMWCHOIO NporpamMHoro 3abesneyeHHst B akTyanbHOMY CTaHi Ta 3abe3nedeHHs
MOCTINHOrO KOHTPOIIO 3a poboTOoK LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHUM MNpoOrpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsT  LiNiCHOCTIi  nMporpamHoro
3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI » abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekOMNEeTEeHTHOCTI cnyx6oBux ocib KnieHTa BBaXXaeTbCsi NOpPyLLUEHHAM YMOB Lboro [JoroBopy KnieHtom. dakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, L0 NIANUCYETLCHA YNOBHOBaXeHMM ocobamm baHky Ta konis
SIKOro Hapgaetbes KnieHTy.

16.3.14. 3abeaneveHHs1 BCTAHOBIIEHHS BCiX OHOBMNEHb Ge3nekn nporpamHoro 3abesneyeHHs BNpPOAOBX OOHOro
MiCALS 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYeTbC OOMEXUTN AOCTYN A0 Mepexi IHTepHeT 3 poBoynx Micub, SIKi BUKOPUCTOBYIOTbLCSH
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy « I HTEPHET-
BAHKIHI »).

16.3.16. Tlig yac BukopuctaHHsa OnnanH ElN kopucTyBadi He NOBUHHI NepedaBaT CBi MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoB
obcnyroByBaHHs!, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobXxigHO 3aBYacHO noBigoMnATK baHk, a y pasi BTpatu
KOHTPOJIHO Hag4 HOMEpPOM, SIKHalLWBMALe 3BepHYTUCA Ao baHky ans 6rnokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuoi
reHepadii krodiB ynoBHoBaxkeHum ocobam KnieHta, aki 6yaytb npautoatn 3 Cepeicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae [0 BUKOHaHHSA AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI», Tinbkn nicna Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepaKeHHs Y BUIMALI 3MiHM cTaTyCcy AOKyMEHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHsA. BignosiganbHiCTb 3a npaBWibHICTb 3anNOBHEHHA pPEKBI3UTIB
€NEeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, Cymu nogaTtky Ha oAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Towo, Hece KnieHT. BaHk He Hece BignosigansHOCTI 3a UM [JoroBopoM, SKLLO
NnpoBeAeHHs1 GaHKIBCbKUX Onepawii 3aTPUMYETbCS B pe3ynbTaTi NOMUIOK Yy eNEKTPOHHUX MAaTiKHMX IHCTPYKLiSIX
KnieHTa, giv iHWKnx 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopucTyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnartikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a ponomororo
Cunctemun «IHTEPHET-BAHKIHI », BBaxXaeTbcsa BMKOHaHOW BbaHkom nicnsa nigTBepmKeHHs Yy BUrNA4i 3MiHM cTaTycy
OOKYMEHTa MPO BUKOHAHHSA.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pM3nK Ta BCIO BigMNoBiganbHICTb 3a Aii 6yab-sakmx ocid, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux knioyis kopuctysadis ElN. OTpumaHi iHwot CTopoHoo
aokyMeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb OyTu 3anepeuyeHi, ockapxeHi abo BuU3HaHi
HedicHMMK 3 nigcTaB iX HAACWIAHHA He YNOBHOBaXXEHWMW Ha Te ocobamu, Ta BBaXalTbCH HANEXHWM YMHOM
nignMcaHummn yrnoBHoBaxeHMMM ocobamy CTOpoHW, sika ix Hagicnana iHwin CTopoHi. CTOpOHWM CaMOoCTiiHO
BCTa@HOBIIOKOTE MPOLEAYPU BUMKOPUCTAHHS Ta KOHTPOMK 32 BMKOPUCTAHHAM KOPWUCTyBadYamMu Y[oCKOHaneHux/
KeanidgikoBaHnx EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXNUBICTb OTpUMaHHsS iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MOBiAOMIIEHHS B
TekctoBoMy copmati SMS (Short Message Service) Ha MoGinbHi Tenedgonn craHgapty CMC y BignoBigHoCTI
3 pekBi3uTamu, siki 3a3HadaoTbes KnieHtom B 3asBi npo npuegHaHHa / 3assi npo 3MiHy ymoB o6cnyroByBaHHs. Cyma
onepauii 3a PaxyHkoM, Bif SIKOI 3anexuTb BUKOHAHHS 3000B’A3aHHsi BaHky HanpaBuTK NOBIAOMMEHHS KnieHTy,
3a3HavaeTbcs B Tapudpax baHky/IHouBigyaneHux Tapudax.

17.1.2. B pasi HeobXigHOCTI 3MiHM 3a3HadeHuMX pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHS Ans HagaHvHs iHopmauii npo ctaH PaxyHKy 4Yepe3 noBigoOMIIEHHS B TekcToBomy dopmaTi SMS
(Short Message Service) Ha MobinbHi TenedoHn ctaHaapTy CMC i3 3a3Ha4YE€HHAM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro AHS 3 OHSA OTPMMaHHSA baHkom
3anBu Npo npuegHaHHA abo 3asBy NPo 3MiHYy YMOB 00CNYroByBaHHS, 3@ YMOBM CMfaTu B NOBHOMY 06CA3i KOMICIAHOT
BvHaropoau baHky 3a HagaHHs cepicy « CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
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Lis cepicy « CMC Banking» aBTOMaTM4yHO NPOAOBXYETLCHA HA KOXHWIA HACTYMHUIA PiK Ta HA TakKMX caMux YMOBaXx,
SIKLLIO »KoAHa i3 CTopiH He nonepeauTb y NMCbMOBIN YOpMi iHWY CTOPOHY NPO MPUMUHEHHST MOTO il He Mi3Hile HiXX
3a 5 (M'sTb) kaneHgapHUX OHIB 0O 3aKiHYEHHS BigNOBIAHOro CTPOKYy Aii cepsicy « CMC Banking».

17.2. MpaBuna kopucTyBaHHA cepBicom «CMC Banking»

Cepgic «CMC Banking», B 3anexHocTi Big obpaHoro KrnieHtom cepsicy « CMC Banking»/ «Po3swwnpennin CMC
Banking», wo mae Oytn BkaszaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsa/ 3asiBi Npo 3MiHY YMOB
obcnyroByBaHHs, MICTUTb HACTYMHUI yHKLioHan:

17.2.1. OTpvMaHHsi NOBIAOMMEHHS NPO ycnillHe nigknoyeHHsa ao cepsicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpyMaHHsI MOBIAOMIIEHHS MPO PYyX KOLWITIB 3a PaxyHKOM 3a gornomorot cepsicy «[1oBigOMIEHHSA npo
TpaH3aKuii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomozoro siKoi 30ilicHeHa mpaH3aKkuis,
© 2003-04-05 08:12 - dama u yvac, Ha sikuli Hadaembcsi iHhopMauis npo 30IUGCHEHHS mpaH3aKuii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii' y eantomi paxyHky, 3 ypaxyeaHHsIM KoegbiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHO20 3anuwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaMm KoegiuieHma
macwmabysaHHs.
17.2.3. OTpyMaHHSsI pO3LLIMPEHOro NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wucgpp paxyHky Knienma,
© 26004361 — HoMep paxyHKY, 3 K020 3dilicHeHa mpaH3aKUis,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKkul Hadaembcs iHebopmauisi npo 30iUCHEHHS mpaH3akuii ma po3amip
3anulwkKy Kowmie Ha paxyHky, y coopmami J0-MM-PPPP [T XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.2.4. OTprvMaHHs NOBIJOMMEHHS NPO HEBIPHO BKkasaHWin KnieHTom koA gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTpymMaHHs NOBIOOMMEHHS NPO BIACYTHICTb PaxyHkKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpyMaHHsI NOBIAOMITEHHA NPO HAabNMXXEHHSA TEPMIHY 3akiH4eHHs fii [loroBopy nNpo HagaHHsA cepsicy «SMS
Banking». Hagcnnaetbea KnienTy 3a 14 / 7 gHiB 0o 3akiH4eHHs TepMiHy Aii Jorosopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wugpp paxyHKy Knienma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum dns KrieHma.
17.2.7. OTpyMaHHs NOBIJOMMEHHS NPO 3aKkiHYeHHs TepMiHy Al [JoroBopy npo HagaHHa cepsicy «CMC Banking».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpMMaHHS iHLIMX NOBiJOMIIEHb iIH(POPMALINHOTO N PEKITaMHOr0O XapakTepy.
17.2.9. OTpmMMaTu NOBIGOMIIEHHS Ha 3anNnT NpPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wucepp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha fKul Hadlaembcsi iHGhopMauyis nNpo pPO3MIp 3anuwiky rno paxyHKy y
gopmami PPPP-MM- I'XX.
0 242.78 UAH - cyma GocmyrnHo20 3anuwikKy Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabyeaHHs.
17.2.10. Tlpwn 3anuTi iHdopMauii npo ctaH PaxyHKy y pasi 3akiHieHHs TepMiHy Aii [JoroBopy Npo HagaHHS cepBicy,
KnieHT oTpuMye NoBigOMMAEHHS:
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lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCHyYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe o6paTtu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCs 34iMCHIOBAT LOrOBipHE
CMMCaHHSA KOLWTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOro Y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y uin 3asBi iHWnn paxyHok KnieHTa, Bigkputnii B baHKy, y nopsiaky, nepeabadeHomy Luum nigposainom [oroeopy.
BaHk posnodnHae HagaHHA lMocnyrn He nisHile onepauinHOro AHA, HACTYNHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OpOpMIIEHOT Ta NoAaHoi 3asiBu NPo 3MiHY YMOB 0OCMYroByBaHHS.
18.2. [locnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. MepioANYHICTE CNUCaAHHSA — B KiHLi KOXXHOro onepaLinHoro AHA Ta B Yac, BCTaHOBMEeHMI 3asiBo0.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuLiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3@ BUHATKOM
MiHiManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBK Liboro [JoroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
ymMoBaM LibOro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHky, WO QOO0 MoOMeHTa HagaHHa [locnyr BCi
nogartku/3d6opu/BHeckn, nepenbaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM OyayTb ChfadyeHi, i rpowwoBi KOWTW, SKi
nignaratTb NepepaxyBaHHIo 3a LM [JoroBopom, € AiNCHO YicTum goxodom KnieHta — doisnyHoi ocobu-nignpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a NOBHOTY Ta CBOe4YacHICTb cnnatn KnieHtom — disudHo ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHTa — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCTBa Ta/abo HagaHHS HeJOCTOBIPHOT iHpopMaui
npo CyTb onepauin 3a PaxyHkom, KnieHT-isnyHa ocoba-nignpuemeup Biawkoaysye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA nOCnyr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3assu npo 3miHy yMoB 0b6cnyroByBaHHA KnieHTy moxe 6yTn HagaHa nocrnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lNMocnyra), BignosigHo fo skoi KnieHT gopydvae, a baHk 3060B’A3yeTbCA
3gincHioBat [loroBipHe cnucaHHA KOLWTIB i3 BU3HayeHoro B 3agBi PaxyHKy B HauioHanbHiM BanoTi Ta
nepepaxoByBaTh iX Ha 3a3HauveHun y 3asBi iHWWKA paxyHoK KnieHTa, y nopsgky, nepegbadyeHoMy LM po3ginom
[oroBopy. baHk po3noynHae HagaHHsa locnyrn He nisHile onepauinHoro AHdA, HacTynHOro 3a AHEM OTPUMAaHHS
HaneXH1Um YHoM 0dopMIIEHOT Ta NoaaHoi 3asiBu.

19.2. TMocnyra 3rigHo 3 gaHuM [JoroBopoM HagaeTbCA Ha HacCTYMHMUX YMOBaX:

19.2.1. lNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHs Ta B Yac, BCTaHOBIEHMI 3asBOI0.

19.2.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMINCaHHS.

19.3. Tpwu oTpuMaHHi Nocnyrn KnieHT rapaHTye BMKOHaHHA n.1.18.4.-18.6. uboro Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxxe obpaTtu Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'Aa3yeTbCs HaNpaBnsaTU BUNUCKM 3a PaxyHKoM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHoi y BianoBigHin 3assi.

20.2. TepiognyHicTe HanpaBneHHs BUMNWCOK —3a AaTy MpOBEAeHHs onepauin 3a PaxyHKOM (HacTymHOro
GaHKIBCbKOro AHA Micrnis NpoBeAEeHHsT onepauin 3a PaxyHKom).

20.3. Ob6wupatoum uen Cepsic, KnieHT noromkyeTbca Ha NPUAHATTA Ha cebe pmauKy [JocTyny TpeTix ocib oo
iHcbopmaUii, Wo MICTUTBCS Y BUNUCKaX, HaficnaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HayveHy B 3asBi. B Takomy
pasi baHk He Hece BigNOBIgANbLHOCTI 3a PO3ronoLIEHHS AaHWX, 3a3Ha4YeHUX y BUNMUCKax.

21. NOPAOOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMO3UTHUX PAXYHKIB, ymoBu 3any4eHHs BKnaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo go uboro [oroBopy baHk 3any4yae Big KnieHta Ha Bknag rpowoBi kowty B 6€3roTiBKOBiN hopMi
B PO3Mipi, BanoTi Ta Ha CTPOK, 3a3Ha4veHi B 3asBi Npo po3miweHHa Bkrnagy Tta/abo B [eno3uTHux nporpamax, i3
3000B’A3aHHAM BunnadyBath KnieHTy cymn Bknagy Ta npoLeHTU Ha yMOoBax Ta B Nopsaky, nepeabdavyeHnx 3asBoro
npo po3milleHHs Bknagy Ta uum [Jorosopom.

21.1.2. baHk BigkpuBae KnieHTy [1eno3nMTHU paxyHOK MPOTArOM OAHOro onepaudinHoro AHS 3 AaTh NpUAHATTA
BaHkom 3asiBu npo po3milleHHs Bknagy Ta HagaHHS iHWKWX OOKYMEHTIB, HeoOXiaHMX Ans BigkputTa enosutHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOABCTBOM.
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21.1.3. 3apaxyBaHHS KOLWITIB Ha [1eno3nTHUI paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3HA4YEeHUX CnocobiB 3anexHo Big
HasBHOCTI y KnieHTa PaxyHky y baHky Ta/abo HasiBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) LWISIXOM LOroBipHOro cnucaHHa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknagy B AeHb novaTky CTPOKY
po3mileHHst Bkrnagy (y pasi Ko Ha MOMEHT po3MilleHHst Bknagy KnieHT mae BigkpuTtuii y banky PaxyHok, B
T.4. WO BigKpUTUI/OGCNYroByeTbCA 3rigHO i3 UMM [loroBopom ). Y BMMagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3MmilLeHHa Bknagy BMKOHaHHA BaHKOM Takoro cnvcaHHs B po3Mipi, Wo AopiBHOE cymi Bknaay, €
HEMOXMMBMM BHACMiAOK HeJocTaTHoOCTi KowTiB Ha PaxyHky abo BHacnigok iHWWX MNpUYKH,  SKi
YHEMOXIUBIIOTL BUKOHaHHA gebetoBux onepauin 3 PaxyHKy 3rigHO 3 YMHHMM 3aKOHOAAaBCTBOM,
BBaXaeTbCH, Wo Bknaa baHkom He 3anydeHnit, a 3asiBa Npo po3millieHHs Bknagy Takoto, o He noaaHa.
abo
0) nepepaxyBaHHa KnieHToM cymun Bknagy Ha okpemuin paxyHok baHky, 3a3HaveHunin y 3aaBi Npo po3MilLieHHS
Bknagy y noBHOMY 06c¢si3i 3 paxyHKy B iHLWOMY ©aHKy He nisHiwe OHSA no4YaTKy CTPOKy po3miweHHs Bknagy (y
pasi KO Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha Bigkputomy y
baHky PaxyHKy HedocTaTHbO KOLWTIB ANs po3MilleHHs Bknagy) 3 HacTynHMM 3apaxyBaHHSIM KOLUTIB Ha
[leno3nTHUM paxyHokK. Y BMnagky HeBUKOHaHHS KnieHTOM Liboro 060B‘sA3Ky ab0 BUKOHAHHS MO0 HE B MOBHOMY
00bcasi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo po3MilleHHs Bknagy Takoro, Lo He
nogaHa. MNpu ubomy BaHk noBepTae CyMy KOLUTIB, WO HaZinlwna Ha OKpemMuin paxyHok baHKy He B NOBHOMY
06cA3i, B AeHb Ti HAAXOMXKEHHSA Ha paxyHOK, 3 AKOro LS cyMa Hagiviwna, abo Ha PaxyHok B BaHky, 3a3HaveHui
y 3aaBi Npo poamilieHHsa Bknagy.
21.1.4. Y pasi, aKkwo Ha aaty nogaHHsa KnieHtom 3asBu npo posmiwleHHs Bknagy baHkom 6yae BusiBrneHun cakt
HeHagaHHa 6yab-sKoro 3 AOKYMeHTIB 3rigHo 3 n.21.1.2. yboro [loroBopy abo HagaHi paHille JOKYMEHTU BTpaTAaTb
CBOK aKTyambHICTb/YMHHICTb 4epe3 3MiHW YCTaHOBYMX, PEECTpauinHuX AOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUHEHHS iHdopMmalLii 3 iaeHTudikauii KnieHta baHkom
3ri4HO 3 YMHHUM 3aKoHOAaBCTBOM, abo 3asiBa Mpo po3milleHHa Bknagy 3anoBHeHa KnieHTom ycynepedy ymoBam
yboro [oroBopy Ta/abo 1oro gogaTki, Taka 3asiBa Npo po3mileHHs Bknaay, BBaXaeTbCs Takolo, L0 He NofaHa, a
KnieHT noBuvHeH HagaTu Ao baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi AOTPMMAaHHS BUMOI YMHHOIO
3aKOHOAABCTBA LWOA0 BiOKPUTTS, BUKOPUCTAHHS Ta 3aKpUTTS paxyHKiB, HanexHoi nepeipku KnieHta Ta/abo HoBy
3asBy npo po3milleHHst Bknaay Towo.
21.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HaveHoro 3asBoi npo posmilleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatn 3apaxyBaHHs cymu Bknagy B noBHomy o6casi, nepegbaveHomy 3ansoto,
Ha [leno3nTHui paxyHok KnieHTa B BaHky.
21.1.6. lNMoBepHeHHa cymun Bknagy 3givicHioeTbes baHkom y AaeHb, Konu 3akiH4yeTbes CTpok 36epiraHHs Bknagy,
3a3HayeHun B 3asBi, WNsaxoM 6e3roTiBKOBOro nepepaxyBaHHs cymu Bknagy Ha paxyHok KnieHTa, BkazaHui B 3asBi.
Axkwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3assoto npunagae Ha Hepobounii aeHb baHky, noBepHeHHs cymun Bknagy
3[iACHIOETLCS B MEPLLMI poO0UMIA OEHb, L0 € HACTYMHMM 3a HEPOBOYUM OHEM.
21.1.7. MpoueHTn HapaxoBywTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, noumHaroum 3 gHA 3apaxyBaHHS
rpoOLLOBUX KOLITIB Ha [leno3nTHui paxyHok KnieHTa (Bkntovaroun Len AeHb) | 4O OHS, KM nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWwu1x nigctae (B TOMY Yuchi, B NPUMYCOBOMY NMOPSIAKY), BKMOYHO.
21.1.8. HapaxyBaHHS NpoueHTIB BigOyBaeTbCa y po3mipax, BU3Ha4YeHUMK [eno3nTtHumu nporpamamu bBaHky, ski
4ianu Ha paty nignucanHs 3asBu, HagaHoi KnieHTom abo norogxeHumu 3 BaHkom iHOMBIOAyanbHMX po3mipax,
BkadaHux B 3asaBi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTAecAT N'aTb) AHIB Y poui.
21.1.10. Bunnarta npoueHTiB BaHkoM BigGyBaeTbCA WNAXOM NepepaxyBaHHSA CyMM MPOLEHTIB Ha paxyHokK KnieHTa,
BKa3aHui B 3asBi.
21.1.11. Bwnnata npoueHTiB MOXe BiabyBaTncb 0gHMM i3 3a3HayeHux y 3asBi cnocobis:
® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micausa/ksaptana i B AeHb noBepHeHHs Bkraay;
® OJHOPA30BO - B AeHb NoBepHeHHsA Bknaay.
Mpu ubomy, B OeHb BUMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo ii ymoBamu
nepegbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPAa30BY BMMNNATy NPOLEHTIB, HApaxoBaHWX 3a
nepiog 3 gaTW OCTaHHbOI BUMMATW MPOLIEHTIB OO ATV BUKOHAHHA BaHkom 3asBu (SKWO BUNNara NpoOLEHTIB He
BiabyBanacb 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 Ooatn BMKOHaHHSA baHkom 3asaBw);
21.1.12. baHKk mMae npaBO BCTaHOBMNOBATK HOBI YMOBU [Jeno3nTHUX nporpam (3oKkpema, B YaCTUHI 3MiHU PO3MipiB
NPOLIeHTHUX CTaBOK 3a Aeno3ntamu), nosigommeLLn KnieHTa LUnsSxXoM po3MmillleHHS BignosigHol iHpopmalii Ha CanrTi
baHky. Hosi ymoBu [lenosuTHux nporpam AiloTb 3 AaTu, Bu3HadveHol baHkoMm, i He nowwuptooTecs Ha Bknagw,
po3amilLeHi KnieHTom o uiei gaTu.
21.1.13. OoctpokoBe Buny4eHHs Bknagy KnieHtom (go cnnuvBy nepegbadveHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHs Bknagy) gonyckaeTbcs BUKIIOYHO 3a 3rofoto baHky (akwo iHwe He nepegbadveHe ymoBamu Brnagy)
21.1.14. TMpwn gocTpokoBOMY BUNyYeHHi Bknagy baHk 3giMcHI0e nepepaxyHOK NPOLEHTIB, HANexXHUX 40 Bunnatm
KnieHTy, BUXOAa4M 3 NPOLEHTHOI CTaBku, 00ymoBreHoi 3asBoto Npo po3miweHHs Bknaay Ta/abo 3assoto npo 3aMiHy
ymoB Bknagy. NepepaxyHok NpoLeHTIB 34iMCHI0ETLCA BaHKoM, BUXOAAYM 3 (DAKTUYHOIO CTPOKY PO3MILLEHHS KOLUTIB
Ha paxyHKy Ta 3a MpOLEHTHOK CTaBKOl, nepedbayeHolo LiloyMMyM Ha daTy Takoro BuiyYyeHHs [eno3nTtHumu
nporpamamu, Ta/ abo 3asBoto.
21.1.15. Tpw goctpokoBoMy BunyyeHi KnieHtom Bknagy baHk HabyBae npaBo BumaraTtu Big KnieHTa noBepHeHHs
CYMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpMMaHUX paHiwe KnieHTOM NpoLeHTIB, po3paxoBaHWUX 3a CTaBKOlo,
nepenbayeHoo 3asBOt0, Ta CYMOK MPOLEHTIB, pO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3anBi Npo Take
JocTpokoBe BunydeHHd. KnieHT Hagae BaHky npaBo yTpuMaTtu cymy HagMipHO OTpuMaHux KnieHToM NpoLeHTIB i3
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cymu Bknagy, sika noBepTaeTbCcs MOMY AOCTPOKOBO, B A€Hb AOCTPOKOBOro NoBepHeHHs1 Bknagy. CTopoHu Ainwnm
3roam nNpo Te, Wo nicns yTpuMmaHHsa baHkom npu noBepHeHHi Bknagy cymu HagMipHO oTpyMaHux KnieHToOM NpoLeHTiB
i3 cymu Bknagy, 3060B’a3aHHA KnieHTa wopno cnnatv baHky HagmipHO oTpUMaHuX NpoueHTiB 3a umM [1oroBopom B
OeHb NoBepHeHHs1 Bkragy Ta 3060B’s13aHHA BaHky woao noBepHeHHs KnieHTy yactuHm Bknagy, B po3mipi HagMipHO
cnnavyeHnx KnieHTy npoueHTiB 3a umm [1OroBOpoM, BBaXalTbCA MNPUNUHEHUMU 3apaxyBaHHAM 3YCTPIYHUX
OAHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiH4eHHs CTPoky 30epiraHHa Bknagy, 3asHadeHoro B 3asiBi, iCHYl0Tb obmexeHHsA KnieHTa B
npas.i BINbHOrO PO3MNOPSAMAXEHHS KO TamMn Ha [1eno3nTHOMY paxyHKy, B TOMY YMCHi BHACNigoK apewTy abo iHwmx
ny6niyHUX 06TSKEHD:
- KOWTK, y po3nopsadxXeHHi akumu KnieHta Byno obmexeHo, BunnadyoTbca baHkom ocTaHHbOMY nuvwe nicns
CKacCyBaHHS Takux 0bMexXeHb
- Ha KowTW, y po3nopsamKkeHHi skummn KnieHTa obmexeHo, HapaxoBYKTbCS MPOLEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom 7 go uboro [lJoroBopy, NoOUYMHaKo4M 3 OHS 3aKiHYEHHS CTPOKY 30epiraHHsa Bknagy, 3asHadeHoro B 3asBi, Ta
00 [HS, KN nepeaye OH0 noBepHeHHA BaHkoM Bknagy micns ckacyBaHHS Takux obMeXXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asBu, sik B
NPMMYCOBOMY MOPSAAKY, TaK i LIMASXOM [OrOBipHOrO CNUCaHHA, 3i cnnMBom nepegbadveHoro 3asiBOKO CTPOKY
30epiraHHs Bknagy, baHk nosepTae KnieHTy yacTuHy Bknaagy, sika 3anuwimnack Ha [eno3ntHomy paxyHky KnieHTta
nicnsi Takoro CNMcaHHs.
21.1.18. BaHk 3060B’A3aHWIA:
a) HapgasaTtu iHopmauito KnieHTy cTOCOBHO 06CnyroByBaHHS [Jeno3nTHOro paxyHky.
6) nosectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He ni3Hile poboyoro AHA, HACTYyMNHOro
3a gHeM BigkpuTTa [1eno3nTHOoropaxyHky.
21.1.19. BbaHk mae npaBo:
a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButh KnieHTy y 36inblieHHi cymu Bknagy.
6) 3akpuTy [eno3nTHM paxyHok, BigkpuTun KnieHTy Ha nigctasi 3asBeu, y Bunagkax:
» HenepepaxyBaHHsa KnieHTom baHky cymn Bknagy y nopsiaky Ta cTpoku, nepeadadeHi umm [oroeopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegoctaTHbOMY A5 BUKOHaHHSI baHkom 3asaBu KnieHTa;
* cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepenbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnmncaHHs), umm [Jorosopom, 3 iHiuiatmen KnieHta abo BHacnigok 4OroBipHOro
CMuCaHHs;
" B iHLWIMX BMNagkax, nepegbavyeHnx 3akOHO4aBCTBOM.
21.1.20. KnieHT 3060B‘A3aHuiA:
21.1.20.1. cBoeyacHo HagaBaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHHA, a TaKoX CBOIX
BaHKIBCbKNX PEKBI3UTIB, LLO BU3HaYeHi B 3asiBi B AKOCTi PeKBIi3WTIB AnA OTpUMaHHS cymu Bknagy i npoueHTiB.
21.1.20.2. B AeHb OTPUMaHHS CTaBUTK CBI Nignuc Ha [oBigui Npo cMctemy rapaHTyBaHHSA BKNagis 4isnyHmx
ocib (3rigHo i3 [JogaTkoM 12 o uboro [JoroBopy) y naneposii goopmMi.
21.1.21. HesBaxatouu Ha iHWi ymoBM nigpo3ainy 21 uboro Jorosopy, CTopoHu noroamnu, Wo y pasi nepegadi
y 3acTtaBy baHky ManHOBMKX NpaB Ha oTpumaHHS Bknaagy Ta npoueHTiB Ha Bknaa, cTpok po3milleHHa Bknagy
3aKiHYYETLCHA 3 HACTaHHAM Byab-sIKOT 3 HUXKYEHaBeaeHMX Noain (06CTaBuH):
- BUsIBNEeHHS BaHkoM HefificHOCTI OfHIEl UM OEeKiNbkoX rapaHTiin abo CBigYeHb, 3a3Ha4YeHMX B [OroBOpi, B
3abesneveHHss BMKOHaHHSA 3000B’A3aHb 3a skuMm baHky nepefgaHi B 3acTaBy MawHOBI NpaBa Ha OTPUMAaHHSA
Bknagy Ta npoueHTiB Ha Bknag;
- MOpyWeHHs (HEeBUKOHAHHA YW HeHanexHe BMKOHAaHHSA) OyAb-aknx YMOB (B TOMY 4WChi HacTaHHSA
HeCnpuaTNMBKX MOAIN), BU3HA4YeHMX AOroBopoM, B 3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a dkum baHky
nepefaHi B 3actasy ManHOBI NpaBa Ha oTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg, npo ske ctano Bigomo
BaHky;
- BaHky cTano BigoMO Npo BUHWMKHEHHSA MOAATKOBOI 3aCTaBMU, iHLLIOMO MNyOMiYHOro OOTSHKEHHS BiQHOCHO aKTMBIB
KnieHTa abo npo npuiiHATE Cya0M pilleHHsT o0 0OMeXeHHS LUMBINbHOI Aie3aaTtHocTi KnieHTa abo BU3HaHHS
Moro Hegie3gaTHUM;
- baHky ctano BigoMo npo nogaHHs OO0 Cydy MO30BHOI 3asdABW/MOPYLUEHHS CYAOM CnpaBu MNpO BU3HAHHSA
HediCHMM B LINMOMY 4M OKpeMux yMoB Uuboro [oroBopy abo pgoroBopy, B 3abe3neyeHHA BUKOHAHHS
3060B’s3aHb 3a AkuM baHKy nepegaHi B 3actaBy ManHOBI NpaBa Ha OTpuMaHHsA Bknaay Ta npoueHTis Ha Bknag,
abo wo TpeTiMM ocobamu po3noyaTto npouenypy 3BEPHEHHSI CTATHEHHS Ha MaWHOBI MpaBa Ha OTPUMaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
- AeHb 3BEpHEHHA CTArHeHHA baHkoM Ha MairiHOBI NpaBa Ha Bknaa Ta HapaxoBaHi npoueHT Ha Bknapg sik Ha
npeameT 3acTaBu 3a JOFOBOPOM 3acTaBu, YKITageHUM B 3abe3neyeHHss BUKOHaHHS 3060B’A3aHb 32 JOTOBOPOM,
B 3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a kMM baHky nepegaHi B 3acTaBy ManiHOBI NpaBa Ha OTPUMAaHHS
Bknapgy Ta npoueHTiB Ha Bknag.
CTOpOHM JOMOBUMNCA, LLO NPU 3BEPHEHHI CTArHEHHS Ha ManHOBI NpaBa Ha OTpuMMaHHsA Bknaay Ta npoueHTis
Ha Bknapg, BignoBigHO 4O yMOB J0OroBOpY 3acTaBu, HOPMM CT. CT. 27-32 3akoHy YkpaiHu «[Mpo 3abe3neveHHs
BMMOT KPELAMTOPIB Ta peecTpalLito 06TskeHb» (y TOMy Ymchi cT. 28 uboro 3akoHy wono o6oB’sa3ky BknagHuka
nepepatv npegmeT oOTsDkeHHst y BonoAdiHHA BaHnky npotarom 30 (TpuAausiTu) OHIB 3 MOMEHTY peecTpalii B
HepxaBHOMY peecTpi OOTsXKEHb PYXOMOro MaviHa BiAOMOCTEN MPO 3BEPHEHHS CTArHEHHs Ha npegmeT
3abe3nevyBanbHOro OBTSHKEHHS Ta B YAaCTWHI JOTPUMaHHA CTPOKY 4518 BUKOHaHHS 3060B’a3aHb 6OpKHUKa, sike
3abesnevyeHe MaiHOBMMM NpaBamn Ha OTpMMaHHs Bknagy Ta npoueHTiB Ha Bkrag) He 3acTOCOBYOTLCS.
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21.2. OcobnuBocrTi 3any4yeHHs BknaaiB 3a nporpamamu «eno3ut CtaHgapTHUi» Ta «[deno3uTt FHy4Ykun»

21.2.1. 3aranbHi nonoxeHHs nporpamu «deno3ut CtaHaapTHU» 3a3HadeHi y JopaTtky 7 oo uboro [orosopy, a
po3MilleHHs Bknaay 34iNCHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.2.1.1. baHk Ha nigcTaBi 3aasu nNpo po3mileHHa Bknaay Bigkpueae KnieHTy [Jeno3ntHMi paxyHOK, Ha SiKUR
nepepaxoByBaTUMeTbCHA CyMa Bknagy.
21.2.1.2. Y 3asBi npo po3milleHHs1 Bknagy BM3Ha4aTbCs YCi iCTOTHI YyMOBU, Ha siknx ocpopmntoeTbes Bknag,
30Kkpema cyma Bknagy, cTpok noro 36epiraHHsi, a TakoX NPOLEHTHa CTaBKa, sIka HapaxoBYETbCA Ha Cymy
Bknaay.
21.2.1.3. Mporpama «[eno3ut CtaHgapTHM» He nepegbavae MOXMIMBOCTI MOMOBHEHHS cymu Bknagy, a
TaKOX [OCTPOKOBE BWMyYeHHA cymu Bknagy abo MOro 4acTuHM [0 3aBEepLUEHHS CTPOKY, Ha SKWM
poamiwyeTbca Bknaga.
21.2.1.4. 3asBa npo po3miweHHs Bknaay Ta uen [lorosip pasom ctaHoBnATb [Jorosip 6aHKiBCbKOro Bknagy.
21.2.2. 3aranbHi nonoxeHHs nporpamu «[eno3ut Hydkmi» 3a3HadeHi y [opaTtky 7 po uboro [oroeopy, a
po3MileHHs Bknaay 34iNcHI0ETbCA 3 ypaxyBaHHAM HACTYMHOrO:
21.2.2.1. baHk Ha nigctaBsi 3adBuM npo po3miweHHA Bknagy BigkpuBae KnieHTy Aeno3uTHY MiHil0 Ha
obymoBneHuin y 3asBi CTPOK.
21.2.2.2. Y pamKax BiaKpuTOI 4enOo3uTHOI NiHii Ha niacTasi okpeMunx 3asaB nNpo po3milleHHs Bknaagy KnieHty
MOXe€ BiAKPMBATUCS HEOOMeXeHa KinbKiCTb [Jeno3nTHUX paxyHKiB, Ha SIKi NepepaxoByBaTUMYTbLCS OKPEMiI
TpaHwi Bknagy.
21.2.2.3. MNporpama «[eno3ut MMy4knin» He Nnepeadadvae MOXIMBICTb AOCTPOKOBOrO BUIydeHHs1 cymu Bknaagy
abo 1oro TpaHLy OO0 3aBepLUeHHs CTPOKyY 36epiraHHs Bknagy.
21.2.2.4. Y 3asBi npo po3MillleHHs OKpemMoro TpaHwy Bknagy 3a BigKPUTOK AEMO3UTHON iHiE
BM3HA4alTbCA YCi ICTOTHI yMOBM PO3MILLEEHHS TaKoro TpaHLly, y TOMY Yncni cyma TpaHwy Bknagy, cTpok roro
30epiraHHs, a TakoX NPOLIEHTHA CTaBKa, sika HapaxoBYETbCS Ha CyMy TpaHwwy Bknaagy.
21.2.2.5. CTpoK pO3MIllEHHS KOXHOro TpaHwy Bknagy He Moxe nepeBullyBaTu 3aranbHU CTPOK Aii
[Eeno3nTHOI NiHil.
21.2.2.6. 3asBa, Ha nigcTtasi gkoi KnieHTy BigKpMBaETbLCA AENO3UTHA MiHiA, a TakoX 3asBy Npo PO3MILLEHHS
opemux TpaHwiB Bknagy y pamkax BigKpUTOi Aeno3uTHOI NiHii Ta uen [orosip pasom ctaHoBnATb [orosip
GaHKiBCbKOro BKnaay.

21.3. OcobnuBocrTi 3any4eHHs Bknagie 3a nporpamoto «Jeno3ut Ctanesun BisHec»

21.3.1. 3aranbHi nonoxeHHA nporpamu «deno3ut Ctanesun bisHecy 3a3HadveHi y [lopgaTtky 7 oo uboro [lorosopy, a
a po3MilweHHa Bknaay 34iNcHIOETLCA 3 ypaxyBaHHAM HACTYMHOrO:
21.3.1.1. baHk Ha nigcTasi 3asBu npo po3milleHHsa Bknagy Bigkpmeae KnieHTy [enosnTHui paxyHOK, Ha SIKWK
nepepaxoByBaTumeTbCs cyma Bknagy.
21.3.1.2. Mporpama «feno3ut CtaneBun bisHec» He nepegbadae MOXNMBICTb JOCTPOKOBOIO BUITYYEHHS
cymun Bknaay abo noro 4acTvHu 0o 3aBepLUEHHS CTPOKY 36epiraHHs, ane go3Bonse 36inbwysaty cymy Bknagy
HeobOMeXeHy KinbKiCTb pasiB BNPOAOBX CTPOKY, Ha SAKMIA po3MileHni Bknaga.
21.3.1.3. 36inbleHHa cymMu Bknaay 34iNcHIOETLCA B NOPAOKY Ta HA yMOBaX, BU3HAYeHUX 3asiBaMu Npo 3MiHy
ymoB Bknaay. MNpu ubomy, cTpok 36epiraHHsa cymu, Ha siKy 30inbLuyeTecs Bknaa, mae BignosigaTtu cTpoky, Ha
AKMA Gyna po3millleHa ocHOBHa cyma Bknagy, a octaHHe 36inblieHHst cymun Bknagy mMoxe 6yTu 3giicHeHe
KnieHTom He nisHiwe Hix 3a 30 (TpnausTb) KaneHgapHUX AHIB A0 3aBepLUeHHs CTPOKY 36epiraHHA OCHOBHOTMO
Bknagy.
21.3.1.4. 3asBa npo po3milieHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy Ta uen [Jorosip pa3oM CTaHOBMATb
[orogip 6aHkiBCbKOro Bknaay.
21.3.2. 3a nporpamoto «[eno3ut Ctanesui bizHec» NpOUEHTHI CTaBKn BCTAHOBOIOTLCA OKPEMO AN OCHOBHOI
cymu Bknagy, a okpemo — Ans KOXHOI CymMu NornoBHeHHSA Bknaay.
21.3.3. Po3mip npoueHTiB, SKi HapaxoByBaTMMYyTbCS Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HA4aloTbCA BUMXOAAYM 3i CTABOK, sKi OyayTe Oiatv y BbaHky 3a nporpamoto «[eno3ut CtaneBun bisHec»
6e3nocepedHbO Ha MOMEHT PO3MilLleHHS OCHOBHOI cyMun Bknagy Ta Ha MOMEHT NOMOBHEHHSI cymy Bknagy.
21.3.4. lMpoueHTu 3a po3milieHHA Bknagy HapaxoByHOTbLCA OKPEMO 3a nepiof, po3MillleHHs1 OCHOBHOI cymu Bknagy,
a OKpeMo - 3a nepio Po3MiLLeHHSI KOXXHOT CyMK NONoBHeHHS Bknapgy.
21.3.5. YciicTOTHI yMOBM pO3MilLLleHHS OCHOBHOT cymun Bknagy, a Takox cym MOro 36iMbLUIEHHS, 30Kpema MpOLEHTHI
CTaBKW, SIKi HAPaxOBYKOTbCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 306inblieHHs, dikcytoTbed y 3asBi npo
po3mMiweHHst Bknagy Ta 3asBax npo 3MiHy ymoB Bknagy.

21.4. IHwi ymoBm

21.4.1. 3a HeBUKOHaHHA BaHkom 00O0B’A3KYy LIOAO CBOEYACHOro MoBepHeHHS Bknagy Ta/abo 3a HecBoe4vacHy
BMNnaTy npoueHTiB baHk Hece BiANOBIAANbHICTE Y POPMI NEHi, LLIO PO3PaxXOBYETLCS Bi CyMU HEBUKOHAHOMO BYacHO
3060B’'si3aHHA B pO3Mipi MOABINHOI 06MikOBOI cTaBku HauioHanbHoro 6aHky YkpaiHu, fka gisna y nepiog, 3a skun
CMNayyeTbCs NEHsI 3@ KOXKEH AeHb NMPOCTPOYEHHS.

21.4.2. baHk He Hece BIgNOBIQANbHOCTI 3@ HEBUKOHAHHSI CBOro 3000B’A3aHHS LWOAO NOBepHeHHs Bknagy Tta/abo
LoOo BUNMATK NPOLEHTIB B TOMY pasi, Konu Le cTanocd BHaCigoK HECBOEYACHOro nosigoMrieHHs KnieHTom npo
3MiHy 0oro 6aHKIBCbKMX PEKBI3WTIB, @ TakoX Konu nosigomneHHs KnieHTa npo 3MiHy pekBi3uTiB MiCTUMO HETOYHY,
HenoBHy Ta/abo nomunkoBy iHopmaLito. Y BUNaAKy, sSIKWO BHACNILOK HEBIPHO (abo HeTOYHO) BkazaHux KnieHTom
GaHKIBCbKMX PEKBI3WTIB 4NA OTPMMaHHA cymy Bknagy Ta npoueHTiB BaHk He Mae MOXIMBOCTI 34iINCHUTY BiaNOBIgHWIA
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nnartixx abo nepepaxoBaHi baHkoMm Ha nigcTaBi BignosigHoi 3asBu KnieHTy kow Ty noBepHynucsa baHky, Taki cymu

30epiratoTbes B baHKy [0 3anuTaHHs (Npu LbOMY CyMU NPOLLEHTIB, WO nignaratoTe cnnati KnieHTy, He 36inblyoTb

cymy Bknagy). 3a yac takoro 36epiraHHs »X04Hi MPOLEHTN Ha TakKi CYyMU, a TaKoX MEeHs 3a MPOCTPOYEHHSI BUKOHAHHSA
3000B‘A3aHb 3a UM [JoroBopoMm, He HapaxoBYHOTbCA Ta He NignsiratoTb cnnati baHkom.

21.4.3. lMopaHHaMm y baHk 3asBu npo po3miweHHs Bknagy Ta npuegHaHHaM go uboro [oroeopy KnieHT BU3Hae, Wwo:
21.4.3.1. 3agBa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpema, nigpo3ain 21), a Takox yci gogaTkm Ao
HbOrO Pa3oM CKragalTb EAUHUA AOKYMEHT — [lorosip 6aHKIBCLKOro Bknaay.
21.4.3.2. BiH, oo nignucaHHa 3asBu nNpo po3mileHHs Bknagy, o3HamomneHwun 3 [loBigkow npo cucrtemy
rapaHTyBaHHs BKnagiB ¢isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [doroeopy), WO 3acBigvyeTbCH
okpemuMm nignucom KnieHta abo okpemum nosigomneHHaM KnieHTa npo 1 ogepxaHHsi; (Ue MOMNoXeHHs
nowmploeTbes Ha KnieHTis, Ski € gisnyHnmmn ocobamm).

21.4.4. JoroBip 6aHKIBCbKOrO BKNaay BBaXaETbCH YKNaAeHNM Yy HAaCTYNMHUX BUNaaKkax:

-y pasi nignucaHHa KnieHTom 3aseu npo po3miweHHs Bknagy y naneposit ¢opmi - 3 gatu ii OTpMMaHHS

YNOBHOBaXXEHUM MpauiBHUKOM BaHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3MilleHHs Bknagy B eNeKTpoHHiN oopMi - 3 AaTW HaKNadeHHs Ha Hel

KeanidpikoBaHoro EIN abo YaockoHaneHoro ElM.

21.4.5. 3 meToto HagaHHs KrieHTy MOXINMBOCTI BCTAHOBUTK AaTy yknageHHst [loroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnienTa:

- Hapae ocobucty KnieHty abo noro ynosHoBaxxeHOMY npeacTaBHUKY 3acsigdeHy baHkom nanepoBy konito 3assu

npo po3milleHHa Bknagy i3 BiamiTkoo BaHKy npo 1i oTpumaHHA — y pasi nogaHHa KnieHTom nanepoBoi 3assu npo

po3mileHHs Bknaagy

abo

- Hapae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsaxom HaknagaHHsa KeanigpikoBaHoro EINM baHky

CKkaHOBaHYy Konito 3asiBu Npo po3miweHHsa Bknaay i3 BigmiTkoto baHky npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom

nanepoBoi 3asBK Npo po3MmilleHHs Bknagy;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery wnsixom HaknagaHHsa KeanidikoBaHoro EIN baHky

€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHs KrnieHtom

KeanidpikoBaHoro EIN abo YgockoHaneHoro ElN - y pasi nignnucaHHsa KnieHtom 3asiBu npo poamiwieHHs Bknagy B

€MEeKTPOHHIN hopmi.

21.4.6. He pigwe Hik ognH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTty KnieHTy (disuyHin ocobi) [oigky npo

CMCTeMy rapaHTyBaHHS BKragiB qisnyHux ocib (3rigHo i3 Jopatkom 12 go uboro [JoroBopy) y naneposii abo

€neKTPOHHIN dopmi, Hapo4Ho, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BEAHKIHI» abo wnsaxom po3miweHHs

iHpopmauinHoro nosigomneHHs Ha odiuinHoMy canTti baHky i3 mocunaHHAM Ha akTyanbHy OpMy OOBIAKM Ha

MOMEHT PO3MILLEHHSA TaKoro NOBIAOMIIEHHS.

21.4.7. Oosigkn, nignucani KnieHtom oo nignucaHHs 3asiBu npo po3miweHHs Bknagy (nn. 21.1.20.2 ta 21.4.3.2

uboro [oroBopy), 36epiratoTbcs y BaHKky B cnpasi 3 topuanMyYHOro oopMIeHHs paxyHKy (y pasi nigTBepaXeHHs B

naneposin dopmi). Akwo Taki [oBigku HagaBanucs 3a [oONOMOrot 3acobiB iHpopmauiiHux, iHdopMaLiiHo-

TEeNeKOMYHiKaLiNnHNX CUCTEM B €NEKTPOHHI popmi, y BaHky 36epiratoTbcsa nosigomneHHs KnieHta npo ii oaepxaHHs.

22. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMOBM NigKno4YeHHsA nocnyru 3apnnaTHoro NPOEeKTy

22.1. Nocnyra 3apnnaTHOro NPOeKTy NiAKMNYaeTbCa 3 OHA norogxeHHa baHkom nepegaHoi KnieHtom 3assu npo
HagaHHsS nocnyr 3apnnaTtHoro NPoekTy 3a opMoto, BCTaHoBMeHo Y [loaatky 13 ao uboro [Jorosopy.

Axkwo Ha MomeHT npuegHaHHa KnieHTa go uboro [loroBopy nocnyra 3apnnaTHOro NPoekTy BXe HajaBanacb Ha
nigcTasi OKPeMoro JOroBopy Npo HafaHHA KOMMMEKCY NOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (PI3NYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro NPoeKTy
3a hopmoto, Wwo MicTutecs y flogatky 13 [JoroBopy, Ao baHKy He HanpaBnseTbLCSA, a nocnyra 3apnnaTHOro NPOeKTy
TakoMy KnieHTy nigknioyaeTbCa Ha nigcrasi noromkeHoi i3 baHkom 3asBu Npo 3amiHy ymoB o6cnyroByBaHHs, hopma
sIKOI 3akpinneHa y [logatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX OO Hei NnaTexiB Ta iHWuX BunnaT, nepegbavyeHnx
3akoHogaBcTBOM, BaHk MoXxe BigKpvBaTW MOTO4YHI paxyHku disndHUM ocobam, ski nepebyBatoTb 3 KnieHTOM Yy
TPYOOBMX BifHOCUHAX, abo 3 sikumun KnieHT yknae umuBinbHo-npaBoBi gorosopu (gani — PisnyHi ocobum).

22.2. Onsa BigkpuTTa Yy BaHky paxyHkiB ®isnyHum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTH:

1) BasBsy npo HagaHHs nocnyr 3apnnatHoro npoekty (Jogatok 13 oo yboro [loroBopy);

2) Mepenik Pi3andHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHkM B baHky, i3 3a3HauyeHHAM igeHTudiKauinHmnX
OaHuX LMX ocib y hopMi eneKkTpoHHOro daviny cneuiansHoro popmaty (Jogatok 14) Ta y BUnagkax, nepeadayeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([Jlogatok 15);

3) 3asaBy Ha npuegHaHHsA 0o [JoroBopy KOMMIEKCHOro 6aHkiBCbKOro oocnyroByBaHHA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHo ocoboto.

4) konii ogiuinHMx gokymeHTiB Pi3nyHMX OCIb, 3acBigyeHi B yCTaHOBNEHOMY MOPSAKY, 3 iHopMmalieto, aky baHk
3000B'A3aHMI BCTAHOBMTU BigNOBIOHO 40 3aKOHOLABCTBA YKpaAiHM 3 METOK HaneXHOoi NepeBipkyM ocoou.
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22.3. 3asHaveHi y n.22.2 [loroBopy AOKYMEHTW HagawTbca KnieHToM — opuanMyHo ocobol 4depe3 CBOro
YMOBHOBaXXEHOro NpeacTaBHuKa, a KnieHTom, skuin € isudHoro ocoboto-nignpuemuem ado isnyHo ocoboto, sika
NpoBagMTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HaaBaTncsa 0cobucTo.

22.4. HagaHHAM OOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroopy, KnieHT nigTBepaxye HasBHICTb 3roan PisnyHux ocib
Ha BigkpuTTa KrnieHTom y BaHky paxyHkiB Ha KOpUCTb uux PisnyHux ocib.

22.5. BupaTtkoBi onepauii 3a Bigkputumu y baHky paxyHkamyn ®i3nyHux ocib 3A4iNCHIOITLCA NiCNA 3BEPHEHHS
®i3nyHOi 0cobu Ao baHky, npea'aBneHHs Hel AOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTty ii gk KnieHTa, Ta
yknageHHs [JoroBopy KOMMMeKCHOro 6aHkiBCbKoro 06¢nyroByBaHHst 4oi3ndHMX 0Cib.

II.  MNopsAAoK HagaHHA nocnyr 3apnnaTHOro NPoeKTy.

22.6. baHk BigkpmBae ®PisnyHMM ocobaM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHi BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixxHapogHux nnatikHmx cuctem Ta [MIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha obcnyroByBaHHsS disnyHNX 0Ci6 y TepmiH Ao 10 (gecaTn) onepauinHnx gHiB nicns
HagaHHSa KnieHToM JokymeHTiB, nepeabadeHmnx n. 22.2 usoro [Jorosopy.

22.7. ina nepepaxyBaHHA KOLWTIB Ha paxyHku PisnyHux ocib, aki BiakpuTi B baHky, KnieHT 30608’a3aHuii He nisHile
OHS nepepaxyBaHHs KOLUTIB BiagnoBiaHO Ao n.22.7.3 [orosopy:

22.7.1. Hagatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BiOMOCTI, B IKMX
BKa3yeTbCs iHopmaLisi Npo HoMepu paxyHkiB @isnyHux ocié 3a IBAN, cymun 3apobiTHOT nnaTtu Ta iHWKX BMNnaT, aKi
nignaralTb NepepaxyBaHHIO, Ta iHLWI AaHi, siki 3a3HaveHi y [logaTky 16 go uboro Jorosopy, (gani - BigomicTb).
22.7.2. Y pasi BiACYTHOCTI TexHi4YHOI MOXNuMBOCTI Hagicnatm go badky BigomicTb y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baHky BigomicTb y naneposi hopmi, HaBeaeHin
y Dopatky 17 po uboro [oroBopy, sika Mae OyTu nignMcaHa ynoBHOBaxkeHMMM ocobamm KnieHTa Ta ckpinneHa
Binbutkom neyatkm KnieHTta (3a ii HasBHOCTI), ane 3 0OOB’A3KOBMM [04aTKOBUM HadaHHAM Banky BigomocTi y
€neKkTPOoHHIN dopMi 3a chopmoto, ska HaBegeHa y [ogaTtky 16 go uboro [loroBopy, Ha OKPEMOMY €MNeKTPOHHOMY
HOCil.

22.7.3. lMNepepaxyBaTn Ha paxyHOK BaHky, skui 3a3HadyeHmn y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy
abo y 3asBi Npo 3miHy ymoB 06CNyroByBaHHS, 3aranbHy CyMy BUMNNaTy NiCns cnnaTtu BCix 060B'A3KOBUX NnaTexis 40
GrooKeTy He nidHille 3annaHoBaHOoI AaTu NepepaxyBaHHS KOLWTIB HA MOTOYHI paxyHku ®PisnyHux ocib.

22.7.4. OgHOYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [JoroBopy, nepepaxyBaTu Ha
paxyHok baHky, kv 3a3HadeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3asiBi Npo 3miHy yMOB
0obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx oci6 B po3mipi, Bu3HadeHoMy 3rigHo Tapudpie MakeTie/ Tapugisa AT «MTYMB» Ha obcnyroByBaHHS
3apnnaTtHUX NPOEKTIB KOpnopaTUBHUX KMIEHTIB Ta couianbHux Bunnat (JogaTtok 29 oo uboro [lorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHUX ocid, ski 3a3HadeHi KnieHTom y BigomocTi, He nisHiwe
HACTYMNHOro onepauifnHoro AHA Micns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HWXYeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 nopsaKy, Sk BCTAHOBMNEHUI ymoBamu [loroBopy;

- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHTom y BigomocTi gaHmx, HeobxigHnx Ans nepepaxyBaHHSA KOLLTIB;

- HapgxogxeHHs Big KnieHTa 3aranbHoOi cymu BMNNaT, sika 3a3HayeHa y BigomorTi, Ha paxyHoK, Bu3HayeHun y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro npoekTy abo y 3assi Npo 3MiHy ymMoB 0cbnyroByBaHHs, a 4N BUNMaT Y iHO3EMHIn
BantoTi — Ha BigNoOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuin y 3asBi npo HagaHHSa nocnyr 3apnnatHoro npoekTy abo y 3asasi
Npo 3MiHy ymMoB 06CnyroByBaHHs1, KOMICiiHOI BUHAropoAmW y MOBHOMY PO3Mipi, SIKUA pO3paxoByeTbCs 3rigHo Tapudis
MaketiB (QopaTok 5 go uboro foroeopy) abo Tapudis AT «[MYMB» 3a HagaHHsa nocnyr 3apnnaTHOro NPoekTy Ta
3apaxyBaHH4 couianbHux Bunnat (Jogatok 29 fo uboro Jorosopy).

22.8.1. 3apaxyBaHHS1 KOLWTIB Ha paxyHkuM PisndHmx ocib, ki BigkpuTi B BaHky, npoBogmTeca BaHkom Ha migcTasi
HagaHoi KnieHtom Bigomocri.

22.9. baHk nepepn nepepaxyBaHHSAM KOLUTIB Ha paxyHKu ®PisanyHmx ocib 34iMCHIOE HACTyNHI Aaii:

22.9.1. lNepeBipsie BiQNOBIAHICTL CyMU BUNNaTth, fka 3a3HadveHa KnieHToMm y BigomocTi, Til cymi KowTiB, sika
oTpumaHa Big KnieHTa Ans noganbsLIoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;

22.9.2. MNepesipse BigNOBIAHICTb PeKBi3nTIB paxyHKy PisanyHOi ocobu, Skmin BigkpnTun y BaHky, a Takox npissumLua,
iMeHi Ta no 6aTbKoBi (3a HasBHOCTI) Pi3ndHOI 0cobW y pasi HagaHHs BigomocTi B naneposii ¢opmi 3rigHO 3
Hopatkom 17 go uboro florosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [JogaTtkom 16
0o uboro florosopy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BiANOBIAHOCTI peKkBi3UTIB paxyHKy
®isnyHoi ocobu, skui BiakpuTuiA y BaHky, a Takox npissuLa, iMeHi Ta No 6aTbKoBi (3a HasBHOCTI) Pi3nyHOi ocobw,
BaHkoM He npoBOANTbLCS.

22.10. Axwo nig Yac NpoBedeHHs NepeBipkn y nopsiaky Ta obcsrax, nepenbadyeHnx nignyHkramu n. 22.9 upboro
[Jorosopy, BusBNeHi HesignosigHocTi, baHk npoTdarom 2 (OBOX) onepauiiHux AHiB nosigomnsie KnieHTa npo
JonyLeHi NOMUMNKK Ta MPUYMHU HEMOXITMBOCTI NepepaxyBaHHsi KOLUTIB Ha MOTOYHI paxyHku Pi3andHMX ocib. Y Takomy
pasi nepepaxyBaHHs KOLWTIB Ha paxyHku PisnyHmx ocib 3gincHeTbess baHkom nuwe nicnsa ycyHeHHs KnieHtom
NMOMWINOK Y NOPSAKY Ta CTPOKW, BU3HA4eHi M. 22.8 yboro [lorosopy.

22.11. baHk noBepTae KnieHTy kowTu, Ski He Oynu nepepaxoBaHi Ha paxyHkn PismyHmx ocibé y 3B'dA3Ky 3
HeBUKOHaHHAM BuMOr n.22.8 gaHoro [orosopy He nisHiwe 3 (TpbOX) onepauinHux OHIB 3 JaTu iX 3apaxyBaHHSA
KnieHTom Ha paxyHok BaHky, 3a3HadeHun B 3asBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 OgHOYaCHWM
3a3HaYeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. NMpun nosepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.
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22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nyHuX 0ocib KoWwTU 3a NMCbMOBUM 3anutom KnieHTa 3a
YMOBMW, SIKLLO FPOLLOBI KOWTWU He Bynn 3apaxoBaHi Ha NOTOYHI paxyHku PisnyHux ocib, ki Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHI0ETLCA BaHKOM Ha MOTOYHWMIM paxyHOK KnieHTa, 3 SIKoro Hagivwnum rpowosi kowTtn, abo Ha
paxyHok KrieHTa, BkazaHun y nncbMoBoMY 3anuTi KnieHTa.

22.13. baHk 3giicH0e 0D0CNyroByBaHHS MOTOYHMX paxyHKiB Di3n4HUX OCiO, Aki Oynu BigKpuTi B paMKax HagaHHS
BbaHkom nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHMMY iHAMBIAyanbHO Ang DisnvHMX
oci6 abo 3aranbHumMun Tapudamu baHky, BcTaHoBneHMMu Ana PisnyHmx ocib, ski obcnyroBylOTbCA B pamMkax
3apnnaTHuUx npoekTiB. [licnsa oTpumaHHsa BaHkom B nopsgky Ta Ha ymoBax, BCTAHOBIEHWUX NigNyHKTamu n. 22.14
uboro [lorosBopy, nosigomneHHa Big KnieHta npo ®PisnyHmMx ocib, siki 3BiNbHATLCS; 3BINBHUMNCA, arne Ha MOMEHT
PaKTUYHOrO 3BifIlbHEHHS HE OTPUMAarnuM Hanexdi Npu 3BiNbHEHHI CyMM BWUNMAT; BiAMOBASOTLCS Big NoAanbLUOro
3apaxyBaHHSA KOLWITIB Ha MNOTOYHI paxyHku y baHky abo B pasi posipBaHHA yknageHux Mk KnieHtom ta PisnyHumm
ocobamu JOroBopiB LMBINbHO-NMPABOBOr0 XxapakTepy, onnaTta nocnyr baHKky 3a 06cnyroByBaHHsl MOTOYHUX PaxyHKiB
®izanyHNX ocib 3AiINCHI0ETLCA OCTaAHHIMM Ha NiACTaBi 3aranbHUX Tapudis baHky, BcTaHOBNEHMX Ang i3nyHux ociob.
22.14. KnieHT noigomnse baHk y nucbmoBin dopmi Npo 3BiNbHeHHS Pi3nyHOi 0cobun, paxyHKu siKoi BigkpuTi B BaHky,
Npo HagaHHS i AOBroCcTPOKOBOI BignycTkM (TepmiHoM Ginblue 60 KaneHaapHUX AHIB), MPO po3ipBaHHSA (MPUMNUHEHHSI
Ail) 0OroBoOpy LMBINbHO-NPABOBOro XxapakTepy, Npo BiagmoBy PisnyHOi 0cobu Big noganbLIOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHKo Yy BaHky, BigkpuTuin BignoBigHO 0o Lboro [JoroBopy NpoTarom 2 (4Box) podoumnx AHIB 3 AHSA
HacTaHHs BiANoBigHOI 06CTaBnHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo posipBaHHs, OTPUMAaHHS BiANOBiAHOMO
nosigomneHHsa disan4Hoi ocobu ToLo).

Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHUX O6CTaBMH, y NOPSAAKY Ta CTPOKU, SKi 3a3HAYEHI Y LIbOMY
nyHkTi Joroeopy, iHbopMaLia npo NOTOYHI paxyHkn Takmx DidnyHmx ocib Bigobpaxaetbca KnieHTom y BigomocrTi.
22.15. KnieHT nepepae B baHk 3asBy Ha Bunyck ®isanyHMm ocobam, SK1MM y pamkax HagaHHs nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpwuTi paxyHkn B baHky, BINK abo nepesunyck BINK y 3B8°s13Ky i3 3aKiHYEHHSIM CTPOKY iX Ail.

22.16. baHk Bnpasi:

22.16.1. HapaBatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI MOCyrn 3a yMoBWM HagaHHS B baHk HMMK BignoBigHOI
3asBK Ta yknageHHs [oroBopy KOMMNekcHOro 6aHKiBCbKOro o6cnyroByBaHHsA ¢oisn4HMX OCio.

22.16.2. Y pasi BigcyTHocTi npoTtaroM 90 (4eB’AHOCTO) KaneH4apHUX AHIB 3apaxyBaHb Ha paxyHku PisnyHux ocib,
sKi BigkpuTi B baHky, Ta BigcyTHOCTI BignosigHoro nosigomneHHs Big KnieHta argiHo 3 n.22.14 uboro [Jorosopy,
obcnyroByBaTh MOTOYHI paxyHkM Takmx PisnyHMx ocib BiAMOBIAHO 4O YMOB yKrageHux mix baHkom i DisnyHumm
ocobamu [JoroBopiB KOMMAEKCHOro 6aHKiBCLKOro 06CnyroByBaHHS (idn4HUX OCib i3 3acTocyBaHHAM Tapudis baHky
ANsi paxyHkiB gisn4HUX 0Cib, BIAKPUTUX NO3a paMkamu 3apnnaTHOro NpoekKTy.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BMKoHaB
3060B'A3aHH4, nepeabadeHi y nignyHkTax n.22.8 yporo [Jorosopy.

22.16.4. 3miHiOBaTU pekBi3UTU paxyHkiB baHky ana nepepaxyBaHHs KnieHTom cym Bunnat Ta/abo KOMICIMHOI
BMHAropogu, LUMSXOM HanpaBrfeHHst He nisHiwe, Hik 3a 20 (gBagusiTb) KaneHOapHMX OHIB OO OaTW BBEAEHHS
BiANOBIOHUX 3MiH, noBigomneHHs KnieHTy 3 BukopuctaHHsaM Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxoaxeHHAM KnieHTa, BctaHoBneHMM baHkoMm B npoueci ineHTudikauii KnieHTa.

M. IHWi NnonoxeHHA HagaHHA nocnyr 3apniaTHOro NPOEKTY.

22.17. HapaHHa nocnyr 3apnmaTHOro npoekty moxe 6yTn npunvHeHo 3a iHiuiaTveot opgHiei i3 CTopiH 3
noBigomreHHAM iHwoi CTopoHu 3a 60 (WwictaecaT) kaneHgapHUX AHIB 40 AaTy 3annaHoOBaHOro NPUNUHEHHS. Y TakoMm
pasi, HagaHHs nocnyr 3apnnaTtHoOro NPOeKTy NPUNUHAETLCA Ha 60 (WicTaecaTun) AeHb nicnsg oTpumMaHHA baHkom
3asnBu Npo 3mMiHy yMOB 06CnyroByBaHHsl abo oTpumaHHs KnieHToM noBigoMneHHsA BaHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apnnaTHoro NpoekTy.

22.18. baHk Mae npaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMUHUTU HaJaHHSA nocnyr 3apnnaTHOro NPOeKTY i 3aKpuUTH
BiAMOBIOHI paxyHKM Ons NPOBEAEHHsI onepauii, MoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
Horoeopy, Akwo npotarom 3 (TpbOX) pokiB KnieHT He 3aiicHI0E onepauin, i3 nepepaxyBaHHS KOLUTIB Ha MOTOYHI
paxyHku PisanyHmx ocib.

22.19. baHk He Hece BignoeiganbHoOCTi nepea KnieHToM 3a 36utkun, 3aBgaHi Knienty ta / abo ®isnyHmum ocobam y
3B'A3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cTtanucd
BHacnigok giv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-aki 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLeHHAM KrieHTOM rapaHTin
oo BiAKpUTTS B BaHKy NOTOYHMX paxyHkiB ®i3nyHMM ocobam 3 iX nonepeaHbOoi 3roau.

22.21. 3a pomoBneHicTio Mix BaHkom Ta KnieHTom okpemum goroBopom moxe OyTn nepepbadeHe HagaHHs
KOMMNIeKCy Nocnyr no nepepaxyBaHHo 3apobiTHOI NnaTy Ta iHWKWX NnaTexiB Ha paxyHkn PisnyHNX ocib — npauiBHUKIB
KnieHTa, siki BigKpw1Ti B iHLIMX BaHKiBCbKUX yYCTaHOBaX.

23. NOPSAOOK HALIAHHS CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum OdoroBopomM BperynboBaHi NpaBoBiAHOCUHU MK BaHkom Ta ToproBusMW 3 MPOBEOEHHs nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHUX MiKHaApOAHWX, HauiOHanbHMX MNMATDKHUX CUCTEM B TOProBO-
CEpPBICHIN Mepexi.

23.2. Cepsic TOproBoro ekBamvpuHry Hagaetbcst Toprosusam, ski:
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23.2.1. Hapann BaHky 3asBy Ha nigkm4YeHHs1 4O cepBicy ToproBoro ekBanpunry(fopnatok 22 o uboro [Jorosopy),
LLIO MICTUTb NOCUITaHHSA Ha uen [lorosip . 3asiBa Ha MigKMioYeHHs 4O CEPBICY TOProBOro eKBanlpuHry HabyBae YMHHOCTI
3a YMOBM 1T NignucaHHs ynoBHoBaXkeHo ocoboro baHky Ta Toprosuem.

23.2.2. 3anoBHWNM Ta nignucanuy 3asiBy Ha NiaKMOYeHHS CepBiCY TOProBOro eKBampuHry 3 BUKOPUCTaHHAM CepBicy
«IHTEPHET-BAHKIHI» (y ubomy [oroeopi — 3asBa Toprosusa Digital). 3asea Toproeus Digital He noTpebye
nignucaHHsa ynoBHOBaXKeHo ocoboto baHky Ta He Mae cTaHaapTusoBaHoi baHkoM cbopmu. ToproBsuto, kU Hagas
3asBy Toprosugsa Digital, nigkntoyeHHst cepBiCy TOProBOro eKBampuHry 34iMCHIOETLCS MiCns HanpaBneHHs BaHkom
MOBIAOMITEHHA MPO NiAKIMYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. Nopsapok HapaHHA [AOKYMEHTIB

23.3.1. Y pasi npoBefeHHA enekTpoHHOI aBTopu3adii ToproeBeub Hagae o baHky AeHHui 3BIT 3a Bcima
nposeaeHUMK onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysaHHa POS-TepmiHany.

23.3.2.4kwo 3a 3BiTHWIA nepiog O6ynn Buny4veHi 6nokoBaHi un ganblmei BI1K, iHdopmauia npo BunydeHi BIrK
(Homepwn BIK Ta gaHi kacupie, Ak ix BUSIBUINK) BKIIKOYAETBLCS A0 NiACYMKOBOro AokymeHTta (JogaTok 27 o Lboro

HoroBsopy).
23.3.3. ToproeLb Npy BUOOpPi KaHany HagaHHA PeecTpPy BMKOHAHMX Orepauii B TOProBUX Tovkax ToproBus - «e-
mail» noBigOMNEeHHss - 06e3BigknNMYHO Hagae baHKy npaBoO/MOBHOBaXEHHS nepedaBaTy iHopmauilo 4epes

He3axuLleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’si3aHi 3 uum pusmkn. [lpu ubomy baHk He Hece
BigNoBiganbHICTb 3a AOCTYN TpeTix ocib Ao AaHoT iHpopMmalLlii, sika MICTUTb BaHKIBCbKY TAEMHULIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMXEHHS iHdopMaLil, SKi BAHUKNW Y pe3ynbTaTi nepefadi AaHUX He3axULLEHUMU KaHanamu 38’a3Ky.
23.4. YMoBM BiAMOBM Bif cepBiCcy TOProBoro eKkBampuHry

23.4.1. CtopoHa, dka BBaXkae HeobXigHWUM NPUNMHUTM HaOAHHSA CepBiCy TOProBoro ekBampuHry, 3a 30 OHiB OO0
OaxaHoi gaTu, Hanpaensie nosigoOMMeHHs npo ue iHwin CTopoHi 3acobamu NOLITOBOrO 3B’SI3Ky 3a agpecoto,
3a3HaveHoto y [logatky 22 go uboro [oroeopy/3asei Toprosus Digital, abo 3a gonomoroto cuctemn «IHTEPHET-
BAHKIHM».

23.5. Y Bunagky sikwio oaHa i3 CTopiH iHiuiloBana npunMHeHHs HagaHHS CepBiCy TOProBoro ekBampuHry, Toproeeulb
3000B’si3aHMIN NpoTarom 1 (0AHOro) onepauiiHoro AHs1 3 AHS HanpaBreHHS MOBIOOMITEHHS (SKLIO MPUMMHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA MOro OTpUMaHHS (SIKLWO NMPUMUHEHHS cepBicy iHilinoBaHo BaHkom)
noBepHyTU obnagHaHHsa BbaHKy B HaneXHoMy CTaHi Ta komnnekrtadii. [oBepHeHHs1 obnagHaHHs 0pOpPMNIOETLCS
AkTom npunomy - nepegadi (Jogatok 23.1 go ysoro [orosopy ), nignucaHnm CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHS Toprosuem BMMOr, 3a3HadveHunx y n.23.5., baHk mae npaBo GrnokyBaTu MOXMMBICTb
npoBefeHHs onepauin 3a bIK i3 BukopuctaHHAM obnagHaHHS.

23.6. YMOBU Haf@aHHA CepBiCy TOProBOro eKkBampuHry MOXyTb 6yTn 3MiHEHi 3a B3aEMHOI 3rofoto CTOPiH  LWNSXOM
odhopmMneHHs 3asBu Ha 3MiHY YMOB CepBicy Toprosoro ekBawpuHry ([JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) go uboro [dorosopy). baHk mae npaBo CaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
Tapudu 3a HagaHHS CepBiCy TOProBOro eKBaWpuHry, siki nepeabadaloTb 3MEHLLUEHHSI PO3MIpiB KOMICIH, LUNSXOM
HanpaBneHHs TOoproBuU0 NOBIAOMIIEHHS NPO BCTAHOBMEHHS IHAMBIAyanbHUX Tapudis 3 BUKopucTaHHsaM Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWwuM wnsxom B NUCbMOBIN cpopmi. Y noganbwomy baHk mae nmpaBo camoCTilHO
3MiHUTW/CKacyBaT BCTaHOBIMeEHi IHAMBIQyanbHi Tapudu, nosigoMnsaoum Toproeus He MisHile HiX 3a 5 (M'aTb)
KaneHOapHuUX [HIB OO JaTth 3MiHW/cKacyBaHHA IHOUBIOyanbHUX TapudiB LWNAXOM HanpasneHHs  ToprosLuio
NoBiAOMITEHHA NPO 3MiHy/cKkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWMM LWASXOM B MMCbMOBIN hOpMi.

23.7. lNMpunNUHeHHs HafaHHA cepBiCcy TOProBOro eKBaWpWHIY 3L4IMCHIOETHCH LUNAXOM MofaHHA baHky Toprosuem
3asBM Npo BIAMOBY Big CepBiCy TOProBoro eksavpuHry (JogaTok 24) sika CTaHOBUTMME HEBIQ'EMHY YacTUHY
HoroBopy, abo wnsxoM obMiHy nuctamu, 3oKpema y nopsgky, nepegbadveHomy nn. 4.4.51 ta 4.4.52 uporo [Jorosopy.

24. NMOCNYTrA AOroBIPHOIO CrMCAHHA

24.1. baHk Hagae Mocnyry JorosipHoro cnncaHHs KowTiB 3 PaxyHKy 3a peksiantamu KnieHTa 3a yMOBUW MignnMCcaHHs
CropoHamn 3assu wogo nocnyrn [orosipHoro cnucanHa kowTiB (Jogatok 38 go uworo [Hdorosopy). BaHk
po3noynHae HagaHHs nocrnyru [JOorosipHOro cnmvcaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He nisHiwe
onepauifiHOro AHd, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asiBa wogo nocnyrn [JorosipHOro
CMMCaHHSA KOLUTIB.

24.2. KnieHT gopyyae BbaHky 3givicHioBaTu [dorosipHe cnucaHHsa kowTiB 3 noro PaxyHKy B BaHKy Ha KopucTb
OoTpMMyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXXeHOMY GaHKy YKpaiHW, 3a pekBiautamu i ymoBamu, LLO BU3HAYEHI
3asaBoto Woao nocnyrn [JoroBipHOro CnMcaHHs KOLWTiB.

24.3. Cnnata nocnyr baHky, Bu3HayeHux UMM po3ginom [oroBopy, 3AINCHIOETLCA OAHOYACHO 3 MPOBEOEHHSIM
onepauii 3a PaxyHkom y po3mipax, BCTaHOBMNEeHMX fJitoummu Tapudamm BaHky, Ta y nopsgky, obymMoBneHoMy
nyHktamn 5.1.7., 5.3.2. uboro Jorosopy.

24.4. Mocnyra [lorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa gie Ao npunuHeHHs gii [JJorosopy
abo fo BigmoBwu KnieHTa Big oTpMMaHHs Uiei nocnyrm Wwnaxom HagaHHs baHky 3asBu woao nocnyrm [orosipHoro
CMUCAaHHS KOLUTIB 3 MPOXaHHSM NPUNWHEHHS HaAaHHS 3a3HaveHol nocnyrn. baHk npunuHse 3aincHeHHsa [JorosipHOro
crnmcaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauiiHoro AHg, HaCTyrMHOro 3a AHEM, B SIKOMY
0o baHky Haginwna 3asBa woao nocnyrm [LOroBipHOro cnMcaHHs KowTiB. Y pasi BigmoBu KnieHTa Big OTpMMaHHS
uiei nocnyrv nignucanHs bankom 3asaBu woao nocnyry [JoroBipHOro CNMcaHHs KowTiB He 0O0B’A3KOBE.
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25. 3ABE3INEYEHHA AOCTYNY OO OOOATKOBUX CEPBICIB

25.1.baHk 3abe3nevye BUKopucTaHHA KnieHToM JoOaTKOBMX CepBiciB - cepBiciB napTHepiB baHky, Ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHI Y ans 3py4HOCTi Y BUKOPUCTaHHI ix KnieHTom.

25.2. lNepenik gogaTtkoBux cepeicie, Ao SkMx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBu 3abesnedeHHs 4o
HWUX ocTyny, BU3Ha4veHi y [ogaTky 21 oo uboro [Jorosopy.

25.3. baHk He Hece BignoBiganbHICTb 3a MOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iIHGhOpMaLil, AKy HagalTb cepBicK
napTHepiB.

26. AOOATKHU

Hopatok 1 — 3asBa npo npuegHaHHa go [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asiBa Npo 3MiHy ymoB oOcnyroByBaHHA 3a [loroBopom OaHKIBCbKOro 0OCMyroByBaHHSA
KOpnopaTuBHUX KIiEHTIB

Hopatok 3 — 3asBa npo posmiweHHa Bknagy (y pasi npuegHaHHsy no [oroBopy 6aHKiBCbKOro
06cnyroByBaHHSA KOPNopaTMBHMX KNIEHTIB Y LiinoMy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bknaagy (y pasi npuegHaHHsa go [loroBopy 6aHKiBCLKOro Bknagy sik 4o
YacTtuHu [loroBopy 6aHkiBCbKOro 06CcnyroByBaHHs KOPNOPaTUBHNUX KIiEHTIB)

Hopatok 3.2. — 3asBa npo po3miweHHsa Bknagy (y pasi npuegHaHHsa go Jorosopy 6aHkiBCbKOro Bknagy sk 4o
YacTuHu [loroBopy 6aHKIBCbKOro o6CnyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, fAKi igeHTudikoBaHi baHkom Ta
CTPOK aKTyanisauii ineHTudikauinH1ux gaHux No SKUM He HacTaB)

HopaTtok 4 — 3asBa npo 3aMiHy ymoB Bknagy

Hopatok 5, 5.1— Tapudwm MNakeTis

Hopatok 6 — Tapudu BaHky

Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi bBINK

Hopatok 8.1. - Tunun 6aHKiBCbKMX NAaTRKHUX KapTokK (BrK), ki BUNYCKaloTbCa AN PO3NOPAOXKEHHSA paxyHKOM
Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTtikHoi kapTkn AT «[TYMB».
Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BantoTn

Hopatok 10.1 — 3aaBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3uKm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkrnagiB ¢isnyHuX ocid

Hopatok 13 — 3aaBa npo HagaHHA nocnyr 3apnnaTHOro NPoeKTy

Hopatok 14 — MNepenik PisanyHMX 0Cid, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN hopmi)
Hopatok 15 — MNepenik PizanyHMX ocib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLLIOBMX KOLWTIB PidnyHnm ocobam (B eneKTPOHHIN opmi)
Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBUX KowwTiB PisanyHum ocobam (y naneposii hopmi).
Hopatok 18 — Tapndum Ha 4oOaTKOBE pO3paxyHKOBO - KacoBe 06CIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCNYyr AOAATKOBOro Po3paxyHKOBO-KacoOBOro 06CNyroByBaHHSA

Hopatok 21 — lNepenik 4oOaTKOBMX CepBiCiB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpuHry

Hopatok 23 — AKT npunomy-nepeaadi npy BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiomy-nepegadi npy AeMoHTaxi obnagHaHHs

Hopatok 24 — 3asaBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigknyYeHHs 4OAaTKOBUX CEPBICIB TOProBOro eKBanpuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOProBOro eKkBampuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBicy ToproBoro eksavpuHry (3 13.12.2021 p.no __._ .2023 p.)
Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — MNMopsigok po6otn 3 BINK

Hopatok 29 — Tapudm AT «MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX MPOEKTIB KOPNOPATMBHUX KITIEHTIB Ta
couianbHMX BunnaTt

HopaTtok 30 - IHcTpykuisa wopo 3axmucty ObnagHaHHsa (POS-TepmiHan) sike Hanexutb baHKy Big 30BHILLHBOIO
hi3N4HOro BTpy4aHHA

Hopatok 31 - IHCTpyKUis Ans kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

HopaTok 32 - IHCTpykKuist ons kacupie no po6oTti 3 POS-tepminanamn VERIFONE VX520 / VX675

Hopatok 33 — CTncna iHCTpyKuis onepatopa 6aHkiBCbKoro TepMiHana

Hopatok 34 — lNnaTiHa IHCTPYKLUiA B HaLioOHaNbHIA BantoTi

Hopatok 35 — lNnaTixHa iIHCTPYKUiS B IHO3EMHIN BantoTi

HopaTtok 36 - [HCTPyKLIA NO 3anOBHEHHO NNAaTKHOT IHCTPYKLIT B IHO3EMHIN BantoTi

Hopatok 37 - Y3romkeHHsa po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci.
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HopaTtok 38 - 3asBa Wo0 NOCyr 4OroBipHOrO CMMCaHHSA KOLUTIB.

MICLE3HAXOOXEHHA TA PEKBISUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Kuis, Byn. AHApiiBCcbKa, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmm kog 14282829, ko 6aHky 334851
KopecnongeHTcbknn paxyHok UA613000010000032005104101026 B HauioHansHomy 6aHKy YkpaiHu (kog
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaeniHHa AT «[MTYMB» C.B. Marguu
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